LABOR RELATIONS

> UNITED STATES

POSTAL SERVICE

RECEIVED
April 11, 2024 APR 15 024
Mr. lvan D. Butts Certified Mail Tracking Number:
President 7020 3160 0002 0328 0433

National Association of Postal Supervisors
1727 King St., STE 400
Alexandria, VA 22314-2753

Dear lvan:

This is follow up to the Postal Service’s correspondence dated January 19 (enclosure)
regarding a proof-of-concept test on the use of mobile scanners by Postal Vehicle
Service (PVS) operations to complete certain timekeeping entries.

On April 20, this initiative will be implemented nationwide in PVS operations.

Enclosed on compact disc {CD) are the following PVS Timekeeping documents:

e Standard Operating Procedure (SOP), PVS Scanning 3.9
» PVS Timekeeping Standard Work Instructions (SWI)

e PVS Timekeeping Move SWi

e PVS Timekeeping Clocking Out

o SV Release 3.35 National Release Notes

e PVS Timekeeping National Service Talk

If there are any questions, please contact Robert Ocasio at 813-382-0689.

Sincerely,

Shannon R. Richardson
Director, Contract Administration (APWU)

Enclosures

475 L'Enkant Praza SW
ron DG 20280-4101

(CA2024-010)



LABOR RELATIONS

UMITED STATES

POSTAL SERVICE

January 19, 2024

Mr. lvan D. Butts Certified Mail Tracking Number:
President 70203160000203280297
National Assoclation of Postal Supervisors

1727 King 8t., STE 400

Alexandria, VA 22314-2753

Dear lvan;

This Is a follow up to previcus correspendence regarding the Postal Service conducting a proof-of-

concept testconcerning the use of mobilescanners by bargaining unitemployees i lieuof Hyper
Electronic Badge Readers (HEBRs), to complete certain timekeeping entries. The most recent notice
was dated April 4, 2023 (encloged).

The use of scanners. for timaekeeping entries will be expanded to the Postal Vehicle Sarvice (PVS)
operation, Specifically, PVS drivers will use the TC77 scanner to make their required clock rings, The
enhancement to the TC77 scanner will be plloted at the PVS operation In the following locations:

Denver, Golorado Processing and Distribution Center (P&DC)
Louisville, KY P&DC

Syracuse, NY P&DC

Tacoma, WA P&DC

Athans, GA Sorting and Delivery Center (S&DC)

The PVS drivers are scheduled to begin using the mobile scanners for timekeeping entries on January
20. ‘

Enclosed on compact disc (CD) are the following PVS Timekeeping documents:

Power Point presentation, Release 3.35 Beta Kickoff Deck
PVE Timekeeping Standared Work Instructions (SWI)

PVS Timekeeping Move SWI '
PVS Timekeeping Clocking Out

SV Release 3.35 Nofes

PVS Timekeaping Service Talk

If there are any questions, please contact Rebert Ocasio at 813-382-0689,

Sincerely,

rex—
WShannon R. Richardson
Director, Contract Administration (APWLU)

Enclosure

475 LEnranT PLaza SW
WasHiNaTON DG 20260-4101 {CA2024-010)

WWINLUSPS,COM




SV Release 3.35

SV 3.35 Deployment

We are excited to inform you of the upcoming enhancements to PVSmobile and our various applications. SV Release
3.35 will introduce the ability for PVS drivers to record their time within PVSmobile.

e SVweb Beta Deployment will take place on 1/16/2024.

o Only use SVweb Beta link to view and use the new features: SVweb-beta.usps.gov
e PVS Timekeeping will become available to Beta sites on 1/20/2024.
e PVS Timekeeping will deploy nationally on 4/20/2024.

PVS Timekeeping

PVSmobile has been enhanced to allow drivers to record their time from their scanner. This can be accessed by selecting
the Time Clock from the home screen or the navigation menu on PVSmobile or when the driver attempts to log out of

PVSmobile.
= PVSnobie < PVSmobie
Santhi J Syrillantony
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Role Selection

Upon selecting Time Clock in PVSmobile, users will be prompted to scan their badge. They will then be prompted to select
their role from the options of Full-Time, Part-Time, and Administrative.
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https://afs365.sharepoint.com/sites/USPS%20Surface%20Visibility/business_support/Business%20Support%20Documents/D.%20Deployments/2022.%20Release%203.26/Release%20Notes/svweb-beta.usps.gov

SV Release 3.35

Clock Ring Selection

After selecting their role, users will be prompted to select their clock ring type. The below table shows the options
available to the user based on what role they select if they access the Time Clock from either the home screen or the
navigation menu:

Full-Time Part-Time Administrative
Begin Tour X X X
Out to Lunch X X
In from Lunch X X
Move X X X
End Tour X X X

The below table shows options available when attempting to log out of PVSmobile:

Full-Time Part-Time Administrative
Out to Lunch X X
End Tour X X X

Once the user selects Save, they will receive a confirmation pop-up notifying them that their selection and the TACS time
at which they saved their selection were recorded.

9 O ov ‘W4 9750 1506
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SV Release 3.35

Move

If a user accesses the Time Clock from the PVSmobile home screen or navigation menu and selects Move as their clock
ring type, the user will receive an additional prompt to select and save an Operation ID. They can select from the following

options:
e Backto Base
e Stewards Time
e Steward Time, Clerk
e EEO
e Training - Vehicle Services

If Move is selected as the clock ring type, the clock ring selection will not be saved until they select Save on this
additional prompt.

Operation ID

Operation ID

Select an Operation 1D |||' Back to Base ||[||||

EEO - LDC 64 - EEO/Affirmative Action
Steward Time - Vehicle Operators LDC 31
Steward Time, Clerk - Mail Processing LD..

Training - Vehicle Services LDC 93

When a user attempts to log out of PVSmobile, they will be navigated to the Time Clock and prompted to record their time
before logging out. When the Time Clock is accessed this way, an additional button will be present on the clock ring
selection screen titled “Logout Without Recording Time”, which gives users the option to log out of PVSmobile without
recording their time. Upon selecting this button, the user will be prompted to confirm that they would like to log out of
PVSmobile without recording their time. If the user selects Confirm, they will be logged out of PVSmobile.

Logout Without Recording Time

B ¥ ¥ ¥ o QiDor W, 100%0 1221 ] @ Do w.a 10050 1222
= PVSmobie

Time Clock 12.36
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Options

Logout
iy e you sureyou want o log oot |||'

recording your time?
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Log

Standard Work Instruction: PVS Timekeeping Clocking Out

on to PVSmobile

Clock in using the Time Clock

Clock out using the Time Clock

Important Steps

Key Points

Wmobile

Scan USPS Badge or type
EIN to enter PVS

9 O or t W 96%0 1500

el |
= PVSmobile
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Home Site Pre/Post-Trip
Unload Safety Checklist

Current TACS Time: 12-14-2023 15.00 I
n

1 Log on to PVS mobile by
entering EIN or scanning badge.

2. Access the Time Clock on either
the PVSmobile home screen or
Navigation Menu and clock in.

For information on clocking in, please
reference the PVS Timekeeping SWI.

CRo) |

= PVSmotie

Time Clock 15.67

Select Ring Type

Begin Tour

9 O or W 99% 0 15:40

@ O or ‘W 99%0 154

Move

Qut to Lunch

Time Clock Confirmation

In From Lunch

End Tour Time Clock information
recorded successfully.

Time recorded and sent to TACS: 15.6b

3. To clock out, access the Time
Clock again, scan your badge, and
select “Out to Lunch” or “End Tour”
as the clock ring type. Select
“Save”.

4. Verify that a pop-up confirming
the selected clock ring type and
TACS time at which the clock ring
was saved appears.

The “Back” button on the clock ring
type selection screen will return the
user to the previous screen.

The “OK” button on the Time Clock
Confirmation pop-up will log the user
out of PYSmobile.

oY LY QOo w0l 2

= PVSmobike

Time Clock 12.36

Scan Badge to see Time Clock
Options

5. If a situation arises in which you
need to log out of PVSmobile
without recording your time, you
may log out as you normally would,
after which you will be
automatically taken to the Time
Clock. You can then select “Logout
Without Recording Time”.

The “Back” button on the clock ring
type selection screen will reopen the
previous page.

For more information on logging out
without recording time or recording
time after attempting to log out of
PVSmobile, please reference the SV
3.35 Release Notes.

1
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Standard Work Instruction: PVS Timekeeping Move

Navigate to the
Time Clock

Log on to

PVSmobile

Scan Badge

Select User Role

Save Clock Ring

Select Move as

Clock Ring Type Information

Important Steps

Key Points

[X0)

PVSmobile

Time Clock 15.02
Scan Badge to see Time Clock
Options

Time Clock

Trip/Run Search

. E;illll 1}

Collection Box Home Site Load

R Ma

Pre/Post-Trip
Safety Checklist

Home Site
Unload

Current TACS Time: 12-14-2023 15.00 |
(]

1. Log on to PVSmobile and
navigate to the Time Clock on the
home screen.

2. Scan your badge on the Scan
Badge screen.

The Move clock ring type of the Time
Clock can be accessed in one of two
ways:

Selecting the Time Clock icon on the
home screen.

Selecting Time Clock from the
Navigation Menu.

Select the “Back” button to return to
the previous screen.

9 ) or “W 4 96%0 1503

9 O o “Wa 9750 1506
PV/Smosite

Time Clock 15.11
Select Ring Type

Begin Tour

l Move l

End Tour

= PVSmobie

Time Clock 15.05
Select User Role

Full-Time

Part-Time

Administrative

3. Select a user role and select
“Continue”.

4. Select the “Move” clock ring type
and select “Save”.

Select the “Back” button to return to
the previous screen.

If the “Administrative” or “Part-Time”
user role is selected, “Out to Lunch’
and “In from Lunch” will appear as
additional clock ring type options.

@ Doviw,y 98%0 1524

Operation ID Time Clock Confirmation

Move Time Clock information recorded

successfully. Il". |

Time recorded and sent to TACS: 15.5#

Select an Operation ID Il"ll ‘

5. Operation ID pop-up will appear,
then select an Operation ID from
the dropdown and select “Save”.

6. Upon saving, a Time Clock
Confirmation pop-up displaying the
“Move” clock ring type and TACS
time will appear.

Selecting the “Cancel” button will
display a prompt to confirm the
cancellation. Confirming the
cancellation will reopen the Clock
Ring Type Selection screen. Denying
the cancellation will reopen the
Operation ID Selection pop-up.
Once an Operation ID is selected,
the “Save” button will become
available for selection. Select this
button to save the clock ring
information.

The time at which the Time Clock
selections are saved will be sent to
TACS.

Select the “OK” button to return to
the PVSmobile home screen on the
Time Clock Confirmation pop-up.

1
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Service Talk - PVS Timekeeping

April 20, 2024
PVS Timekeeping

On Saturday, April 20, 2024, PVSmobile will be enhanced to allow drivers to record their time
from their PVSmobile scanner. This will be able to be accessed by selecting PVS Time Clock
from the home screen or the Navigation Menu on PVSmobile or when the driver attempts to log
out of PVSmobile.

For Role Section, upon selecting PVS Timekeeping in PVSmobile, users will be prompted to
scan their badge (Figure 1). They will then be prompted to select their role from the options of
Full-Time, Part-Time, and Administrative (Figure 2).

After selecting their role, users will be prompted to select their clock ring type (Figure 3). There
are different values available to the user based on the role selected and whether they have
accessed PVS Timekeeping by accessing the Time Clock on the PVSmobile home screen or
Navigation Menu or by attempting to log out of PVSmobile. Once the user selects Save, they
will receive a confirmation pop-up notifying them that their selection and the time at which they
saved their selection were recorded (Figure 4).

If a user with a role of Full-Time or Administrative accesses PVS Timekeeping from the
PVSmobile home screen or Navigation Menu and selects Move as their clock ring type, the user
will receive an additional prompt to select and save an Operation ID (Figure 5). If Move is
selected as the clock ring type, the clock ring selection will not be saved until they select an
Operation ID (Figure 6).

®0® 0 1501 0
= PVSnobie =
Time Clock 15.02 Time Clock 15.05 Time Clock 15.11
Scan Badge to see Time Clock Select User Role Select Ring Type
Options Full-Time Begin Tour
Move
\dministrative End Tour g .
Administra 2 Time Clock Confirmation Operation ID Operation ID
Begin Tour Time Clock information |
( [ ] foucned sucosssivy Select an Operation ID ||i Backto Base I}
Time recorded and sent to TACS: 1515 =
EEO - LDC 64 - EEO/Affirmative Action
Steward Time - Vehicle Operators LDC 31
Clerk - Mail Processing LD.
Training - Vehicle Services LDC 93
Figure 1 Figure 2 Figure 3 Figure 4 Figure 5 Figure 6

For any questions or concerns about this Service Talk, please contact your immediate Supervisor.

HQ, SURFACE TRANSPORTATION OPERATIONS Date: 4/20/2024



Standard Work Instruction: PVS Timekeeping

Navigate to the
Time Clock

Log on to
PVSmobile

Scan Badge

Select User Role

Save Clock Ring

Select Clock Ring

Type Information

Important Steps

Key Points

@ O o ‘¥ 9630 150
PVSlnohiI:

Time Clock 15.02
Scan Badge to see Time Clock
Options

Yo

Time Clock Trip/Run Search
g%ﬁlﬂl iy
Collection Box Home Site Load
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Home Site Pre/Post-Trip
Unload Safety Checklist

Current TACS Time: 12-14-2023 15.00 |
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1. Log on to PVSmobile and
navigate to the Time Clock on the
home screen.

2. Scan your badge on the Scan
Badge screen.

PVS Timekeeping can be accessed in
one of two ways:

Selecting the Time Clock icon on the
home screen.

Selecting Time Clock from the
Navigation Menu.

Select the “Back” button to return to
the previous screen.

@ O or W4 5750 1506
PVSmubiIe

Time Clock 15.11
Select Ring Type
Begin Tour

Q O or "W 96% 0 1503

= PVSmobie =

Time Clock 15.05
Select User Role

Full-Time

Part-Time Move

Administrative End Tour

3. Select a user role and select
“Continue”.

4. Select a clock ring type and
select “Save”.

Select the “Back” button to return to
the previous screen.
The options that appear on the clock
ring type selection screen vary based
the user role selected and whether
the Time Clock is accessed by
logging out of PVSmobile or not.
o Please see the SV 3.35
Release Notes for further
information.

Time Clock Confirmation

Begin Tour Time Clock information

recorded successfully, I.[.‘i
4

Time recorded and sent 1o TACS: 15.1>

5. Upon saving, a Time Clock
Confirmation pop-up displaying the
selected clock ring type and TACS
time will appear.

The time at which the Time Clock
selections are saved will be sent to
TACS.

Select the “OK” button to return to
the PVSmobile home screen if
“Begin Tour”, “In from Lunch” or
“Move” are selected as the clock ring
type.

Select the “OK” button to be logged
out of PVSmobile if “Out to Lunch” or
“End Tour” are selected as the clock

ring type.

1
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UNITED STATES POSTAL SERVICE | SURFACE VISIBILITY PROGRAM

SOP for PVS
Scanning

Last Updated 3/27/2024

* Updated PVS Timekeeping section

SVX
w web
S\’ mobile
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United States Postal Service | SOP for PVS Scanning

Purpose And Importance

Our customers expect more than reliability. Customers are demanding to know
the location of their mail, and to see regular updates on the location of their mail
throughout processing. PVS Scanning will enhance US Postal Service product and
service viability and allow the USPS to provide customers tracking updates and
visibility of mail volumes through the Postal Network.

Postal Vehicle Service (PVS) scanning will play a key role in improving Arrivals,
Departures, Loads, and Unloads of PVS trips and PVS routing within the surface
network. The PVS drivers will be required to record all Arrivals, Departures, Loads,
and Unloads at plants, mailers, freight houses, Detached Mail Units (DMU), and
other facilities as needed using the PVS application. These scanners will scan
MSP, trailer, door and container barcodes. Visit PVS BlueShare for more
information:

http://networkops.blueshare.usps.gov/sites/dn/surface/SitePages/SVCN51.aspx

Trailer Arrive As the driver arrives the facility.
Trailer Depart As the driver departs the facility.

Load Scan As the driver loads containers to the trailer.
Unload Scan As the driver unloads containers from the trailer.
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United States Postal Service | SOP for PVS Scanning

Access to PVS Application

The first step towards successful PVS scanning is to have proper access in
eAccess. The PVS driver will need Surface Visibility eAccess.

Log on to eAccess at eaccess.usps.gov.

Select the Request Access tab.

Select the Application radio button.

Enter Surface Visibility and select Search.

Select Surface Visibility from search results. The request setup page
will appeatr.

Select DMT for user group.

Choose Yes for access to the Surface Visibility application.

Choose Yes for access to the Customer Service Scanning application.
. Choose Date needed.

10. Select Next at the bottom of the page.

11. Review the Request Summary and select Submit Request.

agrwNPE

© 0N

q Setup Infor { ired i ion when itting a request.”)
Options displayed will depend upon System chosen
User Group* [DMT User E - TIMES and Trailer Tracking Activities v
Are you requesting access to the Surface \Yes V|
Visibility Application™
Are you requesting access to the Customer ‘Ygs v|

=

Service Scanning application*
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United States Postal Service | SOP for PVS Scanning

The new TC77 scanner will be replacing the existing PVS CN51 scanners. The
SV/PVS applications and scanning processes will not be changing; only the
hardware will be changing. The TC77 brings an enhanced user experience by
offering an all-touch panel for ease of use with a larger screen size, easier to hold
design, improved battery life and network connection capability, and ruggedized
casing.

Key differences between the current CN51 and the new TC77 scanners are listed
below:

CN51 TC77

Dimensions
6.45" L,2.93"W, 1.26” D 6.30" L, 3.30"W, 1.10" D
4.0” screen size 4.7” screen size

Keyboard
Hard and soft (onscreen) keyboards Soft (onscreen) keyboard
only

Scan Button
Three scan buttons Two scan buttons: one on each
One blue scan button on the side of the scanner
middle two on the sides of the Additional onscreen, virtual scan
scanner button available

Cradle

4 slots 5 slots
17"H,4" L, 17" W 8.54" H,5.20" L, 19.25" W
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United States Postal Service | SOP for PVS Scanning

The PVSmobile TC77 scanning device is a wireless, handheld scanner housing
the PVSmobile and CSS applications.
* Select the Power button at the top right-hand corner to turn on the
device.
* Use the yellow physical buttons on each side of the device or the yellow
virtual scan button to activate the internal scanner.
* The Volume button on the right side of the device adjusts volume and is
activated when the user logs into the application.
* Select a manual entry field to display the onscreen keyboard. Select
Done to close the keyboard.

3V /PVS Power Button

Faceplate - SV/IPVS Press to turn on

Use to easily identify the scanner.
SV/PVSTCT77s.

Physical Scan
Button

Select to activate
the internal scanner.

Physical Scan
Scan USPS Badge or type Button

EIN to enter PVS

Select to activate
the internal scanner.

PTT Button Volume Button

Push-To-Talk button.
Not used at this time.

Use to adjust volume
while logged in.

Keyboard
Displays only
when manual
entry fields are
selected.

Virtual
Scan Button
Select to activate
the internal scanner.

Back Button

Displays
previous screen.

Home Button

Displays device Home Screen.

SV/PVS TC77s are black while MDD TC77s are blue in order to
help easily distinguish between them.
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United States Postal Service | SOP for PVS Scanning

To open the application, tap the PVS icon on the device home screen. The login
screen will appear.

Before logging in to PVSmobile, users need eAccess approval to the PVS

application. Reference the Supervisor Booklet to view how to request PVS
access through eAccess.

Login to the PVSmobile Application

After signing out a PVS scanning device:

1. Press the Power button to turn on the device.
2. Tapon the PVS icon to launch the PVS application.
3. Scan the barcode on your badge or manually enter your EIN.

=/ SV/IPVS == SV/IPVS

E United States Postal Service \ E United States Postal Service

[y & [y &

Scan USPS Badge or type
EIN to enter PVS

Device will initialize to download reference information upon login.
This may take up to 60 seconds.
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United States Postal Service | SOP for PVS Scanning

PVSmobile TC77 Scanner: Login

Verify Device Date/Time

Upon logging into PVSmobile, if the date and time of the device differs from the
PVS server time by more than 5 minutes, you will be prompted to cradle the
device to correct the device date and time. You will not be able to log into
PVSmobile on that scanner until the device date and time has been corrected.
Using a scanner with the incorrect date and time can have a significant impact
on scan visibility.

Device Time Incorrect

The system time on this device is
Aug 7, 2020 09:30:12

e to allow for updates to
use a different device,

Verify Device Scanning Site

After logging into a device, verify the device you are using is logged in at the
correct site:

1. Select the Navigation button or swipe right on any screen

2. Atthe top of the navigation panel appended to the end of your name is the
device site. If the site displayed on the device is not the site you are at
cradle the device and notify a site supervisor.

© 1%, 092%

I
. &, Trip/Run Search
B8 Home Site Load

Trip/Run Search Collection Box @@ Home Site Unload

&0 Container Consolidate
g ga & Trir Consolidate
0 O ® Pre/Post-Trip Safety C.

Home Site
Home Site Load Unload ® Quality Control

@ Device Information

aa v B Release Notes
~° 0 scanLog

B css

© Logout

Pre/Post-Trip
Safety Checklist Quality Control
n
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United States Postal Service | SOP for PVS Scanning

PVSmobile TC77 Scanner: Logout

When finished with using the PVSmobile device or when leaving the device
behind, Logout to protect your credentials.

Log out of the PVS Scanning Device

From any PVSmobile screen:

1. Select the Navigation button in the top left corner.
2. Select the Logout button.
3. Select Confirm to log out.

12,06 @0 O t®, | B92% 1207 B @ @
= PVSmobile ||||||l € PVSmobile
Kyln L Chilek (956)
# Home
Q Trip/Run Search
B8 Home Site Load
Trip/Run Search Collection Box @8 Home Site Unload

&0 Container Consolidate Logout
R Ro ﬂo &% Trlr Consolidate e e,

¥ pre/Post-Trip Safety C..

Cancel Confirm

Home Site

Home Site Load Unload & Quality Control

o Device Information
.R v B Release Notes
(Sla(®) ‘O {J scanlLog

Pre/Post-Trip B css

Safety Checklist lity Control
afety Checklis! i Quality Contro| IE

@ Note: Cradling the device will automatically log you out.
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United States Postal Service | SOP for PVS Scanning

Cellular vs Wireless Connectivity

The PVS scanner can be used under both cellular and wireless networks. However:
» By default, sites have wireless access deactivated on their PVS scanners.
o This helps improve battery life and decreases connection lag as the
scanner travels from one network to another.
» There are only a handful of sites that have both networks activated on the PVS
scanners.
o This can be useful if a site’s dock area has weak cellular connectivity
but has Access Points.
* All scans can be performed offline.
o Drivers will be able to pull the most recent trip searched for when the
scanner is offline.

1. PVS scanner with wireless access 2. PVS scanner with wireless access
deactivated is used at SV site with activated is used at SV site with wireless
wireless connectivit; connectivit
* The scanner will continue to remain  * As the network is changed from

on cellular network. cellular to wireless, it may take up to

15 seconds for the cellular device to

. change the network communication.
» If cellular connectivity becomes

weak, the device will go offline, and

a red banner will appear to allow * If the user continues to see the
offline scanning. spinning hourglass, walk towards an
area with stronger wireless
connectivity.
o B
* The PVS device may show both PVS
Search driver's home site and the SV site as

Route  010VS choices for sites on the Login screen.
If the driver is already logged in, the
driver will remain logged into the

searcH driver's home site.

Trip mer Trip

LOGOUT
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United States Postal Service | SOP for PVS Scanning

Managers

Managers can create three different types of messages to PVSmobile users
through SVweb. The main difference between Mobile Messaging, Login Alerts,
and Hazard Alerts is the SVweb user’s urgency for an alert to be received. Please
view the table below to review some difference between both types of messages.
In Mobile Messaging, users can select PVS from the Application dropdown menu

to send the Mobile Message to PVSmobile users only.

SV Mobile Messagi
o od

Users:

SVmobile & PVSmobile

SVmobile & PVSmobile

are not avadable for Mobile Messaging. (N

Mobile Messages Login Alerts Hazard Alerts

PVSmobile Users

Users Users
. Alerts are not sentin
. Alerts are not sent in ; .
Real-time alerts sent to . . real-time and display
. real-time and display
. selected users actively for each user once
Time: ; . for each user once .
using SVmobile or upon login while alert is upon departing for a
PVSmobile. P . stop with an active
active.
hazard.
Offline users will not As long gs the I_.ogln As long as t'he Ha;ard
. . . Alert remains active, an = Alert remains active,
Offline receive the Mobile ) . .
o offline user can view an offline user can
Users: Message while in and ; .
> the alert upon their view the alert upon
offline status. .
return. their return.
To access the SVmobile To access the Login To access the Hazard
Messaging Page, please Alerts page, please Alerts page, please
How to navigate to SVweb > navigate to SVweb > navigate to SVweb >
Access: Facility Management > Facility Management > | Facility Management >

Messaging > Mobile
Messaging.

Messaging > Login
Alerts.

Messaging > Hazard
Alerts.

For more information, please review the SVweb Guide (SVweb > Document
Library > Booklets/Training).
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Users will receive the message on the PVSmobile device. Login Alerts only appear
once for each user upon login. Hazard Alerts appear once a user departs for a
stop with an active hazard. SV Mobile Messages only appear to the selected
users at the time the message was sent through SVweb. Users may continue with

PVS scanning by selecting the Close button

1127 B0 @

. ¥4 @76%

= PVSmobiIe LS O .

Last Refreshed: 02/06 11:27

20ZVs-B2011 Possible Missent CTRs:

0 | WASHINGTON NDC o 02/06 09:45

BALTIMORE (MD) P&DC o 02/06 11:00

(=]

WASHINGTON ’
|k o 02/06 12:00

MSP:  Scan MSP No MSP

Trailer: 00000052608 ) BoPtall

Door:  Scan Door Empty Trailer

ARRIVE DONE UNLOAD

Sites with a Hazard Alert
appear with a on the stop.

Page 12

i 4% 100% B 10:59

Alert:Alert: Major Accident on
Interstate 93

Major delays on Interstate 93 due to accident. Make a
detour using Cross St

Message 10f 1
CLOSE w

Select the Close button to
continue PVS scanning.



Responsibilities
Headquarters: Develop, implement, and maintain standardized processes.
Area: Monitor performance and ensure compliance.
Transportation Manager: Provide instruction, safe work practices and efficient
work methods to employees. Monitor compliance.
SV Site Coordinators: Ensure equipment is set-up and communicating properly;
assist with equipment trouble shooting and support. Monitor compliance.
Supervisors: Monitor and ensure that employees are following proper
procedures for CN-51 set-up and scanning.
PVS Drivers: Follow established procedures.

PVS Driver Procedure

United States Postal Service | SOP for PVS Scanning

Sign out scanner 1.

2.
Login 3.
4.
5.
6.
7.
Depart unit at the @ 8.
beginning of tour | 9.
10.
11.
12.
13.
Arrival and 14.
departures at 15.
Mailers, Delivery
Units, etc on 16.
route 17.
18.
19.
20.
21.
Return to unit 22.
during route or at | 23.
the end of tour
T oa.
= ft - 25
26.
27.
28.
Return Scanner 29.
30.

Page 13

Receive SV Cellular Scanner from the MVS clerk or
STO
Receive vehicle keys

Select PVS Application

Scan the driver badge or enter EIN

Verify the route

Enter Trip ID

Input Vehicle ID and Start mileage and complete
Pre-Trip Safety Checklist

Select Search and choose trip from list

Validate Leg and trip direction (Outbound /
Inbound)

Scan trailer barcode

Scan the Arrive/ Depart MSP barcode

Select Depart button

Confirm

Select Search and choose trip from list

Validate Leg and trip direction (Outbound /
Inbound)

Scan trailer barcode

Scan the Arrive/ Depart MSP barcode

Select the Load/Unload button to Load/Unload
containers.

On the Load/Unload screen, select MT Counts or
Unscannable Counts to manually enter irregular
equipment.

Select Arrive / Depart button

Confirm

Select Search and choose trip from list
Validate Leg and trip direction (Outbound /
Inbound)

Scan trailer barcode

Scan the Arrive MSP barcode

Select Arrive button

Input End mileage

Confirm

Log out of scanner

Return scanner and keys to MVS clerk at the end
of tour

Driver should
ensure that the
scanner received is
fully charged
Entering the
required
information
identifies the driver
as a unique user
for her/his trip

Scans provides
data on the time
driver departs the
home facility

Scans provides
data on the time
driver arrives and
departs the facility
and time and
volume of Load and
Unload scans
performed

Scans provides
data on the time
driver returns to the
unit from last
destination

MVS clerk will
cradle scanner so
that it can charge
and data can be
transmitted
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PVS Application

Print this one-page instruction to use as reference.

P United States Postal Service SV omobie = PVSuoie af PV Siss L = PVSnotie
Sean USPS Badge or type Search n Search - - Pre/Post-Trip Safety Checklist
EIN to enter PVS Venicte Iertifier 1234567
Route  GGTYS Bt E—
Start Mileage 88535
Tap  Enter Tri L
e End Mileage
00004507 m - ENGINE
o | o
©LEFT
U] ] Ol nattences L[]
- A 1 Sitamarkor ighrs
] Refecioes
Y —
Select the PVS icon Scan driverbadgeto ~ Select Triptosearch by Enter TripID or Run ~ Enter Vehicle ID. Indicate if
from the home screen. login. trip ID or select Run to and select Search. any maintenance is
search by 3-digit run. required on the Pre/Post-
q
Trip Safety Checklist.
= PVSuwie © @ B = PVSuie © @ B
752vs-B3231 L. 3 752VS-B3231  puimemnactie
[k [ i, Q|
1 g 1
[ ¥ [ @[mson [ @ [ @
FORE SowES Y | 11091 PORT MORTH TX 1021538 PORT MORTH T /0318
L 0| poc_por LOG .‘ AL N O rocpor o6 o a © | rocporios o Confum Departure
N R IE R . I
1] fim) g
MSP: n W ] No msP MSP: an M: No MSP MSP: an M: No MSP
Trailer: n Traile ] Bobrall Trailer: 99T000000847664 () Bobiail Trailer: 99T000000847664 () Bobiail
Door:  Scan s [0 Empty Trailer Door: 8 ] Empty Trailer Door: 9 ] Empty Trailer
-1 - = e
Choose the trip from Scan MSP barcode or select “No Select Load/Unload to scan )
. . ” . . . Confirm
the list. Validate leg  MSP”. Then, scan the Trailer barcode containers, select Arrive/Depart to Arrival/Departure and
and trip direction. or select “Bobtail”. Ensure the process the trip, select the Mailbox - .
. X . ; trip will show in green.
barcode on the trailer assigned to icon to scan Collection Boxes, or select
the trip is scanned. Scan Door the Camera icon to take pictures.

barcode to assign a door.

99— @ o

190 0100% 9 O % 100508 1115 Y] o <> 0% 0 1831 ol S o W o @ 1048
PVSuie © @ ® = PVSmobie a N SVincbite (]
Expected Loa Collection Box css
o
comper O Scan CPMS Barcode
-
e 0
123 EN a7 ]
[y
- T - . Jii|
Scan the MTEL placard* on the Select the relevant MT Enter Route (IMDAS Route ID) Scan Firmsheet and IMpb
Load/Unload screen. Counts or Unscannable then scan the CPMS barcode.  parcodes in CSS. To access
*Note: PVSmobile will only accept ~ Counts button to manually Use the back button at the CSS, use the PVS
2D MTEL placard barcodes. input the counts. bottom to return to the navigation menu.

previous screen.
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l. Login and Initial PVS Driver Setup

Once the driver has Surface Visibility eAccess, they will be able to login to the

PVS application.
(2 (3]

, - e 0 100% @ 1527 taAS 5 100% 0 1352
- PVS Release Notes [ x]
: United States Postal Service wmublle—
Scan USPS Badge or type PVS. Tof 1
EIN to enter PVS
Release 3.0.1

Welcome to the mobile version of
Release Notes for PVSmobile

Release 3.0.1.
00004607 Swipe to navigate.
Rl B
&
y e ey
Navigate to the Release Notes option
in the Navigation Menu to revisit the
Device Serial Number: 310X1600341 Release Notes.
Select the PVS icon Scan driver badge to login. Mobile Release Notes
from the home screen. Re-cradle device if will display if the device
prompted Device Time was just updated

Incorrect

= P\,Smuhile o} . = PVSmuhiIe & . = PVSmnhile o] .

Route 667VS Route 667VS Route  667VS

Trip  Enter Trip Trip  Enter Trip Trip  Enter Trip

LoeeuT

Search for a trip 1o enable the camera Search for a trip ta enable the camera Search for a trip 1o enable the camera

The Route ID will populate Select Run tab to Select Search once the
as default and cannot be search by 3-digit run. Trip ID or run has been
entered.

changed. Trip option will be
selected by default. Select
Trip to search by trip ID.

Page 15
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Il. Pre/Post-Trip Safety Checklist

®

[l 100% @ 09:47
PVSmabite

Pre/Post-Trip Safety Checklist

Vehicle Identifier

©

PVSnatie
Pre/Post-Trip Safety Checklist

Vehicle Identifier 1234567

i) 4% 100% @ 09:48
PVSmotile

Pre/Post-Trip Safety Checklist

@

Vehicle Identifier 1234567

Start Mileage Start Mileage | Start Mileage 2017

End Mileage End Mileage End Mileage

ok onytems hat hve sues. “Ghesk oty ermo that hove asies Ghock oy fems that have foues
~ FRONT ~ FRONT ~ FRONT

~ REAR ~ REAR ~ REAR

~ ENGINE -Inmr ~ ENGINE -I"mr

~ INSIDE = ~ INSIDE =

~ LEFT ~ LEFT

~ RIGHT “ RIGHT

cancet = Ea

A Pre/Post-Trip Safety
Checklist screen will
display when a user first
searches for a trip/run
or navigates to the
Collection Box Scanning
screen when there is no
vehicle information
saved.

(5)

"o (O 4/ 100% 0 09:50
= PVSmotie -
o
Pre/Post-Trip Safety Checklist
Vehicle Identifier 1234567
Start Mileage 2012

End Mileage 2500
*Check only tems that have issues.

REAR
[ Reflectors.

i

[0 Tum Signals / Flashers
[ Tires wheels or Lugs
[ Rear End Protection

Lift Gate

There is one new
maintenance selection
under Rear: Lift Gate.
Select Lift Gate if
maintenance is required
on the rear lift gate of
the PVS Vehicle. Select
comments to further
clarify maintenance

required.
Page 16

If the user receives a
“No Vehicle Information
Found” message upon
entering the Vehicle ID,
ensure it was correctly
enteredand 7
characters in length. If
the message persists,
enter the Start Mileage
to proceed.

(6]

-] (0 +41 100% 0 09:50
= PVSmoile @

Pre/Post-Trip Safety Checklist

Vehicle Identifier 1234567
Start Mileage 2012

End Mileage 2500
“Check orly tems that have [ssues.

ENGINE

If the Vehicle ID
exists in SEAM,
the start mileage
will populate. If
the mileage
information does
not match what is
displayed on the
dashboard,
update the start
mileage.

-] (0 +41 100% 0 09:50
= PVSnobie

Pre/Post-Trip Safety Checklist

Vehicle Identifier 1234567
Start Mileage 2012

End Mileage 2500
*Checik only tems that have

ENGINE

PVSmabﬂe o
Pre/Post-Trip Safety Checklist
Vehicle Identifier 1234567
Start Mileage 2012
End Mileage
“Check only tems that have issues
FRONT
Haadights
[ Clearance Lights Jimy
[ raonication Lighte
[ Tum sigras / Flashers

[ Tires Wheels or Lugs

Complete the Pre/Post-
Trip Safety Checklist
portion of Form 4572

and indicate any areas

that require
maintenance. If any
selections are made,
select Comments to
further clarify the
maintenance required.
Select Save when
complete.

(8]

R0} ¢ © o . 53xl 1410

PVSmabite

Pre/Post-Trip Safety Checklist

Vehicle Identifier 1234578

Start Mileage 100

End Mileage 150

“Check only item that have issues.

~ FRONT
INSIDE INSIDE ~ REAR

([ Parking Brake (Appiy) l""l [ Parking Brake (Apply) '""I ~  ENGINE

[ stop Engine [ stop Engine - INSIDE

(] Relesse Emergency Brake (] Release Emergency brake - LEFT

[ Apply Service Brakes [ Apply Service Brakes ~ RIGHT

eTracks eTracks ~ HAZARDS

There is one new
maintenance selection
under Inside: eTracks.

Select eTracks if

maintenance is required
on the inside eTracks of
the PVS Vehicle. Select
comments to further
clarify maintenance
required.

There is a new camera
functionality. Select the
camera icon to capture
an image. Once images
are taken, users must
select the Back button
on their scanner to
return to the checkilist.

The camera icon
will display the
number of images
recorded.
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Il. Pre/Post-Trip Safety Checklist

2023073112081 2 fog 20230731140814

Max number of images (5) have been
caplured

Users can take and save
up to five images per
form submission. A
message will display
when attempting to
capture more than five
images.

@ +4 100% 0 09:51

Mileage Threshold Exceeded

You have exceeded a threshold of 250
miles. Are you surethis is correct?

If an end mileage
that is 250 miles
more than the
entered than the
start mileage, a
prompt will
appear for
confirmation.

Images captured in PVSmobile will be sent and saved to SVweb in

the Pre/Post-Trip Safety Checklist. Select the camera icon and a
popup will display with all images that were captured as part of the
checklist form submission.

Page 17

®

10 0 +4 100% 0 09:50
= PVSutie
Pre/Post-Trip Safety Checklist
Vehicle Identifier 1234567
StartMileage 2012

End Mileage 2500
*Check only tems that have fssues.

~ FRONT

~ REAR
~ ENGINE I I

~ INSIDE

~LEFT

~ RIGHT

cavcer [l comens

PVS Drivers will be
automatically prompted
to complete the Post
Trip Safety Checklist
upon arrival of the final
stop of the trip/run.
Enter the End Mileage
and indicate any issues
on the checklist.

Trip/Run Search  Collection Box

e &R

Home Site
Home Site Load Unload

5

Pre/Post-Trip
Safety Checklist |  Quality Control

The completed Pre/Post Trip
Safety Checklist for the
current day can be viewed on
the scanner anytime by
selecting Pre/Post-Trip
Safety Checklist from the
PVSmobile Home Screen.
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lll. Scanning Departure

20 © .40 0100%

E PVSmobiIe @ f = PVSmubiIe cm N = WSMnhila cnm N = PVSmnhile c@f

Last Refreshed: 11/03 1240

(A —— 75ZVS-B3231 st crne 5ZVS-B3231 smemeniree TSZVS-B3231  pimmenmenorme

L B8100%

o |oawasTxnocios (@] rosrenn

1
FORT WORTH TX o FORT WORTH TX 3
| oo — A I I
FORT WORTH TX FORT WORTH TX
s s ForTwoTH T
o|mcrrims . @ o|mcrvios  (@|mmsas o| Rl @ I - NEES
2 2 2 2
Prvee :
AET Qs ) [oass e @ veas ) o miwe @ miozs | [rsmroe T @l es

'IIIIII 'Il[l 'IIII | 'IIII |

I l | |

MSP: M [ NoMsP MSP:  Scan MSP [] No MSP MSP:  Scan MSP & No MSP MSP:  Scan MSP & No MSP
Trailer: Traile [ Bobtail Trailer: Scan Trailer [0 Bobtail Trailer: 99T000000847664 [ Bobtail Trailer: 99T000000847664
Door: an Doo [ Empty Trailer poor:  Scan Do ] Empty Trailer Door: (] Empty Trailer Door:  Scan Door Empty Traller
=3 =2 = 11
The trip or run itinerary Once selected, the trip Scan the Trailer The “Bobtail”
will appear. Choose will highlight. Scan the barcode or select the checkbox” will be
the legto process from MSP barcode or select “Bobtail” checkbox if disabled if the trailer
the list. Validate leg “No MSP” checkboyx, if the trip will depart associated to the trip
and trip direction. the site does not have without a trailer. has Load or Unload
the MSP barcode. Ensure the barcode on scans associated with
the trailer assigned to it. Disassociating the
the trip is scanned. trailer from the trip will
re-enable the
checkbox
N 132 B0 + W4 0100%
= PVSmohile can = WSIIIobiIe oa N nie O @ @
e 010VS-FCU33  povmsermenerie | 7szvs-pazar e

TSZVS-B3231  ooucitiem

el | oauas Txnocios (@[ 1arae
[ @ s @ S @) e
AE e - Confirm Departure ‘ HE wi @i
1 [pusTowe gy 03 1| RERENOMERA @l ov1 1730 1 [CALLASTXNOG @y 11703 1635
Ate you sure you want to depart Site
'l"ll wﬂ o r&m:um:an 0 s w]“l
| * SANGRELOMA @) ovn s VI
MSP: , MSP No MSP MSP: 12343200030 [7) No MSP MSP: MSF [C] No MSP
Trailer: 99T000000847664 [ Bobtall Trailer: 00000512822 1 Bobtall Trailer: 99T000000847664 (] Bobtail
Door: & [ Empty Trailer pa =Lty JiDoor Scant [ Empty Traller
Travler must be rescanned before departing
Scan the Door barcode Select the Depart The user is prompted Departed trips will show
to identify the door button to depart the to rescan the trailer in green.
from which the trip. A conﬁrmatlpn prior to departing the
trip/run is departing. message box will trip from YV or YVlite
Scanning the door appear. Select Yes to sites.
barcode is not Depart, else select No.

required to Depart

Page 18
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IV. Scanning Arrival

1216 W A &

= PVSmobite

7SZVS-B3231  posaibie Missent CTRs:

+ 194 0100%

@ N

DALLAS TX NDC LOG . 11/03 1410

" ;gg:ég?oré" ° 11/031535
2

1 ) [pALas X oG [ o JRCEE
MSP:  Scan M No MSP
Trailer: 99T000000847664 () Bobtail
Door: 9 ) Empty Trailer

Choose the leg to process
from the list. Validate leg
and trip direction.

D

1216 M & ® + 194 0100%
= PVSnbie © @ B
752VS-B3231 Last Retreshed: 11/03 12:09

Possible Missent CTRs:

DALLAS TX NDC LOG ‘ 11/03 1410

FORT WORTH TX
n 1
O | poC_POF LOG ° e
DALLAS TX NOC
11, 1
e 0 /031635
MSP: can M No MSP

Trailer: 99T000000847664

Empty Trailer

Door: 9

+ 194 0100%
(e C I |

Last Refreshed: 11/03 12.09

TSZVS-B3231  poqibie Missent cTRs:

DALLAS TX NDC LOG . 11/03 1410

° :g?'gem" o 11/031535
2
i j [pALLASTX oG o 111031635
| MsP: MSH No MsP
Trailer: 99T000000847664 (] Bobtail
|
J Door: 9 ([ Empty Trailer

Once selected, the trip will

highlight. Scan the MSP
barcode or select “No

MSP” checkbox, if the site

does not have the MSP
barcode.

100% @ 14:31

Confirm Arrival

Are you sure you want arrive at Site
782597

>

+ 194 0100%

1216 W & @
(e C I |

= P\,Smobile
Last Refreshed: 11/03 12.09

75ZVS-B3231  posaivie Missent cTRs:

DALLAS TX NDC LOG . 11/03 140

FORT WORTH TX
0| poc_poF 106 ° 11/031535
2
DALLAS TX NDC
| 1 |06 o 11/031635
MSP: can | No MSP
Trailer: 99T000000847664  [] Bobtail
Door: 9 ] Empty Trailer

“m

Scan the Trailer barcode or
select the “Bobtail” checkbox if
the trip will arrive without a
trailer if the trailer is not already
accounted for. Ensure the
barcode on the trailer assigned
to the trip is scanned.

1219 @ & @

= PVSmobie

- ‘W4 0100%

@ N

Last Retreshed: 11/03 1219

T80VS-B2221 .\ sissent CTis:

0 :gcm:ém“ o 11/031535
| £ | EASTXNOS ° 11/03 1635
MSP: M No MSP
Trailer: 99T000000847664  [[] Bobtail
Door: 9 ] Empty Trailer

n Arrival successfully recorded ﬂ
—

The “Bobtail” checkbox” will be  Select the Arrive button to
disabled if the trailer associated to arrive the trip. A confirmation
the trip has Load or Unload scans  message box will appear.

associated with it. Disassociating the Select Yes to Arrive, else
trailer from the trip will re-enable the select No.
checkbox

Arrived trips will
show in green.

Page 19
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V. Create a New Stop

PVSmuhiIe

956VS-F8930 i

g

| LDS ANGELES (c4) NDC ) | 08414 1400

O LOSANGELES (CAjNDC | 081416200

1 GH TN A\ |oenaiED
0 oHiTowN oaf14 700
3
| LONGVIEW  TX 81422
MSP:  Scan MSP [ No MSP
Trailer: Scan Trailer [] Bobtail
Scan Dool [[J Empty Trailer

=

Scan the MSP barcode for:

1. Asite that does not exist on
the trip or run to add a stop
at that site.

2. Asite that exists later in the
trip or run to bypass stop(s)
or to add an additional stop
at that site.

Add New Stop

 reasen must be selected for this stop
tobe added.

Customer / Mailer Pickup Request

Deviation
Driver Instructed by Management  ——
Excess Volume

Redirect

Select a reason from
the dropdown to add
the stop and select
Save.

Page 20

Add New Stop

Are you sure you want to add a stop foi
SOUTH TEXAS MEDICAL CENTE after U
THEALTH SCIENCE CENTER?

Sched Arr: 05/04/2020 12:35 Im"l
Sched Dept: D5/04/2020 12:50 ]

Cancel

Select Nextto add a
stop at a site that does
not exist on the trip or
run.

1219 @ A &

EP'VS.mnsneC'-.

L pd: 11703 1219
Posaible Missent CTRs:

4 01008

780VS-B2221

OALLAS TxNOC 100 .I

MSP: No MSP
Trailer: 99T000000847664 () Bobtail
Door: 9 (] Empty Trailer

n Arival successfully recorded n
—

The new stop will arrive
automatically. All
downstream scheduled
arrival and departure
times will be adjusted.

You have scanned an MSP for a site that
exists on your run.

Do you want to skip 1 stopis) and arrive
at site SAN ANTONIO (TX) PRDC or Add
New Stop?

L1}

New Stop: SAN ANTONIO (TX) P&DC
Sched Arr: 05/04/2020 11:27
Sched Dept: 05/04/2020 11:42

Add Stop

Select Arrive to bypass all
intermediate stops and to
arrive at the downstream
stop. Select Add Stop to
add an additional stop on
the trip or run at that site.

New Stop Reasons

Customer / Mailer Pickup
Request

Deviation

Driver Instructed by
Management

Excess Volume

Redirect



VI. Load

05

= PVSmbie © @ B

Last Refreshed: 11703 1203

7SZVS-B3231  pocsivleissem cThs:

_
1
FE T
N
——
| FoTO, o 11031538
2
AT
' e Q=
MSP:  Scan MSP % No MSP

Trailer: 997000000847664 [ Bobtail
Door: @ (0] Empty Trailer

DEPART DONE

After completing the Pre/Post Trip
Safety Checklist, the Trip Screen
shows searched trip details. Select
the first leg, scan the trailer door,
and select Load. Perform Load
scans prior to departing the trip. For
next two upcoming outbound legs,
the expected load count displays in
red circle.

Unscannable Counts 8

Hampers

Hampers

Hampers

Wire_Containers 1

- fim

Wiretainers 1

Select Unscannable Counts
to manually enter the
number of containers

loaded to the trailer with
unscannable barcodes or no
barcodes.

Page 21
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Dz

(33 WAS .00 |
| = PVSnmobite [cl ) i
' Expected Loads

| Scan placard 2 |

99P760-1G1G0ZM28-14881585 | HOUS 00A

| oomrso-rorooomosrammser  [STAGE |
|

Expected load count will
display in red in the upper
right corner, representing

the number of expected

containers that have not
been loaded.

332 + 190 0100%

= PVSnobie [cl |
Expected Loads
Scan placard 1

: : STAGE
9P760-161G30HQS 14881507
o 75ZA

Scan an Expected container
to load it. It will be removed
from the expected load view
and count in the upper right
corner will be reduced.

MT Counts

Hamper

tamper

HANPER

Select MT Counts to manually
enter the number of empty
containers loaded to the
trailer.

133 @A S + ¥4 0100%
= PVSmobie e N
Actual Loads 1

Scan placard

99P760-161GA2M28-1
4881505

Click the Actual slide bar in the
upper right corner of the Expected
Load screen. Actual load view will

display the containers actually
loaded and scan count will display

in the upper right corner in red.



= PVSmoNIe 0..

75ZVS-B3231  pessmievissetcroe O

1 [CommwoRmi X ° o022 1808

FORT WORTM TX.
POC_POF LOG . frn Al

1 [DALLAS TX DG L0G °Imm Tas

e«!! % No MsP

Traller: 99T000000842722  [] Bobtail

[ Empty Trailer

Click the back button on the
scanner to navigate to the Trip
Screen and notice the Expected

load count will be reduced.

| = PVSnbie © @ W

Last efroshect 1

75ZVS-B3231  permmeriomemc

. 1103 1638
DALLAS TX NDC
i‘ [ [oas Q)
| Msp: A % NoMsP

Trailer: 99T000000847664 (] Bobtail
9 (] Empty Trailer

Arrive the trip at the
inbound leg.

Page 22
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+ 9.4 01008

Y Ie OHI\'

Last Ratveshed 09727 1334

75ZVS-B3231  pouuiie missent e |

lo.. — L

FORT WORTH TX
! | Poc. poF 106 o IR

Expected Containers Not
Loaded ° E‘?.‘é{p'é‘."i'“m“ .

1

09/27 1535

There are still 1 containers that are 1| DALLAS TX NOC LOG ° 00727 1635
expectad 10 be londed ot site 752 are
YOU 50 YOu Want 10 depart without

ﬁtﬁo

Trailer: 99T000000842722  [] Bobtail
() Empty Trailer

Select the leg you wish to
depart. If not all expected
containers were load scanned,
a confirmation message will
appear.

After departing the trip, the
expected load count will
display in a blue circle.

1D Barcode

Note: PVSmobile only
accepts 2D MTEL placard
barcodes.
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VI. Load - Possible Missent Flow

© @

139 BAG .- na lBAe . W, 8100% LX)
= PVSwse O @ A = PVSwtie O @ B = PVSose @ M
75ZVS-B3231  pomaie Expected Loads
Scan pl. ard 0

1 |DALLAS TX NDCLOG ° 007271635

m No MSP m A No MsP nll
Trailer: 99T000000842722  [C] Bobtail Trailer: 99T000000842722 (] Bobtail
[ Empty Trailer 64 (] Empty Trailer _ -
Possible Missent Containers display Select the next leg and scan Navigate to the Expected
in a yellow circle underneath the the door for the leg. Loads Screen.

last refreshed date and time.

@ ®

1345 @ A B + 19, 01008 1240 BAS + 194 0100%
= PVSmobie @ N = PVSnotie © @& B [
Last Refreshac 09/27 1246 |
Actual Loads 75ZVS-B3231  poraiie issr i
Scan placard 1 oz | |

rowrwomnx 08127 1808

1 [oauss Txnocioa (@)oo te3s

99PBA0-1E1ETAGIN | pys ==
mo $ PV 124632
Confirm Departure

A¢e you sure you want to depart Site
.III’ )4

% NoMSP |

Joimy m
Traller: 99T000000842722 (] Bobtall

i | it | “ O ey e

Click the Actual slide bar in Navigate back to the Trip Depart the trip.
the upper right corner of the Screen. The updated

Expected Loads screen. Missent Container Count
Scan the Missent Container. will display in the upper

The Missent Container right in a yellow circle.

count displays in the upper
right corner in red
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VII. Unload
@

| = PVSnobie

75ZVs-B3231

+ 1.4 0100%

[l |

Last Refreshed: 11/03 1209
Possible Missent CTRs:

FORT WORTH TX
0 | poC_POF LOG ° b
DALLAS TX NDC
1 l 1| o ° 11/031635
| }
| MSP: A No MSP |

Trailer: 99T000000847664 [ Bobtail

Door: 9 [] Empty Trailer |

“

After completing the Pre/Post Trip
Safety Checklist, the Trip Screen
shows searched trip details. Prior to
arriving the Inbound Trip, expected
Unload count displays in Grey. Once
the trip is arrived, select Unload

100% 0 14:30

Unscannable Counts
Hampers
Hampers
Hampers

Wire_Containers 1

QTR n

wiretainers 1

Select Unscannable
Counts to manually enter
the number of containers
unloaded from the trailer

with unscannable
barcodes or no
barcodes.
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1z @A @

= PVSnbie © @ W
Expected Unloads
Scan placard

Placard Barcode

99PT60-1G1G1IKV4-24881572

N

99P760-1G1GIOHQV- 14881575

ast Refreshed 11/00 1208

Expected Unload count will
display in red in the upper
right corner, representing
the number of expected
containers that have not
been unloaded.

1219 @ & & + 19,0 8100%

= PVSwie © & B
Expected Unloads
Scan placard

Placard Barcode

—

99P760-161630HQV-14881575

5t Refreshed: 11/03 1218

Scan an Expected container to
unload it. It will be removed
from the Expected Unload
view and count in the upper
right corner will be reduced.

MT Counts
Hamper
Hamper
HAMPER
APCs o
wiretainers 0

FSS Casters 0

Select MT Counts to manually
enter the number of empty
containers unloaded from the
trailer.

1219 @ & @ + 1§ 0100%

= PVSnoie © & W
Actual Unloads
Scan placard 1

Placard Barcode Source

Scan
Time

99P760-1G1G1IKVA2 | pye 121854

4881572

o3t Refreshed: 11/0312:18

Click the Actual slide bar in
the upper right corner of the
Expected Unload screen.
Actual unload view will display
the containers actually
unloaded and scan count will
display in the upper right
corner in red.
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VI. Load - Possible Missent Flow

® ® (14

= PVSnbie © & M = PVSnie © @ W = PVSnobie © & B

752VS-BI231  pestncrne O 752VS-B3231  pessn e £ TSZVS-BIZN e

00727 1410

=

B% Scan M [ NoMsP H- can MSP % No MSP T mtewse
Traller: 99T000000842722 () Bobtail Trailer: 99T000000842722 [ Bobtall Trailer: 99T000000842722 (] Bobtail
Door:  Scan Doo [ Empty Trailer 1 Do [ Empty Trailer Door: an Door [ Empty Trailer

T oom =

After the leg is departed, the Arrive the inbound trip. The trip is completed.
Missent Container Load count will
show in a blue circle next to the trip.

1D Barcode

Note: PVSmobile only
accepts 2D MTEL placard
barcodes.
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1219 @2 &

= PVSnbie © & W

Last Refreshedt 11/03 1219

75ZVS-B3231  popuniec Missent cTRS:

+ "4 0100%

DALLAS TX NOC LOG . 11703 1410

FORT WORTH TX
O | poc_PoF LOG . s e
2
DALLAS TX NOC
[ [oa .I.m,..,,
MSP: » % No MSP

Trailer: 99T000000847664 () Bobtail
Door: 9 [[] Empty Trailer
Click the back button on the
scanner to navigate to the Trip
Screen and notice the

Expected Unload count will be
reduced.

LARAERERREAER AL

1D Barcode

Note: PVSmobile only
accepts 2D MTEL
placard barcodes.
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Expected Containers Not
Unloaded

There are still 1 containers that are
expected to be unioaded at site 760,

are you sure you want to depart without
unloading those containers?

Select the leg you wish to
depart. If not all expected
containers were Unload
scanned, a confirmation
message will appear.

PVSnoie © @ M
Last Refreshed: 11/03 1219
75ZVS-B3231  pocsivie Missent cT:
DALLAS TX NOC LOG .||I/u:|lno
1
FORT WORTH TX
FORT WORTH ‘Inm:lsns
FORT WORTH TX
ubeitl [« JRRCEEEY
1 Eo‘g“s"‘"“c ° 11/0316:35
MSP: M ] NoMsP

iy ooTouovesecs [ Bobtail
| Baez: (] Empty Trailer

ARRIVE/ LOAD/
DEPART UNLOAD

After departing the trip, the
expected Unload count will
display in a blue circle.
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VII. Unload - Possible Missent Flow

@ @ K-

N X N VYT

= PVSuu Oom A = PVSwse O @ W = PVSwse O @ W
75ZVS-B3231  pouenieraessnicns @ TEZVS-BI2AT ot Expected Unloads 1

DALLAS TX NDC LOG . 1031470 Scan placard
[ Pucardsacose |
FORT WORTH TX .
POC.POF LG 999760-101G30HQY- 14881575
FORT WORTH TX
ok 17031538

onas oo (@) 1eara
FORT WORTH TX

POC_POF LOG

FORT WORTH TX.

POC.POF LOG

iy
MSP: ) % NoMsP MSP: ) & NoMsP
A v 99T000000847664 [ Bobtail -
\ Il’m" " | Im\l. 99T000000847664 [ Bobtail - -
| O [ Empty Trailer [Dowe: 7 () Empty Trailer
Possible Missent Containers display Select the next leg and scan Navigate to the Expected
in a yellow circle underneath the the door for the leg. Unloads Screen.

last refreshed date and time.

82 o ®

‘
= PVSnotie © & B = PVSmobile .‘ EWSmobﬂeo-.‘
it Unloa Pre/Post-Trip Safety Checklist | rozve-Bazm o
Scan placard 1 Vehicle Identifier 5545635 DALLAS TX NOCLOG . 17081410
— . Start Mileage 25 T
— posmylorem P @
FRONT
" Rea
ENGINE
INSIDE =y - e
\n‘ - "E:T— il oorovovosarses O sobu |
‘ e 7 [ Empty Trailer
I [ ovee Romsarnf o | E=T 23
Click the Actual slide bar in Navigate back to the Trip The updated Missent
the upper right corner of the Screen and arrive the Container Count will display
Expected Loads screen. Inbound Leg. User will be in the upper right in a yellow
Scan the Missent Container. taken to the Pre/Post Trip circle. End the trip by
The Missent Container Safety Checklist. Complete clicking Done on the Trip
count displays in the upper the Checklist and select Screen.

right corner in red Save.
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VIII. Collection Box
@

B X « 194 0100% [oK]
= PVSnbie © @ W = PVSuotie [ = PVSuobie & N

Collection Box Collection Box

O % 100% @ 14:00 L X0l | 9% @ or ¥, 100%0 1402

Last Refreashed: 11/03 1200

75ZVS-B3231  posubie Missent CTRs:

Route YRF55 Route 3164V165
> mmﬂ:" . 117031535
2
ll DALLAS TX NOG ' 111031635 "
Fll 10}
I 123 EN

MsP: M % NoMsP gwertyuiop
Trailer: 99T000000847664 (] Bobtail asdfaghl|j k|

[C] Empty Trailer
© zxcvbnm@€

Door: 9
3 e e e

Enter a valid IMDAS Route
ID. The Route ID must be
any four numbers

Enter Valid Route ID.

The “Enter Valid Route ID”
message will display if an
invalid IMDAS Route ID is

From any screen, select
the mailbox icon on the
top right-hand corner to

navigate to the Collection
Box scanning screen

100% Il 1431

= PVSmnbiIe @ N

Collection Box

Route 3333P333 0

Scan CPMS Barcode

Scan CPMS Barcode

Scan CPMS barcodes

followed by the letter “P”
and then any 3 numbers.

e v 0 100% @ 1431
= M’Smubile o] .
Collection Box

Route 3333P333 1
Scan CPMS Barcode

Scan CPMS Barcode Scan Time

GBLLOONA0ATESS 14:31:34

Count will increase with each

entered.

successful scan. It will reset when
you navigate away.
Use the back button from the hard
keyboard to navigate away from
Collection Box scan mode.
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IX. Collection Box Sampling

100% @ 14:31 @ il 100% B 15:14

= . = > @ © “ 100% B 1501
= PVSmotike @ N

Collection Box

Route 3333P333 0
Scan CPMS Barcode
Sampling Required Sampling Required
Sampling required for all pieces. Please Sample 2 Flat(s), 2 Letter(s), 2 Mailpiece(s)
scan flats before letters. being collected. Please scan flats before
letters.
Scan Barcode
Scan Barcode
11T} — Gancel

Scan CPMS barcode. . A
Sampling Required prompt
will automatically display if

sampling is required for

that collection box.

The Sampling Required prompt will provide
instruction regarding the volume and type of mail that
needs to be sampled.

© %l 100% 0 1502 © %l 100% 0 1515

Sampling Required Sampling Required

Sampling required for all pieces. Please

Sample 2 Flat(s), 2 Letter(s), 2 Mailpiece(s) i iy iy

being callected. Please scan flats befare

letters. Scan Barcode 3

5078496735421456709401234567891
9203000130001 854612122 II" II"
3078498735421 4567094

9221600130001 954612132

5078498735421456709401234

Cancel

Scan flats before letters. All scanned barcodes
will display directly within the prompt. The
count will increment with each scan. Select

Save when complete.
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X. Collection Box Maintenance and Density Testing

- Can _

= PVSnobike @ N
CPMS Maintenance

Collection Box

0 CPMS Density

Route 3333P333
Scan CPMS Barcode

Enter the number of pieces in the Select a maintenance reason(s)
CPMS box. L CLEAN

Total Pieces 4 [ DECAL-LOGO |
[ DECAL-TIMES

¥ GRAFFITI

[ LEAKING i

) 12 -

4 5 -

7 8 @

, 0 (]

Scan a CPMS barcode. The Enter the volume of Select a maintenance
CPMS Density and CPMS pieces in the CPMS
. ) reason(s) and Save.

Maintenance prompts will box. Select Save.

automatically display during
required periods for a given
collection box.

Maintenance Reasons

L) () 4% 100% @ 09:57 NO MAINTENANCE NEEDED*
= PVSmabie L ANCHOR
Collection Box Collection Box CLEAN
Route 3333333 1 Route _4555P235 1 DECAL - LOGO
Scan CPMS Barcode Scan CPMS Barcode DECAL - TIMES
Scan CPMS Baroode GRAFFITI
LEAKING
NEEDS PAINT
oy Jum
= REPAIR - DOOR
REPAIR - LEGS
REPAIR - LID
REPLACE - BOX
REPLACE - LOCK

MAINTENANCE

DENSITY

CBLLO00B0AT656 143134

Capture CPMS density and indicate any required RUSTED
CPMS maintenance outside of required periods by
swiping left on the CPMS barcode. Select Density * NO MAINTENANCE NEEDED
to display the CPMS Density prompt. Select only displays during required
Maintenance to display the CPMS Maintenance periods.
prompt.
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Xl. Hazard Notifications

9 0 %l 100% 8 11213 ® 9 (0%l 100% 0 1114 Q@ 10 % 100% 8 11:14

@ N

PVSmobiIe

956VS-F8930

-
1

| | Los ANGELES (cA) NDC A | 087141400
. ®|[LIMEHB(EHIRES | CRAITED Alert:Message Title Alert:TEST
I [CHITOWN A a0 Message Text NEW TEST
Message 1 of 1 Message 2 of 4
O | CHI TOWN 08/14 2700
3 CLOSE PREVIOUS
| [LONGVIEW ™ 08/14 22w 1
MSP:  Scan MSP [J No MSP
Trailer: Scan Trailer ("] Bobtail .
Door:  Scan Door ] Empty Trailer
A red warning icon will be Select the red warning icon to If multiple hazards exist
visible for any stopon a view the hazard(s) associated for a single stop, select
trip or run with a known with the stop. Next to view all alerts.
hazard(s). Hazard Alerts will also display

automatically upon departing
for a stop with a known

° hazard(s).

Q O *% 100% 8 11214

Alert:bridge

bridge broken

Message 4 of 4

PREVIOUS

The Close button to dismiss the
message box will not enable until
all alerts have been viewed.
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780Vs-B2221

SAN ANTONIO (TX)
PaDC

0511812:10

© | ENCINO PARK STATION 05/1812:50
2
| | s mirono v Jo—
i
MSP:  PV00112343200012 [] No MSP

Trailer: 99T000000842754  [] Bobtail

Door: () Empty Trailer

ARRIVE DONE

Once a Trip/Run has
been searched, the
Camera icon will be
available on every
screen. Select the
Camera icon to
capture irregularities.

= PVSute © @ M
553VS-B0254

NOKOMIS 044160825

MINNEAROLIS (MN) 5

et 041160850

MINNEAPOLIS (MN)

e 04/16 0900

DALLAS CENSUS 044161030

DALLAS CENSUS 44161200
3

| | TuLSA (oK) P&DC oSt

MSP: [ No tvar
Trailer: 99T000000842755 [ Bobtail
Door: [ Empty Trailer

ARRIVE/ BT LOADY
DEPART . UNLGAD

Tapping the checkmark
saves the image and

navigates the user to the

previous screen.
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Tap on the
capture button
to capture the

553VS-B0254

After the picture has

been taken, the driver

can either click on the

‘X’ to cancel, check

Door:
ARRIVE] o
SR

NOKCHIE 0aj16 0825
MINNEAPOLIS (11) -
ui 04/1 0850
T —
2
| | DALLAS CENSUS 047161030
0 |DALLAS CENSUS 047161200
3
I | TuLsH oK) PaDC oane [N}
MSP: [ NoMSP
Trailer: 99TO00000842755 [ Bobtail
[ Empty Trailer

LoD,
UNLOAD

Tapping the ‘X’

cancels the image

capture and

navigates the user

image. .
g mark to save, or refresh to the previous
button to retake the screen.
picture. Once the image
has been saved, it can
no longer be viewed on
the device itself.
TripImages o
YFHIEM\
From: To:
07/24 B 07724 ] "‘f"'“ ””f L
1Record
e | mom e

07/28/2017 0330 ﬁ

0 25 50 100

Images captured in PVYSmobile will be sent and saved to SVweb.
Managers and Supervisors can access the captured images in
SVweb via the Arrive/Depart and Trip Images pages.

Please review the SVweb Guide for additional information.
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XIll. Scan Log
(1 (2 (3

0 4% 100% @ 11:00 ]

9 (0 il 100% B 11:52 ol |

®
< P\,Smuhile = PVSmnbiIe = PVSmabiIe

9 [ % 100% 0 1152

# Home
Scan Time Scan | User | SeanTime

B pre/Post-Trip Safety C...

020

. 11:52:06 F0303-2 TARR | SVTESTO1  11:52:06
© Device Information
F0303-2 DLYI | SVTESTO1 11:52:06 F0303-2 bLYl | SVTESTO1 11:52:06
% Release Notes
1234567 SMILE | SVTESTOT | 11:50551 1234567 SMILE | SVIESTO1  11:50:51
0 scanlog
& css
@ Logout U 11}

Scan Log feature records all
trip processing and
container scans as well as
all CPMS scans. Itis

The Unsent tab will show
scans that have not been
transferred to the server
and remain stored on the

The Sent tab will show all
scans performed within a
24-hour window that have
successfully been sent to

available in the Navigation
Menu

XIV. Device Information

10 +4% 100% @ 11:00

the server.

10 4% 100% 0 11:00

memory of the device.

- g O #%1 100% 0 11:00
< PVSnmobie = PVSmotie = PVSnotie
John T Smith (956) " .
Device Settings: 56.124,195.83
A Home SSID:
Battery Level: 3
® Pre/Post-Trip Safety C. 100% MOBILE
. . Network Status: AP
@ Device Information None
Connected
2 Release Notes Connection Type: Application Settings:
u Scan Lo Cellular
9 Signal Strength: Login User:
css 35% SVTESTO1
Device IP: Current Site:
© Logout 56.124.195.83 Juinj 956 i
SsID: Device Serial #:
MOBILE 19281522504569
AP: Server IP:
None https://sv-sit.usps.gov:443/swx/
08 Firmware:
Application Settings: 8.1.0
Application Version:
Login User: PVS-0.1.0-778
SVTESTO1 C55-0.1.095

Device Information provides
Drivers with important
information about their
scanners.
Page 33

Device settings displays
first.

Swipe up to see more
device information like
Application Settings.
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0 ¢4 100% @ 11:00

@ O % 100% 0 1153
i s Postal i
<« WSmobile a T —— wmobile (7]
John T Smith (956) cSss
ﬁ Home

W8 Pre/Post-Trip Safety C... E
0 Device Information

PVsS css
@ Release Notes
u Scan Log

CsS

@ Logout

Use the navigation menu

Navigate to the device
to quickly navigate to CSS.

home screen and select
the CSS application icon.

@ 0 %1 100% @ 12:48

Confirmation Event

Select an event:

Accept or Pickup
Accepted

A PS-5630 has just been scanned for
Accept or Pickup.

EnRoute

Missent

CANCEL

If scanning a Firmsheet, select
‘Delivered’ event.
Be sure to scan ‘Delivered’ at
customer address for accuracy.

If scanning a Form 5630,
when prompted Accept or
Pickup select ‘OK’.

Be sure to scan PS Form

5630 at the time of pick up.
Page 34

ISL‘aH or Enter Barcode

Barcode Date,

Em

Scan Firmsheet, Form 5630
or any other IMpb barcodes.

9 O %l 100% @ 12:48

Confirm Transmit

Are you sure you want to transmit all
barcodes?

Once all barcodes have been
scanned, select the Transmit
button to transmit the scans.

Select ‘Yes’ to confirm transit.
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XV. Message Boxes

Delay Reasons

AALE o R DOCK PERSONNEL ISSUE
LATE PROCESSING
MAIL NOT ON DOCK

MAILER/CUSTOMER DELAY

Late Trip Late Trip
- STATION/CUSTOMER SERVICE OPS
This trip is late. A delay reason must This trip is late. A delay reason must be
e ps:rlicged before this trip can be selected before this trip can be arrived, NO DRIVER AVAILABLE
DOCK PERSONNEL ISSUES DOCK PERSONNEL ISSUES PVS SCH EDU LE FAI LURE
. DOCK CONGESTION II"II LATE INBOUND PVS
THS/UPS,/FEDEX DELAY
LATE PROCESSING
MECHANICAL FAILURE
MAIL NOT ON DOCK AL HOT O Beck SERVER WEATHER
: e LU sae
concel S (1] VEHICLE ACCIDENT
TRAFFIC
DOCK CONGESTION

TRIP CANCELLED
If a trip is late when the user selects the Arrive/Depart
button, PVS drivers will be required to identify a delay

reason before the trip can be arrived or departed.

@ 0 % 100%0 11:22 @ D% 100% 8 11:21

Trip Already Departed Missed Pickup

Missed Pickup

This trip has already been departed Multiple sites have not been processed.
Would you like to update the departure Are you sure you want to skip these
time? sites?

Stop 1 at Site 90Z was not processed.
Are you sure you want to skip this site?

The Trip Already Departed If the user misses one or more site/stops, the Missed
message appears if you depart Pickup message box will appear. Select Yes to process the
an already departed trip. current leg of the trip. Missed stops can be processed at a
Selecting Yes will update the later time if needed. Select No to stop processing the
departure time. current leg of the trip.
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XV. Message Boxes - Continued

@ %l 100% B 1511

Load Scan Warning Load Scan Warning Exceeded Sampling Request

You are attempting to load at a facility
you have not arrived. Are you sure you
want to load?

You are attempting 1o load at a facility
you have not arrived. Are you sure you
want to load?

Exceeded sampling request. Press OK
to complete the work order.

The Load Scan Warning message appears if a stop that Scanning over 4 additional
has not been arrived or departed is selected when the pieces than requested causes
Load button is tapped. Select No to close the message the Exceeded Sampling Request

and return to the trip or run itinerary. Select Yes to message to appear when
navigate to the Load screen to perform Load scans. sampling collection boxes.
Select OK to dismiss the
e message and complete the

sampling work order.

© “%il 100% 0 15:02

Sampling Required

Sample not complete

No More to Scan Continue Sc

Selecting Save before the sampling request
is complete causes the Sampling Required
message to appear. Select No More to Scan
if there are no more pieces in the collection
box available to scan. Select Continue
Scanning to continue sampling.
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XVI. Load/Unload Tra

9 or W 15 1327

ilers at Home Site

Q or ‘W4 15%§ 13:35

= PVSnobie n = PVSnobie | = PV/Snmotie L

Search Load 0 Unload 0
Scan Trailer Barcode Scan Trailer Barcode

Route D10VS

Trip  DRAY1

“ MO

Select the Load and Unload
buttons from the PVSmobile Home
Screen to assist with scanning
trailers at the Home Site

®

Trailer Not Installed

Trailer barcode has not been
installed. To install trailer barcode
enter the following information:

!
Trailer Length

qwertyu

asdfagh

J

© zxcvbnm

123 — Next

If a user scans a 99T or 99V trailer
barcode that has not been installed yet,
scanning the trailer barcode in PVSmobile
allows the user to install the trailer. Enter
the required information and select save.

Page 37

Scan the 99T or 99V Trailer Barcode on the trailer that you

are helping to Load or Unload.

Q or W 16%E 1339

Q or W, 15% § 1331
= PVSmobiIe . = PVSmubiIe .
Load 0 Unload 0

Scan placard

Placard Barcode

Scan placard

Scan
Time

Secan

Placard Barcode: Ti
ime

MT COUNTS

MANUAL
COUNTS

Scan the 26/29-digjt Placard or Handling Unit
Barcode

99T987987987987
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XVI. Load/Unload Trailers at Home Site - Cont.

Q or “ Wl 15% & 13:34 Q ([ or s Wl 33% L 1520

Manual Counts Drop Shipment Scanning

Trailer 99T000827920001 is associated
to a drop shipment.

Drop Shipment Scanning is not currently
allowed in PVS.

PVS Drivers can enter Manual Counts including If a Driver attempts to scan a Trailer
MT Counts or Unscannable Counts for associated to a Drop Shipment, the
containers with damaged or missing barcodes. above message will display.

Q D ov t W 35% L 1542 (Y | Q or W 15% k 13:34
= PVSmobiIe o] . = PVSmobiIe o .
Unload 0 010VS-DRAY1
Scan placard o [srancrieo oy 127281450
1
| | SPRINGFIELD (MA) NDC 12/2814:45
Placard Barcode o
MSP:  Scan MSP O Na nﬁn
[ Trailer: 99T987987987987  [] Bobtail
Door:  Scan Door [C] Empty Trailer
Trip details are unknown. Unable to accept
T
DEPART UNLOAD
99T000827920002 o0
If a Driver attempts to scan a 99M To perform Load and Unload scans not at
Barcode, the above message will display. the Home Site use the Load/Unload

Page 38 button from the trip/run itinerary screen.
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XVII. Container Consolidate Scan

Q@ ©or .4 10050 1428

€ PVSmobiIe
John T Smith (75Z)
w Home

&, Trip/Run Search
B8 Home Site Load

Xo] @ or W 73% 4 1392
= PVSmoie
Container Consolidate iy

From
Scan placard

&8 Home Site Unload

Ig"&. Container Consolidate i O

% Trir Consolidate

W Pre/Post-Trip Safety C..

o Device Information

B Release Notes
U Scan Log
css

@ Logout

Select Container Consolidate from the
Navigation Menu.

Scan the 26/29 digijt placard of the
container that you are moving the mail

from.
ol | Q ©or g 100%0 1225
= PVSmobiIe
Container Consolidate

From
99Q010-1A1A000AA-12050119
- Confirm Consolidate
[+] |
Scan placard Juimy

Are you sure you wani to consolidate lm@
the contents of the containers below?

From: 99Q070-1ATAO00AA-12050119
To: 99Q010-1ATAQDCAA-12050120

Scan the 26/29-digit placard of the
container you are moving the mail to.

Page 39

Select “Yes” to confirm the Container
Consolidate
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XVIII. Container Redirect
@ (2]

¢ PV/Smobite @ 0 = PVSmobile B
John W Brady (010PM)
A Home Container Redirect 0
Scan Trailer Barcode

@ Trip/Run Search
® Pre/Post-Trip Safety C...
Container Scanning
8 Home Site Loadn
& Home Site Unlofl}

& Container Consolid...

& e Consolidaten L1
®% Quality Control n
Settings
. Logoul Current TACS Time: 01-08-2024 12.21
Container Redirect is now available on Scan the barcode of the trailer you want
PVSmobile. Select Ctr Redirect from the to redirect containers to. If the scanned
Navigation Menu. trailer is associated to a Route-Trip, the
Route-Trip number will display after
scanning it.
104 00O . 0w WO « 194 D100%
= PVSuuse = PV/Snoie
. . Container Redirect
Container Redirect I Biicode 3
Scan placard Placard Barcode Scan Time
99£100-2B8B00488P-12050427 104025 [
l ' mll 29P100-2BB0048BP-12050426 ml"lli
T |
l 99P100-28800488P-12050425 10:39:57
Placard Barcode flc"“: ‘ '
99P100-2B800488P- 12050427 10:40:02
99P100-2BB00488P-12050426 10:40:00
MANUAL
99T000000783031 \ >
Cutrent TACS Time: 01-17-2024 10,68 | 997000000783031
Select the chart icon in the top right to Select the image icon in the top right to

view the scan list of placard barcodes of
all containers scanned to be redirected.
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XIX. Trailer Consolidate Scan

ooy | Q ©or w4 10050 1428 © © or W4 7% 1313
€ WSmobile = WSmobile
e L Trlr Consolidate
A Home II“III
&, Trip/Run Search From

Scan trailer barcode
B8 Home Site Load

&8 Home Site Unload

&% Container Consolidate Q

| &= Trir Consolidate |

W Pre/Post-Trip Safety C..

o Device Information

[ Release Notes
U Scan Log
css
® Logout

Select Trir Consolidate from the Navigation

Scan the trailer barcode of the trailer that
Menu.

you are moving the mail from.

9 © or W4 100%0 12:27
= PVSmobiIe

Trir Consolidate

From
99T000000266531

70 . Confirm Trailer Consolidate
Scan trailer barcode {Hin i

Are you sure yeu want to consolidate
the contents of $9TO000002566G53 into
O9TRO00M0902E?

Scan the trailer barcode of the trailer you

Select “Yes” to confirm the Trailer
are moving the mail to.

Consolidate
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PVS Pivots is a web tool which allows users to:

* Add stops to PVS runs

¢ Remove stops from PVS runs

* Modify arrivals and departures on PVS runs

¢ Pivot stops from one PVS run to another
Only users with Manager Level access or above can view and make changes in
PVS Pivots
Further instructions on PVS Pivots can be found on the SVweb document library:
Document Library > 14.Transportation/PVS Service Talks > PVS Pivots
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PVS Pivots: SVmobile

PVS Pivots is a web tool, however changes made on PVS Pivots are shown on

SVmobile in Arrive/Depart. Once changes are saved on the web, changes will show
on SVmobile after the device is refreshed.

py SVotie © B @ = SVnobile 0]
Arrive/Depart + Y Arrive/Depart Filter
ISATURDAY. 04/22/2023 | Outbound ihbound
Mc Lean 05:25
ﬂ From 04/21/2023 15:37
| 0 Pivot
Capital Metro (MD) Stc 05:30 To 04/21/2023 19:37
[ fddEa Route Leg Origin
Fairfax 05:30 Trip Leg Dest
.%‘- il Trip Status All
Community 05:30
I 1 220VSB1212 Scheduled En Route
- Staged Unloading
Fairfax 05:30 Canceled Complete
' Pivot Loading Departed
Community 05:30 ¥ Ready to Depart & Omitted
1 1 220vV$-B1212
—
Last Synced: 4/21/2023 17:36:53
A Pivot Status shows under trips that A Pivot filter is available under Trip
have been pivoted on Arrive/Depart Status filters in Arrive/Depart on
on SVmobile. SVmobile.
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PVS Timekeeping

PVSmobile has a new feature called PVS Timekeeping. This feature can be
accessed by selecting Time Clock from the home screen or Navigation Menu. It will
also automatically open when a driver attempts to log out of PVSmobile.

9 () or ‘W4 96% 0 14:57 X0

F VSmobiIe

Santhi J Syrillantony
(010PM)

A Home

@ Time Clock
Trip/Run Search

®8 Pre/Post-Trip Safety C..

Time Clock Trip/Run Search

¢||||

Collection Box Home Site Load

AR W3

Home Site Pre/Post-Trip
Unload Safety Checklist

Current TACS Time: 12-14-2023 15.00
]

Container Scanning
Settings
Bl css

© Logout

PVS Driver logs in and selects Time
Clock from either the home screen or
Navigation Menu

® © 9 0 or "W 96%0 1501 X0l | 9 iror * W, 96% 0 1503
= PVSmnhiIe = PVSmnhiIe
Time Clock 15.02 Time Clock 15.05
Scan Badge to see Time Clock Select User Role
Options Full-Time
Part-Time

Administrative

User scans badge User selects their User
Role
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PVS Timekeeping

Upon selecting ‘Time Clock’ in PVSmobile, scanning their badge, and selecting their
role, users will be prompted to select a ‘Ring Type.’

X0} 9 O or "W 97%0 1506
= PVSmobile
Time Clock 15.11
Select Ring Type

Begin Tour

9 (o W 9750 1515

P\’Smnbile

Time Clock 15.25
Select Ring Type

Begin Tour

L

Mave

Move

End Tour

Out to Lunch

In From Lunch

End Tour

Full-Time Ring Types

Part-Time/Administrative
Ring Types

Ring Type options display depending on which User Role is selected
User selects either ‘Begin Tour,” ‘Out to Lunch,’ ‘In From Lunch,” or ‘End Tour’ and
then selects ‘Save.’

Time Clock Confirmation

9 O or W 9950 1541

Time Clock Confirmation

Time Clock Confirmation
End Tour Time Clock information

Time Clock Confirmation
Begin Tour Time Clock information
recorded successfully

“Time recorded and sent to TACS: 15.3v

In From Lunch

Begin Tour

in From Lunch Tirme Clock information
recorded successfully IQ

Time recorded and sent 10 TACS; 15.3b

Ilg

Time recorded and sent to TACS: 15.6b.

Out to Lunch Time Clock information
recorded successfully j recorded successfully.

Time recarded and sent o TACS: 15.65

Out to Lunch End Tour

Depending on the ‘Ring Type’ selected, one of the confirmation messages will
appear confirming time submission. Upon selecting either ‘Out to Lunch’ or
‘End Tour,’” selecting ‘Save,” and selecting ‘Ok,’ the user will be logged out of

Page 45
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PVS Timekeeping - Move Ring Type

Upon selecting ‘Time Clock’ in PVSmobile, scanning their badge, and selecting their
role, users will be prompted to select a ‘Ring Type.” Selecting ‘Move’ will require
the user to select an ‘Operation ID’ prior to saving and confirming time submission.

(2]

X0l | @ (b or “W. 96% 0 1503 9 0 or . ¥ 97%0 1515 QDoriwy 98%0 1524
= PVSmobie = PVSmobie
Time Clock 15.05 Time Clock 15.25
Select User Role Select Ring Type
Full-Time Begin Tour
Part-Time ' Move !
Administrative
In From Lunch Operatlon D
End T
| o
CANCEI
Part-Time/Administrative
User opens Time Clock, Ring Types User is prompted to

scans Badge, and is
prompted to select User
Role

Operation ID

Back to Base Il"lll
EEO - LDC 64 - EEO/Affirmative Action
Steward Time - Vehicle Operators LDC 31
Steward Time, Clerk - Mail Processing LD.

Training - Vehicle Services LDC 93

Operation IDs* are
displayed and user
selects one

Page 46

User is prompted to
select Ring Type and
selects ‘Move’

[5)

Q@ O o W0 98%0 1526

Operation ID

Back to Base
N

User confirms selected
Operation ID and selects
‘Save’

select an Operation ID
from a drop down

Time Clock Confirmation

Move Time Clock information recorded

successfull. [y

Time recorded and sent to TACS: 15.5»

Time Clock Confirmation
is displayed

*Please note that Operation ID selections are subject to change
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PVS Timekeeping - Log Out

Time Clock will automatically open when a user attempts to log out of PVSmobile.
When Time Clock is accessed this way, an additional button will be present on the
clock ring screen titled ‘Logout Without Recording Time.’” This gives users the
option to logout of PVSmobile without recording their time. Upon selecting this
button, the user will be prompted to confirm they would like to logout without
recording time. Selecting ‘Confirm’ logs the user out.

>om 9 O or ‘W 96% 0 1457

€ PVSmobﬂe

Santhi J Syrillantony
(070PM)

A Home

@ Time Clock
Q Trip/Run Search

® Pre/Post-Trip Safety C...

Container Scanning @
Settings

css

User selects ‘Logout’
from the Navigation
Menu without first
selecting ‘Time Clock’
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Q0 ov @ 100% 0 1221

= PVSmoI:ile
Time Clock 12.36

Scan Badge to see Time Clock
Options

User is brought to the
‘Time Clock’ screen and
given the option to scan

their badge to record

time or select ‘Logout
Without Recording Time’

4l 100% 0 12:22

Logout

P ||||'
recording your time?

Confirm

Selecting ‘Logout
Without Recording Time’
displays a confirmation
message asking the
user to confirm they
would like to logout
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Q. How can | scan collection boxes from the PVS application?

A. Select the Mailbox icon @ found on the top right-hand corner of the screen to
access the Collection Box scan mode. The button is accessible on any screen.
Use the back button to return once finished.

Q. Can the Route ID be changed?
A. No, the route ID will always be defaulted to the driver’'s home facility’s site ID +
“VS”.

Q. How can | scan the Dock Door barcode?

A. Scan the 99D Dock Door barcode to assign a dock door. Please note that dock
door information is not required when arriving and departing trips using the PVS
application.

Q. How will the driver information be populated for PVS departed/arrived trips?
A. The user logged into the PVS application that processed the trip will populate
as the driver.

Q. Can | perform scans while offline?

A. Yes, all scans can be performed while offline. You will see a red banner at the
top of the screen indicating you are offline. If you need to search for a trip/run, it
will only be able to search for your most recent trip.

Q. What will happen if an SV user departs the trip and | depart the trip again using
the PVS application?

A. Anytime you try to depart a trip that has already been departed, a confirm
message box will appear asking if you want to re-depart the trip. If you select Yes,
the trip will re-depart and update the departure time. If you select No, the trip will
maintain its initial departure time.

Q. How can | tell if a trip has already been processed?

A. Before processing a trip, always use the Refresh button to obtain the most
current status of the trip. If a trip has already been processed, it will show in
green on the Trip Itinerary screen.

Q. How can | perform Load and Unload scans using the PVS application?

A. First, select the trip from the Trip Itinerary screen then scan the MSP barcode
and Trailer barcode. The Load or Unload button will activate.
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Q. What happens if | accidently selected the “Bobtail” checkbox?
A. Select it again to uncheck the checkbox or scan the trailer barcode to override
the Bobtail checkbox.

Q. How can a user deactivate “Airplane Mode”?
A. Hold down the Power button until a menu screen appears. Select the Airplane
Mode button and this will deactivate the airplane mode if it was activated.

Q. Is there an easy way to toggle between the PVS and CSS application?

A. Currently, PVYSmobile provides three ways to toggle between the PVS and CSS

applications.

1. Onthe PVS Navigation Menu, select the CSS button to toggle
between PVS and CSS.

2. Use the Android’s Task button, to toggle between the PVS and CSS
applications.

3. Navigate to the device home screen and select the CSS application
icon.

Q. Will the device battery last my entire shift?

A. Yes, a device battery should last an entire shift. However, you can also utilize

the vehicle chargers provided by your facility Transportation Office, or do a

battery swap out with an extra fully charged battery. When the battery life

appears low, you can use the Battery Swap function to safely exchange batteries.
1. Hold down the Power button and select the Battery Swap option from
the menu.
2. Once the screen to turns black, replace the battery.
3. Press the Power button to turn the device back on and resume
scanning.

Q. How can | view captured images?

A. Once the picture is taken, drivers can either click on the ‘X’ to cancel, check
mark to save, or refresh button to retake the picture. Once the image has
been saved, it can no longer be viewed on the device itself. However,
Managers and Supervisors can view captured images on the Trip Images and
Arrive/Depart pages on SVweb. Please review the SVweb Guide for more
information.

Q. What Site will my Load and Unload scans be associated to?

A. Load and Unload scans performed via the Navigation Menu will be associated
to the NASS Code of the driver’s PVS Home Site.
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Q. Can | Unload Drop Shipment Appointments in PVSmobile?
A. The ability to perform Drop Shipment Unload Scanning is not currently
available in PVSmobile.

Q. How should | perform Load/Unload scans at a facility other than my Home

Site?

A. Load and Unload scans performed at a facility other than the PVS driver’s
Home Site should be performed via the trip/run itinerary screen after the
trip/run has been searched.

Q. Can | use the new Load/Unload feature accessible through the Navigation
Menu to perform my normal Load and Unload scans?

A. No, this is only applicable to assist with moving mail on the dock during busy
times.

Q. How can | remove an incorrectly scanned barcode while performing a
Container or Trailer Consolidate scan?

A. Select the CLEAR button to remove the incorrectly scanned trailer/container
barcode in the From field

Q. When should | use the Container Consolidate scan mode?

A. The Container Consolidate scan is only used when two partially filled
containers of mail need to be combined into a single container. The placard on
the empty container will be automatically terminated.

Q. What is a good use for the Trailer Consolidate scan?

A. When two trailers with the same destination are half-filled, or if a trailer breaks
down and all contents need to be moved to another trailer.
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SOP Version . Revision

9/20/2016 1.0 All
11/04/2016 11 All
4/4/12017 1.2 55,5.6,&5.7
8/31/2017 2.0 3.0,5.5,5.6
,5.8,5.9,&5.10
10/02/2017 2.1 52&7.0
1/9/2018 212 5.10
8/20/2018 3.0 1.0,3.0,4.0,5.2
-5.14,6.0
10/3/2018 3.01 5.1,5.135.14
4/22/2019 3.01 5.2,5.16
6/18/2019 3.0.2 5.16
7/15/2019 3.0.2 2.0
8/5/2019 3.0.3 5.16,5.17
10/24/2019 3.04 5.16
2/21/2020 3.05 3.0
5/18/2020 3.1.0 5.2,5.6,5.7
10/19/2020 3.2.0 All
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Major
Minor

Major

Major

Minor

Minor

Major

Minor

Minor

Minor
Minor

Minor

Minor

Minor

Minor

Major

Revision Summary

Drafted the SOP for PVS Scanning document
Added saved Search History

Added search by Trip or Run

Added Status Indicators

Added a device vibration feature

Added a Load and Unload Scanning section
Added scanning collection boxes

Added a Mobile Messaging section

Added Unscannable & Mt. Counts

Added the camera functionality and camera icon
Added a CSS section

Added a message box section

Added vehicle mileage tracking on new vehicle
setup page

Added version history table

Added updated delay reasons

Added a dynamic trip routing

Added Pre-Trip Safety Checklist portion of Form
4572

Added Hazard Alerts

Added Dock Door scanning

Added Load Scan Prevention warning

Added Maintenance and Density Testing to
Collection Box Scanning

Added sampling requests to Collection Box
Scanning

Updated format of valid IMDAS Route IDs for
Collection Box Scanning

Added Release Notes portion to Login and initial
PVS driver setup

Added Scan Log

Added Device Information

Updated Pre-Trip Safety Checklist to Pre/Post
Safety Checklist with screenshots

CSS step added for Firm Sheet

CSS step added for Form 5630 scanning

Updated to request access for CSS.

CSS firm sheet delivery step screenshot updated
PVS Delay Reasons Updated

Updated message box that displays when scanning
PS-5630.

Updated Mobile Messaging to indicate that SVweb
users can specifically send mobile messages to
PVSmobile users using the Application dropdown
menu

Updated Pre/Post Trip Safety Checklist to indicate
PVS Drivers are prompted to complete the checklist
again at the end of a trip/run

Updated to reflect PVSmobile will no longer accept
1D MTEL Barcodes

Updated TC77 PVS screenshots with the latest
version

Updated layout and headers for consistency
Added slide 5 — Know the differences TC77 vs.
CN51

Update and reformatted table of content
Updated “Add New Stop” feature Reasons
dropdown on slide 15
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Version History

Date ol WErEtEn Section(s REMEET Revision Summary
Number Class

12/8/2020 3.2.0-6 All Minor Fix issue of PVSmobile crashing upon login
1/19/2021 3.3.0-0 All Major »  Allow ability for PVS drivers to Load/Unload other
trailers at Home Site
*  GPS Breadcrumb generation upon PVSmobile
Login
. Log of every trip/run search maintained on backend

4/14/2021 3.4.0-0 All Major »  Allow PVS Drivers to perform Trailer and Container
Consolidate scams
*  Update PVSmobile Home Screen

6/15/2021 3.4.0-1 6.2,7.2,17.3, Minor «  Allow PVS Drivers to scan 29-digit MTEL barcodes
18,3 when performing Trip Load, Trip Unload, Home Site
Load, Home Site Unload or Container Consolidate
5/30/2023 35 All Minor *  Added TC77 Scanner Overview

* Added PVS Pivots

8/22/2023 3.6 5.2 Major *  Added camera feature to PVSmobile Pre/Post-Trip
Safety Checklist

10/5/2023 37 Minor . Updated PVS Load

*  Added Missent Container Loads

*  Updated Delay Reasons
11/17/2023 3.7 Minor *  Updated PVS Unload

*  Added Missent Container Unloads

12/26/2023 3.8 Minor *  Added PVS Timekeeping
2/8/2024 3.8 Minor *  Updated Pre/Post-Trip Safety Checklist
2/14/2024 3.8 3,4,16,19 Minor *  Updated Route-Trip Information pages

*  Added Container Redirect
*  Added 99T Trailer Installation
3/27/2024 3.9 44-47 Minor . Updated PVS Timekeeping for national deployment.
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