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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

NPA Composite Performance Summary FY 2023 - APRYTD
Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell

CRDO - NATIONAL 4.31 4 13  NV-UT District 4,94 5 32 Michigan 1 District 4,25 4
B ¢ Michigan 2 District 483 5 33 Puerto Rico District 420 4
1 Westpac 4,88 5 15 Alaska District 4.80 5 34  New York 2 District 4.17 4
2 Atlantic 4.46 4 16  New Jersey District 4.76 5 35  Florida 3 District 4.16 4
3 Central 4.44 4 17 New York 3 District 4.73 5 36 AR-OK District 4.15 4
4  Southern 3.90 4 18 Wisconsin District 4.73 5 37 KS-MO District 4,12 4
_ 19 Indiana District 4.72 5 38 Maryland District 411 4
1 California 1 District 6.39 6 20 IA-NE-SD District 4.64 5 39 MN-ND District 4.01 4
2 California 4 District 5.56 6 21 MA-RI District 4,58 5 40 CO-WY District 3.99 4
3 Hawaii District 5.53 6 22 Ohio 2 District 4.50 5 41 South Carolina District 3.95 4
4 California 6 District 5.49 5 23 Texas 3 District. 4,50 5 42  AL-MS District 3.91 4
5 New York 1 District 5.40 5 24  Louisiana District 4,48 4 43  DE-PA 2 District 3.90 4
6  California 2 District 5.36 5 25 KY-WV District 447 4 44  ID-MT-OR District 3.87 4
7  California 3 District 5.32 5 26 Texas 2 District 4.40 4 45 lllinois 2 District 3.86 4
8  AZ-NM District 5.25 5 27 Florida 1 District 4.39 4 46 Tennessee District 3.78 4
9  North Carolina District 5.11 5 28 Florida 2 District 4.33 4 47 California 5 District 3.77 4
10 Pennsylvania 1 District 5.05 5 29 Connecticut District 4.31 4 48 Texas 1 District 3.66 4
11  Virginia District 5.01 5 30 Washington District 4.29 4 49 [llinois 1 District 3.63 4
12 Ohio 1 District 4,97 5 31 ME-NH-VT District 425 4 50 Georgia District 3.58 4
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Controllable Income FY 2023 - APR YTD
Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell
CRDO - NATIONAL -0.91 3 13 DE-PA 2 District -0.91 3 32 MN-ND District -0.91 3
e 0 ronda1Distict 091 3 33 New Jersey District - 091 3
1  Atlantic -0.91 3 15 Florida 2 District -0.91 3 34 New York 1 District -0.91 3
2 Central -0.91 3 16  Florida 3 District -0.91 3 35 NewYork 2 District - -~ -0.91 3
3  Southern -0.91 3 17 Georgia District -0.91 3 36 New York 3 District -0.91 3
4  Westpac -0.91 3 18 Hawaii District -0.91 3 37 North Carolina District — -0.91 3 =
B o A-NEsSD District 091 3 38 NV-UTDistrict .~ -091 3
1 Alaska District -0.91 3 20 ID-MT-OR District -0.91 3 39 Ohio 1 District A OF - P
2 AL-MS District -0.91 3 21 lllinois 1 District - -0.91 3 40  Ohio 2 District - -~ -0.91 3
3  AR-OK District -0.91 3 22 lllinocis 2 District -0.91 3 41  Pennsylvania 1 District -0.91 3
4  AZ-NM District -0.91 3 23 Indiana District -0.91 3 42  Puerto Rico District T -091 3 =
5 California 1 District -0.91 3 24 KS-MO District -0.91 3 43 South Carolina District -0.91 3 —
6 California 2 District -0.91 3 25 KY-WV District -0.91 3 44 Tennessee District -091 3
7  California 3 District -0.91 3 26 Louisiana District -0.91 3 45 Texas 1 District -0.91 3
8  California 4 District -0.91 3 27  MA-RI District -0.91 3 46 Texas 2 District -0.91 3
9  California 5 District -0.91 3 28 Maryland District -0.91 3 47 Texas 3 District -0.91 3
10 California 6 District -0.91 3 29  ME-NH-VT District -0.91 3 48  Virginia District -0.91 3
11 Connecticut District -0.91 3 30 Michigan 1 District -0.91 3 49  Washington District -0.91 3
12 CO-WY District -0.91 3 31 Michigan 2 District -0.91 3 50 Wisconsin District -0.91 3
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Total Revenue % to Plan ' FY 2023 - APRYTD
Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell

CRDO - NATIONAL -0.67 4 13 DE-PA 2 District -0.67 4 32 MN-ND District -0.67 4
T 2 rloride 1 District 067 4 33 New Jersey District 067 4
1  Atlantic -0.67 4 15 Florida 2 District -0.67 4 34 New York 1 District -0.67 4
2 Central -0.67 4 16 Florida 3 District -0.67 4 35 New York 2 District -0.67 4
3  Southern -0.67 4 17 Georgia District -0.67 4 36 New York 3 District -0.67 4
4  Westpac -0.67 4 18 Hawaii District -0.67 4 37 North Carolina District -0.67 4
BT o anE-sD District 067 4 38 NV-UT District 067 4
1  Alaska District - -0.67 4 20 ID-MT-OR District -0.67 4 39 Ohio 1 District - -0.67 4
2  AL-MS District -0.67 4 21 lllinois 1 District - -0.67 4 40 Ohio 2 District © -0.67 4
3  AR-OK District -0.67 4 22 |lllinois 2 District -0.67 4 41 Pennsylvania 1 District -0.67 4
4 AZ-NM District -0.67 4 23  Indiana District -0.67 4 42 PuertoRico District -0.67 4
5 California 1 District -0.67 4 24  KS-MO District 067 4 - 43  South Carolina District - -0.67 4
6  California 2 District -0.67 4 25  KY-WV District : -0.67 4 44  Tennessee District -067 4
7  California 3 District -0.67 4 26 Louisiana District -0.67 4 45 Texas 1 District -0.67 4
8 California 4 District -0.67 4 27 MA-RI District ‘ 067 4 46  Texas 2 District -067 4
9 California 5 District -0.67 4 28 Maryland District -0.67 4 47 Texas 3 District -0.67 4
10 California 6 District -0.67 4 29 ME-NH-VT District -0.67 4 48  Virginia District -0.67 4
11 Connecticut District -0.67 4 30 Michigan 1 District -0.67 4 49  Washington District -0.67 4
12 CO-WY District -0.67 4 31 Michigan 2 District -0.67 4 50 Wisconsin District -0.67 4
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Total Operating Expense (TOE) FY 2023 - APRYTD
Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell

CRDO - NATIONAL 1.73 3 13  AL-MS District 1.32 3 32 KS-MO District 2.45 2
R e 0 wuTostic 133 3 33 IA-NE-SD District 252 2
1 Central 2.34 2 15 California 2 District 1.34 3 34 AZ-NM District 2.75 2
2 Southern 2.37 2 16  Pennsylvania 1 District 1.36 3 35 Hawaii District 2.75 2
3  Atlantic 3.19 1 17 Texas 3 District 1.44 3 36 DE-PA 2 District 2.76 2
4  Westpac 4.29 0 18 Maryland District 1.47 3 37 Texas 1 District 2.76 2
B o vorthcarolinaDistrict 149 3 38 California 3 District 289 2
1  Texas 2 District . -0.15 5 20 New York 3 District 1.55 3 39 ME-NH-VT District 2.91 2
2  Florida 2 District 0.23 4 21 New York 2 District 1.64 3 40 Georgia District 3.12 1
3  California 4 District 0.37 4 22 New York 1 District 1.71 3 41 California 5 District . 335 1
4  AR-OK District 0.44 4 23 lllinois 2 District 1.76 3 42  MN-ND District : 3.46 1
5  Virginia District 0.46 4 24  Michigan 2 District 1.76 3 43 Alaska District 3.47 1
6 California 1 District 0.56 4 25 Indiana District 1.81 3 44  MA-RI District 3.47 1
7  Michigan 1 District 0.61 4 26  Wisconsin District 1.93 3 45  South Carolina District 3.74 1
8 Louisiana District 0.66 4 27 Ohio 2 District 1.97 3 46  lllinois 1 District 3.78 1
9 California 6 District 0.92 4 28 Florida 1 District 2,18 2 47 Washington District 4.89 0
10 Ohio 1 District 1.04 4 29 Connecticut District 2,27 2 48 ID-MT-OR District 5.56 0
11 Florida 3 District 1.21 3 30 Tennessee District 2.32 2 49 CO-WY District 6.37 0
12 New Jersey District 1.21 3 31 KY-WV District 2.42 2 50 Puerto Rico District 8.42 0
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Functional Effectiveness Retail and Delivery FY 2023 - APRYTD
Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell

CRDO - NATIONAL 5.00 5 13 IA-NE-SD District 5.00 5 32 Washington District 5.00 5
_ 14 Illinois 1 District 5.00 5 33  Wisconsin District 5.00 5
1  Westpac 6.00 6 15 Indiana District 5.00 5 34 AL-MS District 4.00 4
2  Atlantic 5.00 5 16 KS-MO District 5.00 5 35 AR-OK District 4.00 4
3  Central 5.00 5 17 KY-WV District 5.00 5 36 California 5 District 4.00 4
4  Southern 4,00 4 18 Louisiana District 5.00 5 37 Connecticut District 4,00 4
B > va-riDistric 500 5 38 DE-PA 2 District 400 4
1  California 1 District 7.00 Z 20  ME-NH-VT District 5.00 5 39 Florida 1 District 4.00 4
2 Alaska District 6.00 6 21 Michigan 2 District 5.00 5 40 Florida 2 District 4.00 4
3 AZ-NM District 6.00 6 22 MN-ND District 5.00 5 41  Florida 3 District 4.00 4
4  California 2 District 6.00 6 23 New Jersey District 5.00 5 42 Georgia District 4.00 4
5  Hawaii District 6.00 6 24 New York 1 District 5.00 5 43 |ID-MT-OR District 4,00 4
6 North Carolina District 6.00 6 25 New York 3 District 500 5 44 |llinois 2 District 4.00 4
7 NV-UT District 6.00 6 26  Ohio 1 District 5.00 5 45 Maryland District 4.00 4
8  Virginia District 6.00 6 27 Ohio 2 District 5.00 5 46 Michigan 1 District 4.00 4
9 California 3 District 5.00 5 28 Pennsylvania 1 District 5.00 5 47 New York 2 District 4.00 4
10 California 4 District 5.00 5 29 Puerto Rico District 5.00 5 48 South Caralina District 4.00 4
11 California 6 District 5.00 5 30 Texas 2 District 5.00 5 49 Tennessee District 4.00 4
12 CO-WY District 5.00 5 31 Texas 3 District 5.00 5 50 Texas 1 District 4.00 4
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

F2DPH % SPLY FY 2023 - APRYTD
Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell

CRDO - NATIONAL 1.45 5 13 California 6 District 2.11 5 32 AR-OK District 1.04 5
B ¢ puertoRico District 204 5 33 Connecticut District .03 5
1 Southern 1.95 5 15 lllinois 1 District 1.76 5 34 Washington District 0.97 5
2 Atlantic 1.68 5 16 California 1 District 1.75 5 35 Wisconsin District 0.97 5
3 Central 1.12 5 17 AL-MS District 1.72 5 36 Michigan 1 District 0.92 5
4  Westpac 0.86 5 18 Florida 1 District 1.62 5 37 MN-ND District 0.66 5
_ 19 Tennessee District 1.62 5 38 Michigan 2 District 0.62 5
1 Hawaii District 5.36 6 20 New York 3 District 1.61 5 39 California 2 District 0.60 5
2 New York 1 District 4.85 6 21 ID-MT-OR District 1.52 5 40 Texas 1 District 0.58 5
3  Florida 3 District 3.16 5 22 Louisiana District 1.52 5 41 New York 2 District 0.48 5
4  Alaska District - 3.06 5 23 NV-UT District 1.51 5 42  ME-NH-VT District 0.44 5
5  Maryland District 3.06 5 24 New Jersey District 1.47 5 43  Ohio 2 District 0.40 5
6  South Carolina District 3.00 5 25 IA-NE-SD District 1.44 5 44  California 3 District 0.36 5
7  Florida 2 District 2.94 5 26  California 4 District 1.38 5 45  AZ-NM District 0.30 5
8 Texas 3 District 2.90 5 27  KY-WV District 1.37 5 46  Pennsylvania 1 District 0.26 5
9  Virginia District 2.76 5 28 Georgia District 1.21 5 47  lllinois 2 District 0.02 4
10 Texas 2 District 2.65 5 29 Indiana District 1.18 5 48 DE-PA 2 District -0.25 4
11 North Carolina District 2.43 5 30 MA-RI District 1.17 5 49 CO-WY District -0.86 4
12 KS-MO District 2.17 5 31 Ohio 1 District 1.07 5 50 California 5 District -1.23 3
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

CSV/SOV Variance FY 2023 - APRYTD
Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell

CRDO - NATIONAL 94.85 4 13  California 4 District 97.55 5 32 Michigan 2 District 94.44 4
B ¢ ohio 2 District 97.40 5 33 ID-MT-OR District 9415 4
1 Westpac 96.97 5 15 California 3 District 97.36 5 34 New Jersey District 93.88 4
2 Southern 95.65 5 16 Florida 2 District 97.32 5 35 Georgia District 93.86 4
3  Central 94.85 4 17 Texas 1 District 96.93 5 36 South Carolina District 93.79 4
4 Atlantic 92.59 4 18 AR-OK District 96.57 5 37 Ohio 1 District 93.78 4
B o Florida 1 District 9580 5 38  Indiana District 93.73 4
1 AZ-NM District 10131 5 20 KS-MO District 95.71 5 39 California 5 District 93.55 4
2 Alaska District 101.06 5 21 Pennsylvania 1 District 95.60 5 40 MN-ND District 93.30 4
3 Hawaii District 100.59 5 22 KY-WV District 95.40 5 41  AL-MS District 92.60 4
4 Virginia District 99.41 5 23 |llinois 1 District 95.30 5 42  Florida 3 District 92.31 4
5  California 6 District 99.28 5 24 CO-WY District 95.15 5 43  New York 3 District 92.31 4
6  NV-UT District 99.07 5 25 Michigan 1 District 95.14 5 44 ME-NH-VT District 91,78 4
7  Louisiana District 98.88 5 26  Wisconsin District 95.10 5 45  Washington District 91.17 4
8 California 1 District 98.79 5 27 Tennessee District 94.77 4 46  Maryland District 89.81 3
9  Texas 3 District 98.61 5 28 Puerto Rico District 94.71 4 47 MA-RI District 89.68 3
10  North Carolina District 98.03 5 29  IA-NE-SD District 94,51 4 48 New York 2 District 88.84 3
11  California 2 District 98.01 5 30 DE-PA 2 District 94.50 4 49  Connecticut District 88.60 3
12 Texas 2 District 97.77 5 31 lllinois 2 District 94.46 4 50 New York 1 District 83.34 2
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

CSV/SOV Opportunity % SPLY FY 2023 - APRYTD
Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell

CRDO - NATIONAL 45.06 6 13 California 3 District 71.51 8 32  Wisconsin District 27.95 5
B ¢ ilinois 1 District 67.68 7 33 New York 1 District 2734 5
1 Westpac 69.70 8 15 Ohio 2 District 65.84 7 34 Ohio 1 District 25,75 5
2 Atlantic 43.83 6 16 CO-WY District 64.36 7 35 KY-WV District 25.69 5
3 Central 31.48 5 17 Texas 2 District 61.13 7 36 Illinois 2 District 22.67 5
4  Southern 28.17 5 18 California 5 District 59.67 7 37 Georgia District 22.40 5
B o oc-pa 2 District 57.69 7 38 IA-NE-SD District 2138 5
1  Alaska District 99.99 10 20 Puerto Rico District 55.54 7 39 Michigan 1 District 20.71 5
2  AZ-NM District 99.99 10 21 Pennsylvania 1 District 49.05 6 40 MN-ND District 19.98 5
3  Hawaii District 9999 10 22  ID-MT-OR District 43.24 6 41  Washington District 19.56 4
4  California 6 District - 92.55 9 23 KS-MO District 42.72 6 42  AR-OK District 15.18 4
5  Virginia District 92.35 9 24 MA-RI District 41.34 6 43  Florida 3 District 14.92 4
6  California 1 District 89.04 9 25  ME-NH-VT District 40,49 6 44 South Carolina District 6.26 4
7 NV-UT District 88.49 9 26 Maryland District 39.69 6 45 Tennessee District 4.70 4
8 Louisiana District 82.73 8 27 New lersey District 38.78 6 46  Michigan 2 District 1.82 4
9 (California 4 District 79.25 8 28 New York 2 District 35.45 5 47  Florida 1 District -0.91 4
10 Texas 3 District 78.74 8 29 New York 3 District 35.12 5 48  AL-MS District -5.49 4
11 California 2 District 75.60 8 30 Connecticut District 33.41 5 49 Indiana District -15.42 3
12 North Carolina District 73.01 8 31 Texas 1 District 29.09 5 50 Florida 2 District -16.33 3
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Ccsv/sov FY 2023 - APRYTD
Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell

CRDO - NATIONAL 6.00 6 13 Texas 3 District 8.00 8 32 Georgia District 5.00 5
B ¢ california S District 7.00 7 33 IA-NE-SD District 500 5
1 Westpac 8.00 8 15 CO-WY District 7.00 7 34 lllinois 2 District 5.00 5
2 Atlantic 6.00 6 16 DE-PA 2 District 7.00 7 35 KY-WV District 5.00 5
3  Central 5.00 5 17 llinois 1 District 7.00 7 36 Michigan 1 District 5.00 5
4  Southern 5.00 5 18 Ohio 2 District 7.00 7 37 MN-ND District 5.00 5
I o ruertonRico District 7.00 7 38 New York 1 District 500 5
1  Alaska District 10.00 10 20 Texas 2 District 7.00 7 39 New York 2 District 5.00 5
2 AZ-NM District 10.00 10 21 ID-MT-OR District ' 6.00 6 40 New York 3 District 5.00 5
3  Hawaii District 10.00 10 22 KS-MO District 6.00 6 41 Ohio 1 District 5.00 5
4  California 1 District 9.00 9 23  MA-RI District 6.00 6 42 Texas 1 District 5.00 5
5  California 6 District 9.00 9 24  Maryland District -6.00 6 43  Wisconsin District 5.00 5
6  NV-UT District 9.00 9 25 ME-NH-VT District 6.00 6 44  AL-MS District 4.00 4
7 Virginia District 9.00 9 26 New Jersey District 6.00 6 45  Florida 3 District 4.00 4
8 California 2 District 8.00 8 27 Pennsylvania 1 District 6.00 6 46 Indiana District 4.00 4
9  California 3 District 8.00 8 28 AR-OK District 5.00 5 47  Michigan 2 District 4.00 4
10 California 4 District 8.00 8 29 Connecticut District 5.00 5 48 South Carolina District 4.00 4
11 Louisiana District 8.00 8 30 Florida 1 District 5.00 5 49 Tennessee District 4.00 4
12 North Carolina District 8.00 8 31 Florida 2 District 5.00 5 50 Washington District 4.00 4
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Employee Separation Rate - R&D FY 2023 - APRYTD
Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell

CRDO - NATIONAL 10.37 2 13 New Jersey District 2.16 3 32 Florida 2 District 25.17 0
R R 0 oowvDistriat 309 3 33 lllinois 2 District 2554 0
1 Westpac 2.49 3 15 Virginia District 4.04 3 34 Hawaii District 27.21 0
2  Central 3.21 3 16 North Carolina District 5.61 3 35 AL-MS District 28.33 0
3  Atlantic 13.32 2 17 KS-MO District 6.11 3 36 California 6 District 30.65 0
4 Southern 25.80 0 18 Ohio 1 District 6.19 3 37 Tennessee District 32.61 0
. o rennsyivenialDistrict 754 3 38 Florida 1 District 3327 0
1  California 1 District -46.63 9 20 AR-OK District 9.41 2 39 Maryland District 33.92 0
2 NV-UT District -2085 6 21 Georgia District 10.61 2 40 Illinois 1 District 35.05 0
3 California 2 District -19.66 6 22  MA-RI District 11.85 2 41 Texas 3 District 37.50 0
4 Indiana District -19.20 6 23 Texas 2 District 13.11 2 42 Texas 1 District 37.71 0
5  Wisconsin District -18.46 6 24  California 3 District 17.41 1 43  Connecticut District 52.71 0
6  MN-ND District -16.58 6 25  South Carolina District 18.39 1 44  California 4 District 54.63 0
7 Washington District -15.78 6 26 AZ-NM District 18.69 1 45 New York 2 District 56.70 0
8 IA-NE-SD District -14.11 5 27 DE-PA 2 District 18.86 1 46 New York 1 District 62.26 0
9  New York 3 District -6.47 5 28 Ohio 2 District 19.97 1 47  Florida 3 District 64.26 0
10 CO-WY District -4.23 4 29 Alaska District 20.67 1 48 California 5 District 64.40 0
11 ME-NH-VT District -2.10 4 30 |ID-MT-OR District 23.80 0 49  Michigan 1 District 78.47 0
12 Michigan 2 District -1.26 4 31 Louisiana District 24.65 0 50 Puerto Rico District 10286 0
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Market Dominant Composite FY 2023 - APRYTD
Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell

CRDO - NATIONAL 92.82 4 13  New York 3 District 93.69 6 32 Florida 1 District 92.41 4
. ¢ VorthcarolinaDistrict  93.67 6 33 AR-OK District 9228 4
1  Westpac 93.87 7 15 IA-NE-SD District 93.60 6 34 Texas 1 District 92.28 4

2  Atlantic 93.04 5 16  Ohio 1 District 93.53 6 35 AL-MS District 92.02 4

3 Central 92.49 4 17 cCalifornia 5 District 93.47 6 36 lllinois 1 District 91.96 3

4  Southern 92.22 4 18 New York 2 District 93.34 5 37 Texas 2 District 91.93 3
R 15 <owvpistrict 9327 5 38 Florida 3 District 91.88 3
1 California 4 District 96.19 10 20 Indiana District 93.21 5 39 ME-NH-VT District 91.82 3

2 California 3 District - 95.87 10 21 California 2 District 93.20 5 40 MA-RI District 91.75 3

3  California 6 District 95.45 10 22  DE-PA 2 District 93.17 5 41 Virginia District 91.63 3

4  California 1 District 95.20 10 23 NV-UT District 93.16 5 42 South Carolina District 91.58 3

5  Michigan 2 District 94,72 9 24 Louisiana District 93.07 5 43  Ohio 2 District 91.50 3

6 Pennsylvania 1 District 94,51 8 25 Texas 3 District 93.05 5 44 Maryland District 91.23 3

7  Florida 2 District 94.38 8 26  Connecticut District 92.95 4 45  CO-WY District 91.00 2

8 New Jersey District 24.02 7 27 Washington District 92.93 4 46  lllinois 2 District 90.96 2

9  Michigan 1 District 93.92 7 28 ID-MT-OR District 92.91 4 47 Tennessee District 90.79 2
10 AZ-NM District 93.88 7 29 Puerto Rico District 92.77 4 48 KS-MO District 90.75 2
11 Hawaii District 93.77 6 30 New York 1 District 92.60 4 49 Georgia District 90.64 2
12 Alaska District 93.72 6 31 Wisconsin District 92.55 4 50 MN-ND District 89.85 1
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Competitive Composite FY 2023 - APR YTD
Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell

CRDO - NATIONAL 95.68 4 13  South Carolina District 96.30 7 32 ID-MT-OR District 95.43 4
_ 14 Washington District 96.30 7 33  Ohio 2 District 9536 4
1 Westpac 96.16 6 15  AL-MS District 96.28 7 34 California 5 District 95.32 4
2 Atlantic 96.04 6 16 Louisiana District 96.20 6 35 Florida 3 District 95.32 4
3  Southern 95.42 4 17 New Jersey District 96.14 6 36 lllinois 2 District 95,28 4
4  Central 95.04 3 18 KY-WV District 96.09 6 37 Indiana District 95.28 4
R T 19 Tennessee District 96.07 6 38 Michigan 1 District 9527 4
1  Hawaii District 98.01 10 20 Wisconsin District 96.06 6 39 Georgia District 95.19 4
2 California 3 District 97.64 10 21 DE-PA 2 District 96.02 6 40 Michigan 2 District 94,95 3
3  California 1 District 9742 10 22  New York 2 District 95.96 5 41  NV-UT District 94.92 3
4  California 6 District 97.34 10 23 New York 3 District 95.94 5 42  AR-OK District 94.16 2
5  Pennsylvania 1 District 9729 10 24  Florida 1 District 95.84 5 43  |A-NE-SD District 9412 2
6 California 4 District 96.84 9 25 Connecticut District 95.75 5 44 KS-MO District 94.12 2
7  AZ-NM District 96.80 9 26 Texas 1 District 95.71 4 45 lllinois 1 District 94.09 2
8 California 2 District 96.70 8 27 Texas 3 District 95.68 4 46  ME-NH-VT District 94.01 2
9  Maryland District 96.67 8 28 North Carolina District 95.62 4 47  MN-ND District 93.93 2
10 New York 1 District 96.52 8 29 Florida 2 District 95.61 4 48 Texas 2 District 93.31 1
11  Virginia District 96.48 7 30 MA-RI District 95.56 4 49 CO-WY District 92.12 0
12 Ohio 1 District 96.42 7 31 Alaska District 95.46 4 50 Puerto Rico District 91.10 0
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Scanning Visibility FY 2023 - APR YTD
Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell

CRDO - NATIONAL 99.14 3 13 AR-OK District 99.31 5 32 Connecticut District 99.10 3
I 14 colifornia 3 District 99.30 5 33 Tennessee District 99.10 3
1 Central 99.23 4 15 Ohio 1 District 99.30 5 34 Texas 3 District 99.10 3
2 Westpac 99.21 4 16  Michigan 1 District 99.29 4 35 Virginia District 99.08 3
3  Atlantic 99.09 3 17 North Carolina District 99.29 4 36 Texas 2 District 99.07 3
4  Southern 99.05 3 18 KY-WV District 99.28 4 37 Louisiana District 99.05 3
I 0 <s-voDistrict 99.27 4 38 CO-WY District 99.04 2
1 Michigan 2 District 99.49 6 20 ID-MT-OR District 99.25 4 39 Puerto Rico District 99.03 2
2 Hawaii District 99.45 6 21 NV-UT District 99.24 4 40 Ohio 2 District 98.99 2
3  |IA-NE-SD District 99.44 6 22 ME-NH-VT District 99.23 4 41  Alaska District 98.96 2
4  MA-RI District 99.43 6 23 MN-ND District 99.23 4 42  AL-MS District 98.94 2
5 California 6 District 99.42 6 24  California 4 District 99.18 4 43  Georgia District 98.90 1
6  Wisconsin District 99.41 6 25 New York 2 District 99.18 4 44  Maryland District 98.89 1
7  lllinois 2 District 99.39 5 26 New York 3 District 99.18 4 45 New Jersey District 98.82 1
8  AZ-NM District 99.37 5 27 Florida 2 District 99.16 3 46 DE-PA 2 District 98.73 0
9 California 1 District 99.34 5 28 Texas 1 District 99.16 3 47 New York 1 District 98.55 0
10 Indiana District 99.34 5 29 Washington District 99.16 3 48 California 5 District 98.52 0
11 Pennsylvania 1 District 99.34 5 30 California 2 District 99.15 3 49 Florida 3 District 98.50 O
12 Florida 1 District 99.32 5 31 South Carolina District 99.12 3 50 lllinois 1 District 98.33 0
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Customer Experience Index FY 2023 - APRYTD
Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell
CRDO - NATIONAL 6.20 6 13  MA-RI District 6.30 6 32 New York 2 District 5.90 6
. ¢ MVIE-NH-VT District 630 6 33 South Carolina District 590 6
1  Westpac 6.20 6 15 New Jersey District 6.30 6 34 Tennessee District 5.90 6
2 Atlantic 6.10 6 16  Narth Carolina District 6.30 6 35 CO-WY District 5.80 6
3  Southern 5.90 6 17 Pennsylvania 1 District 6.320 6 36  NV-UT District 5.80 6
4  Central 5.60 6 18 Texas 3 District 6.30 6 37 AL-MS District 5.70 6
B o Az-NMDistrict 620 6 38  Alaska District 560 6
1 Michigan 2 District 8.20 8 20 KY-WV District 6.20 6 39 California 5 District 5.60 6
2 California 3 District 7.20 7 21  Michigan 1 District 6.20 6 40 lllinois 2 District 5.60 6
3  California 4 District 7.20 7 22 Ohio 1 District 6.20 6 41 Florida 1 District 5.50 6
4  AR-OK District 7.10 7 23 DE-PA 2 District 6.10 6 42  Washington District 5.40 5
5  California 6 District 7.00 7 24  Maryland District 6.10 6 43  Texas 2 District 5.30 5
6 Louisiana District 6.90 7 25 Texas 1 District 6.10 6 44 Virginia District 5.30 5
7  Puerto Rico District 6.70 7 26  California 2 District 6.00 6 45 KS-MO District 5.20 5
8 California 1 District 6.60 7 27  1A-NE-SD District 6.00 6 46  Florida 3 District 5.10 5
9  Hawaii District 6.60 7 28 ID-MT-OR District 6.00 6 47 Georgia District 5.10 5
10 Connecticut District 6.50 7 29 Indiana District 6.00 6 48 New York 1 District 5.10 5
11  New York 3 District 6.50 7 30 Ohio 2 District 6.00 6 49 MN-ND District 5.00 5
12 Florida 2 District 6.30 6 31 Wisconsin District 6.00 6 50 |lllinois 1 District 3.60 4
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Total Accidents Rate FY 2023 - APRYTD
Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell

CRDO - NATIONAL 14.38 4 13  Florida 2 District 12.96 5 32 Connecticut District 15.10 4
I ¢ colifornia 4 District 13.07 5 33 KS-MO District 1516 4
1 Southern 13.88 5 15 Indiana District 13.21 5 34  KY-WV District 15.17 4
2 Atlantic 14.14 5 16 Ohio 2 District 13.21 5 35 Georgia District 1524 4
3 Westpac 14.42 4 17 New Jersey District 13.52 5 36 Texas 1 District 15.28 3
4  Central 15.14 4 18 AZ-NM District 13.58 5 37 llinois 2 District 15.45 3
S 1o 1oxes 2 District 13.80 5 38  Louisiana District 1561 3
1  Puerto Rico District 9.14 7 20 North Carolina District 13.88 5 39 Michigan 2 District 15.65 3
2 California 1 District 10.33 7 21  Florida 3 District 13.90 5 40 ME-NH-VT District 15.77 3
3  New York 1 District 11.02 6 22  ID-MT-OR District 14.14 5 41 Tennessee District 15.78 3
4  Hawaii District 11.89 6 23 Alaska District 14.40 4 42  South Carolina District 15.89 3
5  Florida 1 District 12.04 6 24  Michigan 1 District 14.51 4 43  NV-UT District 15.99 3
6 California 3 District 12.12 6 25  Maryland District 14.53 4 44  DE-PA 2 District 16.07 3
7  MA-RI District 12.29 6 26 New York 2 District 14.59 4 45  California 2 District 16.25 3
8  AL-MS District 12.47 5 27 CO-WY District 14.74 4 46  MN-ND District 16.30 2
9  Virginia District 1256 5 28 New York 3 District 14.80 4 47  Pennsylvania 1 District 16.86 2
10 AR-OK District 12.60 5 29  |A-NE-SD District 14,94 4 48 Washington District 17.78 1
11 Texas 3 District 12.61 5 30 Ohio 1 District 14.96 4 49  |llinois 1 District 17.88 1
12  California 6 District 12.92 5 31 Wisconsin District 15.05 4 50 California 5 District 18.59 0
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Total Accidents Imp FY 2023 - APRYTD
Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell

CRDO - NATIONAL 0.72 0 13 North Carolina District -7.39 3 32  Wisconsin District 5.67 0
P R 0 v District 716 3 33 MN-ND District 588 0
1 Central -5.86 3 15  Florida 3 District -6.52 3 34 New York 2 District 6.52 0
2 Southern 0.09 0 16  Michigan 2 District -6.09 3 35 Alaska District 8.24 0
3 Atlantic 4,18 0 17 KS-MQO District -5.81 3 36 Tennessee District 8.70 0
4  Westpac 6.34 0 18 Florida 2 District -5.69 3 37 Connecticut District 1032 0
N0 o Toxes 3District 556 3 38  California 5 District 1094 0
1  Michigan 1 District -1718 6 20 ME-NH-VT District -5.55 3 39 California 6 District 11.55 0
2  Ohio 1 District -15.75 6 21 Texas 2 District -4.99 2 40  AL-MS District 12.75 0
3 Indiana District -15.61 6 22  AR-OK District -4,02 2 41 DE-PA 2 District 13.73 0
4  Virginia District -12.42 5 23 KY-WV District -2.16 1 42  New York 3 District 14.32 0
5 lllinois 2 District -12.35 5 24  Texas 1 District -0.37 1 43  IA-NE-SD District 14.37 0
6 California 1 District -11.42 5 25 New Jersey District 0.20 0 44  California 3 District 14.96 0
7  Puerto Rico District -10.85 5 26 Louisiana District 0.75 0 45 AZ-NM District 15.50 0
8  Hawaii District -10.76 5 27 Pennsylvania 1 District 1.14 0 46  NV-UT District 15.63 0
9 California 4 District -8.97 4 28 CO-WY District 1.79 0 47 New York 1 District 15.91 0
10 Florida 1 District -8.63 4 29 Woashington District 2.94 0 48  South Carolina District 16.32 0
11  Ohio 2 District -7.82 4 30 California 2 District 3.21 0 49 ID-MT-OR District 17.70 0
12 lllinois 1 District -7.80 4 31 Georgia District 3.43 0 50 Maryland District 48.28 0
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Total Accidents Avg FY 2023 - APRYTD
Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell

CRDO - NATIONAL 4.00 4 13  Florida 2 District 5.00 5 32  KY-WV District 4.00 4
B ¢ rorida3 District 500 5 33 Maryland District 400 4
1 Atlantic 5.00 5 15 ID-MT-OR District 5.00 5 34 New York 2 District 4.00 4
2  Southern 5.00 5 16 Indiana District 5.00 5 35 New York 3 District 4.00 4
3 Central 4.00 4 17 Michigan 1 District 5.00 5 36 Wisconsin District 4.00 4
4  Westpac 4,00 4 18 New Jersey District 5.00 5 37 California 2 District 3.00 3
eI e 19  North Carolina District 500 5 38  DE-PA 2 District 300 3
1  California 1 District 7.00 7 20 Ohio 1 District 5.00 5 39 Louisiana District 3.00 3
2 Puerto Rico District 7.00 7 21  Ohio 2 District 5.00 5 40 ME-NH-VT District 3.00 3
3  California 3 District 6.00 6 22 Texas 2 District 5.00 5 41  Michigan 2 District 3.00 3
4  Florida 1 District 6.00 6 23 Texas 3 District 5.00 5 42  NV-UT District 3.00 3
5  Hawaii District 6.00 6 24 Virginia District 5.00 5 43  South Carolina District 3.00 3
6  MA-RI District 6.00 6 25  Alaska District 4.00 4 44  Tennessee District 3.00 3
7  New York 1 District 6.00 6 26 Connecticut District 4.00 4 45 Texas 1 District 3.00 3
8  AL-MS District 5.00 5 27 CO-WY District 4.00 4 46 lllinois 1 District 2.00 2
9  AR-OK District 5.00 5 28 Georgia District 4.00 4 47  MN-ND District 2,00 2
10 AZ-NM District 5.00 5 29 |A-NE-SD District 4.00 4 48  Pennsylvania 1 District 2.00 2
11 California 4 District 5.00 5 30 |llinois 2 District 4.00 4 49 Washington District 1.00 1
12 California 6 District 5.00 5 31 KS-MO District 4.00 4 50 California 5 District 0.00 0
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Employee Availability Rate FY 2023 - APR YTD
Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell

CRDO - NATIONAL 90.85 3 13 California 1 District 93.17 5 32 Florida 2 District 92.51 4
T .« vinenD District 93.15 5 33 Washington District 9250 4
1  Westpac 92.89 5 15 MA-RI District 93.12 5 34 Puerto Rico District 9234 4
2  Central 92.61 5 16 New Jersey District 93.09 5 35 New York 2 District 92.26 4
3  Atlantic 92.29 4 17 New York 3 District 93.08 5 36 California 2 District 91.98 4
4 Southern '91.45 3 18 KS-MO District 93.07 5 37 Texas 1 District 91.87 4
B o Michigan 2 District 9306 5 38 South Carolina District ~ 91.31 3
1  Hawaii District 94.16 7 20 Indiana District 93.03 5 39 Florida 3 District 91.23 3
2  |A-NE-SD District 94.07 7 21 NV-UT District 93.03 5 40 AL-MS District 91.01 3
3  Pennsylvania 1 District 9391 6 22 AR-OK District 93.00 5 41 DE-PA 2 District 90.82 3
4  Wisconsin District 93.88 6 23 ME-NH-VT District 92.98 5 42 Tennessee District 90.74 3
5 California 6 District 93.65 6 24 California 4 District 92.88 5 43  California 5 District 90.69 3
6  KY-WV District 93.35 6 25  North Carolina District 92.84 5 44  Maryland District 90.48 2
7  AZ-NM District 93.29 6 26 Ohio 2 District 92.82 5 45 Texas 2 District 90.14 2
8 CO-WY District 93.27 6 27 Connecticut District 92.78 5 46 Georgia District 90.12 2
9  ID-MT-OR District 93.23 6 28 Alaska District 92.66 5 47  Michigan 1 District 89.98 2
10 California 3 District 93.22 6 29 Virginia District 92.63 5 48 Louisiana District 89.14 1
11  Florida 1 District 93.21 5 30 lllinois 2 District 92.62 5 49 lllinois 1 District 88.94 1
12 Ohio 1 District 93.19 5 31 Texas 3 District 92.60 5 50 New York 1 District 88.49 0
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Employee Availability Imp FY 2023 - APRYTD
Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell

CRDO - NATIONAL 1.05 6 13  Ohio 2 District 1.36 7 32 Hawaii District 0.69 5
I ¢ vA-RIDistrict 124 6 33 CO-WY District 068 5
1 Atlantic 1.29 6 15 DE-PA 2 District 1.18 6 34 Texas 3 District 0.61 5

2  Central 1.12 6 16 lllinois 2 District 1.17 6 35 Wisconsin District 0.61 5

3  Westpac 0.76 5 17  KY-WV District 1.13 6 36 New York 2 District 0.60 5

4  Southern 0.73 5 18 KS-MO District 1.07 6 37 Washington District 0.60 5
B o NorthCarolinaDistrict  1.04 6 38 California 2 District 054 5
1  Puerto Rico District 3.07 10 20 California 6 District 1.01 6 39 ID-MT-OR District 0.53 5

2 Maryland District 2.38 9 21 Louisiana District 0.92 6 40  Michigan 2 District 0.51 5

3 Michigan 1 District 2.34 9 22 California 4 District 0.90 6 41 Tennessee District 0.51 5

4  Florida 3 District 1.97 8 23 ME-NH-VT District 0.90 6 42 California 1 District 0.50 5

5 lllinois 1 District 1.86 8 24 Indiana District 0.89 5 43 Texas 1 District 0.46 4

6  Connecticut District 1.84 8 25 South Carolina District 0.85 5 44  |A-NE-SD District 0.43 4

7  New lersey District 1.69 7 26  California 3 District 0.84 5 45  AL-MS District 0.40 4

8  Ohio 1 District 1.56 7 27  Virginia District 0.84 5 46 NV-UT District 0.39 4

9 New York 1 District 1.51 7 28 AZ-NM District 0.79 5 47 Georgia District 0.35 4
10 California 5 District 1.47 7 29 New York 3 District 0.72 5 48 Texas 2 District 0.33 4
11 Pennsylvania 1 District 1.45 7 30 Alaska District 0.69 5 49 MN-ND District 0.29 4
12 Florida 1 District 1.39 7 31 AR-OK District 0.69 5 50 Florida 2 District 0.16 4
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Employee Availability Avg FY 2023 - APRYTD
Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell

CRDO - NATIONAL 5.00 5 13  ID-MT-OR District 6.00 6 32 lllinois 1 District 5.00 5
PRGOS 10 iinois 2 District 600 6 33 Indiana District 500 5
1 Central 6.00 6 15 KS-MO District 6.00 6 34 Michigan 2 District 5.00 5

2  Atlantic 5.00 5 16  KY-WV District 6.00 6 35 MN-ND District 5.00 5

3  Westpac 5.00 5 17 MA-RI District 6.00 6 36 New York 2 District 5.00 5

4 Southern 4,00 4 18 Maryland District 6.00 6 37 New York 3 District 5.00 5
B o MViE-NH-VT District 600 6 38 NV-UT District 500 5
1  Connecticut District 7.00 7 20 Michigan 1 District 6.00 6 39 Texas 3 District 5.00 5

2 Hawaii District 7.00 7 21 - New Jersey District 6.00 6 40 Virginia-District 5.00 5

3  IA-NE-SD District 7.00 7 22  North Carolina District 6.00 6 41  Washington District 5.00 5

4  Pennsylvania 1 District 7.00 7 23 Ohio 1 District 6.00 6 42  AL-MS District 4.00 4

5  Puerto Rico District 7.00 7 24  Ohio 2 District 6.00 6 43  Florida 2 District 4.00 4

6  AZ-NM District 6.00 6 25 Wisconsin District 6.00 6 44  Louisiana District 4,00 4

7  California 3 District 6.00 6 26  Alaska District 5.00 5 45  New York 1 District 4.00 4

8 California 4 District 6.00 6 27 AR-OK District 5.00 5 46  South Carolina District 4.00 4

9 California 6 District 6.00 6 28 California 1 District 5.00 5 47 Tennessee District 4,00 4
10 CO-WY District 6.00 6 29 California 2 District 5.00 5 48 Texas 1 District 4,00 4
11 Florida 1 District 6.00 6 30 California 5 District 5.00 5 49 Georgia District 3.00 3
12  Florida 3 District 6.00 6 31 DE-PA 2 District 5.00 5 50 Texas 2 District 3.00 3
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Grievance - Case Pending FY 2023 - APRYTD
Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell

CRDO - NATIONAL 11.83 4 13  MA-RI District -10.06 6 32 Washington District 21.08 3
B ¢ california 6 District 808 5 33 Indiana District 2252 3
1 Central 11.68 4 15 KS-MO District -7.32 5 34 California 2 District 23.82 3
2 Southern 20.84 3 16  Michigan 2 District -7.02 5 35 Texas 1 District 28.13 2
3  Atlantic 23.61 3 17 Georgia District -3.03 5 36 Hawaii District 28.57 2
4  Westpac 24.41 3 18 AL-MS District -2.99 5 37 New Jersey District 30.00 2
B o co-wy District 278 5 38 KY-WV District 3214 2
1 Alaska District -64.91 10 20 New York 2 District -2.24 5 39 Michigan 1 District 34.64 2
2  Connecticut District -49.33 9 21 New York 1 District 0.78 4 40 Louisiana District 38.60 1
3  Ohio 2 District -38.05 8 22 NV-UT District 4.88 4 41  lllinois 1 District 52.54 0
4  South Carolina District -38.00 8 23 Pennsylvania 1 District 5.65 4 42  ME-NH-VT District 5769 0
5  California 3 District -27.91 7 24 Florida 3 District 6.21 4 43  lllinois 2 District 70.31 0
6  IA-NE-SD District -26.09 7 25 DE-PA 2 District 6.33 4 44  California 5 District 72.81 0
7  Texas 2 District -23.38 7 26  Florida 1 District 6.49 4 45 New York 3 District 74.07 0
8  AR-OK District -2041 7 27  Wisconsin District 12.50 4 46 ~ MN-ND District 83.33 0
9  Ohio 1 District -19.87 6 28 California 1 District 13.29 3 47  AZ-NM District 12753 0
10 ID-MT-OR District -14.92 6 29 Tennessee District 13.85 3 48 Maryland District 189.78 0
11 California 4 District -1463 6 30 Florida 2 District 19.18 3 49  Puerto Rico District 22561 O
12  Texas 3 District -10.10 6 31 Virginia District 20.93 3 50 North Carolina District 23333 0

Sensitive Commercial Information — Do Not Disclose/Attorney-Client Privileged/Attorney Work Product UNITED STATES

* POSTAL SERVICE »




CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Grievance - Step FY 2023 - APRYTD
Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell

CRDO - NATIONAL 0.16 9 13 lllinois 2 District 0.00 10 32 AZ-NM District 0.07 9
e 11 ndianapistrict 0.00 10 33 Puerto Rico District 019 9
1 Atlantic 0.00 10 15 MA-RI District 0.00 10 34 Louisiana District 0.21 9
2 Central 0.00 10 16 Maryland District 0.00 10 35  Florida 2 District 0.24 9
3  Southern 0.00 10 17 ME-NH-VT District 0.00 10 36 CO-WY District 0.33 8
4  Westpac 0.72 7 18 Michigan 2 District 0.00 10 37 Texas 3 District 0.38 8
B 0 viN-ND District. 0.00 10 38 KY-WV District 071 7
1 Alaska District 0.00 10 20 New Jersey District 0.00 10 39  NV-UT District 1.20 6
2 California 1 District 0.00 10 21  New York 1 District 0.00 10 40  Wisconsin District 1.29 5
3 California 2 District 0.00 10 22 New York 2 District 0.00 10 41  AR-OK District 2.86 4
4  California 3 District 0.00 10 23 New York 3 District——— 0.00 10 42  California 5 District 3.25 4
5 California 4 District 0.00 10 24 North Carolina District 0.00 10 43 |A-NE-SD District 4.30 4
6 California 6 District 0.00 10 25 Ohio 1 District 0.00 10 44  Georgia District 5.11 4
7  Connecticut District 0.00 10 26  Ohio 2 District 0.00 10 45  Washington District 5.93 4
8 DE-PA 2 District 0.00 10 27  Pennsylvania 1 District 0.00 10 46 lllinois 1 District 21.58 2
9  Florida 1 District 0.00 10 28 South Carolina District 0.00 10 47  AL-MS District 32.85 1
10 Florida 3 District 0.00 10 29 Tennessee District 0.00 10 48  KS-MO District 40.37 0
11  Hawaii District 0.00 10 30 Texas 2 District 0.00 10 49 Texas 1 District 64.82 0
12 ID-MT-OR District 0.00 10 31 Virginia District 0.00 10 50 Michigan 1 District 83.48 0
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CRDO - Chief Retail & Delivery Officer

Grievance - Cost Reduction

Rank Operational Group Score Cell
CRDO - NATIONAL 5.72 4
SRR
1  Atlantic -9.37 5
2  Central 7.23 4
3  Woestpac 13.89 3
4  Southern 20.83 3

1  New York 1 District -61.97 10
2 California 6 District -4735 9
3  Alaska District -36.90 8
4  Maryland District -35.24 8
5  Hawaii District -35.05 8
6 Connecticut District -32.76 7
7  AZ-NM District -29.74 7
8 California 4 District -27.28 7
9  Puerto Rico District -25.77 7
10 Florida 1 District -23.44 7
11  California 5 District -21.42 6
12  New York 2 District -21.22 6

Sensitive Commercial Information — Do Not Disclose/Attorney-Client Privileged/Attomey Work Product
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13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31

Rank Operational Group

California 2 District _
MA-RI District
ME-NH-VT District
New York 3 District
Pennsylvania 1 District
Texas 2 District
Florida 2 District
Texas 3 District

South Carolina District
ID-MT-OR District
Florida 3 District
DE-PA 2 District

New Jersey District
Louisiana District
North Carolina District
Washington District
Virginia District

Texas 1 District
California 1 District

Score
-20.25
-19.73
-14.77
-14.09
-3.84
4.06
4.30
10.74
14.14
17.59
18.43
21.38
26.63
27.06
28.75
36.87
38.86
48.17
48.25

Cell

6

6
6
6
5
4
4
4
3
3
3
3
3
3
2
2
2
1
1

32
33
34
35
36
37
38
39
40
41
42

43

44
45
46
47
48
49
50

NPA PERFORMANCE
FY 2023 - APRYTD

Rank Operational Group

Tennessee District
CO-WY District
Georgia District
NV-UT District
Indiana District
Michigan 1 District
KS-MO District
California 3 District
Wisconsin District
IA-NE-SD District
Ohio 2 District
KY-WYV District
Ohio 1 District
Michigan 2 District
Illinois 2 District
AL-MS District
AR-OK District
MN-ND District
lllinois 1 District

(>

Score
48.81

49.73

52.14
53.97
74.95
76.72
79.10
89.89-
93.11
96.21
96.67
98.47
104.93
108.77
110.21
113.60
122.92
144,94
172.78

Cell

1

1
1
1
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Grievance Avg FY 2023 - APRYTD
Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell

CRDO - NATIONAL 6.00 6 13  California 3 District 6.00 6 32  Virginia District 5.00 5
B ¢ DE-PA 2 District 600 6 33 AR-OK District 400 4
1 Atlantic 6.00 6 15 Florida 3 District 6.00 6 34  |A-NE-SD District 4.00 4
2 Central 6.00 6 16 ID-MT-OR District 6.00 6 35 Indiana District 4.00 4
3  Southern 5.00 5 17 Maryland District 6.00 6 36 Louisiana District 4.00 4
4  Westpac 4.00 4 18 Ohio 2 District 6.00 6 37 North Carolina District 4.00 4
— 19 Pennsylvania 1 District 6.00 6 38 NV-UT District 4.00 4
1 Alaska District 9.00 9 20 Texas 3 District 6.00 6 39 California 5 District 3.00 3
2 Connecticut District 9.00 9 21  AZ-NM District 5.00 5 40 Georgia District 3.00 3
3  California 4 District 8.00 8 22 California 1 District 5.00 5 41 |llinois 2 District 3.00 3
4  California 6 District 8.00 8 23 CO-WY District 5.00 5 42 KY-WV District 3.00 3
5  New York 1 District 8.00 8 24 Florida 2 District 5.00 5 43  MN-ND District 3.00 3
6  Florida 1 District 7.00 7 25 ME-NH-VT District 5.00 5 44  Washington District 3.00 3
7 Hawaii District 7.00 7 26 Michigan 2 District 5.00 5 45  Wisconsin District 3.00 3
8  MA-RI District 7.00 7 27 New Jersey District 5.00 5 46  AL-MS District 2.00 2
9  New York 2 District 7.00 7 28 New York 3 District 5.00 5 47  KS-MO District 2.00 2
10 South Carolina District 7.00 7 29 Ohio 1 District 5.00 5 48 lllinois 1 District 1.00 1
11 Texas 2 District 7.00 7 30 Puerto Rico District 5.00 5 49  Michigan 1 District 1.00 1
12 California 2 District 6.00 6 31 Tennessee District 5.00 5 50 Texas 1 District 1.00 1
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Employee Utilization FY 2023 - APRYTD
Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell

CRDO - NATIONAL 4.00 4 13 Indiana District 5.00 5 32 KY-WV District 4.00 4
R 11 vAR Distict - 500 5 33 Maryland District 400 4
1 Central 5.00 5 15 ME-NH-VT District 5.00 5 34 New York 1 District 4.00 4
2 Atlantic 4.00 4 16  Michigan 2 District 5.00 5 35 New York 2 District 4.00 4
3  Westpac 4.00 4 17 MN-ND District 5.00 5 36 Puerto-Rico District 4.00 4
4  Southern 3.00 3 18 New Jersey District 5.00 5 37 South Carolina District 4.00 4
B o New York 3 District 500 5 38 Texas 2 District 400 4
1  California 1 District 6.00 6 20 North Carolina District 5.00 5 39 Texas 3 District 4.00 4
2 California 2 District 6.00 6 21  NV-UT District 5.00 5 40 Virginia District 4.00 4
3 Connecticut District 6.00 6 22 Ohio 1 District 5.00 5 41 California 5 District 3.00 3
4 1A-NE-SD District 6.00 6 23 Ohio 2 District 5.00 5 42  Florida 2 District 3.00 3
5  Pennsylvania 1 District 6.00 6 24 Washington District 5.00 5 43  Georgia District 3.00 3
6  Alaska District 5.00 5 25  Wisconsin District 5.00 5 44 lllinois 2 District 3.00 3
7  California 3 District 5.00 5 26  AR-OK District 4.00 4 45 Louisiana District 3.00 3
8 California 4 District 5.00 5 27  AZ-NM District 4.00 4 46  Michigan 1 District 3.00 3
9  California 6 District 5.00 5 28 DE-PA 2 District 4.00 4 47 Tennessee District 3.00 3
10 CO-WY District 5.00 5 29  Florida 3 District 4.00 4 48  AL-MS District 2.00 2
11 Florida 1 District 5.00 5 30 ID-MT-OR District 4.00 4 49 |llinois 1 District 2.00 2
12 Hawaii District 5.00 5 31 KS-MO District 4.00 4 50 Texas 1 District 2.00 2
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Contact Info: Donald.L.Flak@USPS.GOV
(202) 268-4518 or (412) 737-1625
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