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Board Memo 005-2021: USPS Implementation of 20 Hour Acting CSC Training 
 
Executive Board, 
  
USPS Headquarters sent a memo earlier this week detailing the implementation of an Acting 
Customer Service Supervisor Training 20-hour instructor led course.  
 
Please see the attached memorandum for more information.  
 
This Board Memo will be posted on the NAPS website. Please share with your members.  Thank 
you and be safe. 
 
 
Thank you,  
 
NAPS HQ 
 




