UNITED STATES
‘ POSTAL SERVICE

November 9, 2023

Mr. Ivan Butts

President -
National Association of Postal Supervisors nr |
1727 King Street, Suite 400

Alexandria, VA 22314-2753

Dear lvan:

As a matter of general interest, the Postal Service is updating the Mobile Delivery
Device-Technical Refresh (MDD-TR) to enhance the functionality of the devices.

Release 7.85 includes the following:

* ALL Edit Book Functions are DISABLED.

Edit Book

P/X Vacant

Business/Residential

COA 3546

COA lookup Feature

¢ Certified Mail Enhancement — 3811 Green Card Process

* eArrow Lock Application Update

* eArrow Lock Feature Management

* GPS Audit Reporting — No Impact to User

* Add Flag to Indicate Carriers Left Facility in 1m Breadcrumbs — No Impact to
User

Enclosed is the final draft copy of the MDD-TR Release 7.85 talking points.

Please contact Bruce Nicholson at extension 7773 if you have questions concerning this
matter.

Sincerely,

A

Contract Administration (NALC)
enclosure
475 L'ENFANT PLAZA SW LRPP 2023-123

WasHINGTON DC 20260-4101
WWW.USPS.COM



MDD-TR Release Service Talk

| MDD TR Release 7.85

Pilot: 10/30/2023
National: 11/13/2023

- ALL Edit Book Functions are DISABLED
Edit Book
e P/X Vacant
e Business/Residential
e COA 3546
e COA lookup Feature
» Certified Mail Enhancement — 3811 Green Card Process
*eArrow Lock Application Update
*eArrow Lock Feature Management
*GPS Audit Reporting — No Impact to User

«Add Flag to Indicate Carriers Left Facility in 1m Breadcrumbs — No Impact to |

3 Find out what's new in MDD 7.85
Released on 10/30/2023
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Certified Mail Enhancement — 3811 Green Card Process

Background

The 3811 Return Receipt (green card) associated with extra return receipt mail service purchased with Certified
Mail is often overlooked and returned to sender. This is resulting in excessive refunds occurring for failure to
provide the requested service.

Changes on MDD

» A return receipt pending (RR Pend) status bar will now be displayed on the scan barcode screen as the
3811 Return Receipt delivery reminder.

» An interactive alert will display on the device when breaking the geofence of the delivery address. The alert
will say, “Scan the barcode on the 3811 Return Receipt (green card).”

* A return receipt remaining (RR Remaining) tile is being added to the How Am | Doing? feature which will
display the number of pieces delivered over the total number of 3811 Return Receipts to be delivered for the
day. When selecting the tile, details of the 3811 Return Receipts will be displayed on the scanner.
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Sensitive Commercial Information — Do Not Disclose / A
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Certified Mail Enhancement — 3811 Green Card Process

X Batch Scan
T Time Clock
'L Load Truck
[P Package Lookahead
{H Prepaid Acceptance
‘7 Dynamic Delivery

10 How Am | Doing?

ngk Orders

Follow normal login process to
access the Cn Street Menu

CM:5 | RR:2 (&8
Pend « Pend {80

Scan Barcode screen will now
show a RRPend reminder tile if
there are 3811 Return
Receipts (green card) to be
delivered for the login route

ttorney-Client Privileged / Attorney Work Product

.

© Information

Geofence alerts for 3811
Return Receipts will be
triggered upon approach to the
mailbox, with the buffer defined
by the AMS record for the
address. User can dismiss the
pop up by pressing ENTER

Scan Barcode

Sennfkey-ln barcode:
| | J

A new tile, Return Recelpt
Incomplete (RR Incmp), will
become visible once the
geofence has triggered, but the
item has not been scanned yet.

Note:

Geo Alert Reminder

Return Receipt Loo

1 9721 EXECUTIVE PARK
_a

Lookahead

Incomplete (Red): These are Return Receipt 3811 forms where the geofence
has triggered, but the item has not been scanned yet.
Pending (Green): These are Return Receipt 3811 forms that have not been

approached yet on the route.

Note: Certified Mail and Return Receipt reminders are not available to

rural carriers
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Certified Mail Enhancement — 3811 Green Card Process

When on the Scan Barcode screen, Return
Receipt Lookahead may be accessed in two
ways.

Option 1: Select the green RR Pend tab above
Scan/key-in barcode

Option 2: Select the Hamburger menu (three
lines in top right corner) and scroll down to v AR
option H Return Receipt Lookahead Scan Barcode screen.

Tap on RR Pend

User can also tap on the hamburger menu (top right) to access hotkey H. Return Receipt Lookahead. As shown in the next 3 screenshots.
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Return Receipt Lookahead

Carrier is taken to a
lookahead screen which
shows a list of addresses
receiving Return Receipts
for the login route

Carrier may tap on an
address and view the
label ID associated with
it. Press ESC once to
return to RR Lookahead
screen, press ESC twice
to return to Scan
Barcode screen
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Certified Mail Enhancement — 3811 Green Card Process

QW ERTYU.

A S D F 6 H J K1

ESC I X C 'V BE N M

Select option O. How New tile is added to the Tap on RR Remaining; a description of the tile is shown
Am | Doing? scorecard. RR Remaining along with View Items, a shortcut to RR Lookahead

Different vz = Mail has no
Tile Colors o £ } 4 stops
1min be scanned,

Signify

How Am | Doing?

Retufn Receipt Lookah,

How AmiDoing? % @8 o7 &

View ltems
RE0 6

10162

Red: Nothing has been At least one Return Green: All Return Receipts for the login
done Receipt left without scan route have been scanned/processed
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Blue: N/A. No Return Receipts for the login

route in the manifest file

B
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eArrow Lock Application Update

Background

Currently eArrow lock is being installed in 7,980 collection boxes to add another level of security to prevent
mail from being stolen. The eArrow lock application implemented on the MDD TR scanner is used by the
maintenance team to install the eLocks and is also used by carriers to open the collection boxes to collect
mail on a daily basis.

The existing eArrow application does not provide any user interface during operation.

Changes on MDD

The eArrow lock application is updated to provide a user interface (Ul) to guide end users in operating the
key and the eArrow locks. The added Ul will be especially beneficial to carriers with hearing disabilities.
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eArrow Lock Application Unlocking eArrow Lock

On Street Menu %
. eArraw Unlock

) Please wait...

Log in as City Carrier and Open the Hamburger menu Scroll down to view option (E) A loading screen appears
from the On Street Menu, on the top right corner eArrow Unlock. briefly to detect nearby

select (1) Scan Barcode locks with "Please wait...”

ScanBarcode Mo ? T @@ =

Ya? Par
Turn key left Connected, Turn key
eturn to Scan
Barcode screen.
AUTH - SCAN - IM PROGRESS {1/5) AUTH CONNECT 7\'{.'_&”-‘- {3000}

eArrow app launches. Insert key into Cnce successful, you will hear
the collection box lock and turn the key chimes when the lock is unlocked.
left. An audible chime will play briefly, Turn the key right to fully open lock.

and lock will attempt to open.

UNITED STATES
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eArrow Lock Feature Management Access Management

Background

This eArrow lock enhancement allows a supervisor to enable/disable the eArrow feature on specific devices
in RIMS. A RIMS report is created to show the MDD TR serial numbers that are active with the unlock feature
and will show if the device was used the same day and the day prior to open collection boxes.

Changes on MDD

No Change to User Interface

The eArrow lock feature will be enabled or disabled on the MDD TR device by the supervisor through RIMS.
Once on RIMS, the supervisor can select which devices to have an eArrow lock feature enabled. The device
must be cradled after the changes are made in RIMS to be communicated to and take effect on the device.
(The device will not receive notification of the enabled/disabled feature change over the air.)

Once enabled on a device, the MDD TR will show the eArrow Unlock feature in the Hamburger Menu. If the
feature is not enabled, the eArrow Unlock feature will be disabled in the Hamburger Menu.
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eArrow Lock Enhancement Access Management

eArrow Device Configuration m
P New Device | import Eistng Wirsless Devices | Enable selected Devics D3 ] Disable ssected Dovice 105 Please select option
Goaddy  SUodEniMed.  DedcaComimid .. 'S Supervisor
-.‘_.an"10rla | BokOre v & Continuous Scan ON
lmwm rm— = > Work Orders 0
1 Device ID EARROW ENADLED Devize Confirmad Creasad By Creation Data Modificd Dy Modified Data Dhﬂmm
:I 1 144 ¥ ¥ SUPERVIZORADMIN 27-8ep-2) 042340 FN SUPERVISOR ADMIN 05-0¢t-23 06:03:36 PM B Battery Swap
|} 13196DBIAA N N SUPERVISORADVIK 27-Sep-2) 042348 FN Touch Settings
|1 15195D81AA N N SUPERVISDRADMIK 27-S0p-2) 142340 FN &RXLOQW OFF
O sucsbac N N SUPERVISDRADMIN 2788523 142340 FN = ; 'E eArrow Unlock
] 1918608144 N N SUPERVISORADMIN 27-3ep-2) 0422 40FN Compleie Iogm process and E. eArrow Unlock option is
| Bmociaus N N SUPERVISORADMIN 05023 01:00.25 PM click on the Hamburger Menu enabled in the Hamburger Menu
020012335 N N SUPERVISORADMIN 27-92p-23 042340 F
| DO2DE12356 N N SUPERVISORADMIN 2790923 042340 FN
I DE208128 N N SUPERVIZORADMIN 27-980-23 04:23.48 FN
|| E020F334se N N SUPERVISORADMIN 2796923 042340 FN
i1 F020G93956 N N SUPCRVISORADMIN 05.0c1-23 0544 53 PV i
0 [z12sa03as0 N N SUPERVISORADMIN 27-820-23 114203 FN SUPERVISCR ADMIN 05-0ct-23 05:44:16 PM — ms“ﬂ
Regilts fiageng baes 1124 °2 @ Th'l!. Clock
'L Load Truck

Note: A new report is added into RIMS. Special > eArrow Device Configuration “*":"-m > gnmm Receipt Lookahead
The eArrow Device Configuration report allow each office to select which scanners should have the eArrow Unlock ';ﬂ;:‘m‘mu D Diagnostic
feature active by using the “Enable/Disable selected Device IDs” buttons. Briow Ammo,m.,’ %mm'

EWork Orders
N/N — Device does not have eArrow lock enabled.  ENTES : )
Y/N - Dev!ce has been selected to have eArrow lock enapled, but change has not been confirmed by the device. Comp,ete |0gm process and E. eArrow Unlock option is hidden
Y/IY - Device has eArrow lock enabled and has been confirmed. click on the Hamburger Menu (disabled) in the Hamburger Menu

Scanners must be cradied to complete communication process for changes to apply.
If scanner is cradled before changes are made on RIMS, the device must be recradled to see the change.
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GPS Audit Reporting

Background

Delivery offices are showing on the Non-Delivery Indicator (NDI). Routes where the carrier made 100% of
the stops are showing in some cases less than 50% delivered.

Changes on MDD

No Change to User Interface

A RIMS report with MPOO view shall be created to show which offices and routes are using the GPS Audit
feature. There shall be the ability to select a start and end date so compliance can be tracked.

MDD-TR fields will be sent to RIMS are:
SYSID

DevicelD

Report Date (yyMMdd)

GPS_AUDIT

RoutelD

Employee ID

Address Count

a.
b.
c.
d.
e.
f.

g.
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Sensitive Commercial Information — Do Not Disclose

GPS Audit Reporting

Find out what's new in MDD 7.8.4
Released on 03/11/2023

CAT
DATE: 10/16/2023 11:16 AM
ROUTEID

T

Please select option
'F What's new in MDD 7.8.4

NOT SET
This is a US Government
computer system and is
intended for official and other
authorized use only.
: 1.  ENTER

User selects Hamburger Menu
from login license screen.

Note: GPS Audit is disabled when accessing Supervisor Menu before logging in on the scanner.

Built-In Account: Supervisor ON |

Key-in password:
[ [ [ ([ [ []7]

Cdntinuous Scan ON
D Diagnostic

User selects S. Supervisor

Attorney-Client Privileged / Attorney Work Product

Supervisor Menu
1MDDSystemD
2 MDD Route ID

3 User Management

4 Site Info

Key-in supervisor password.
Password: 07041776

Site Configuration

GPS Audit

. -~ ENIEH

Option 7. GPS Audit is grayed out
in Supervisor Menu due to user not
being logged into a route.

UNITED STATES
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GPS Audit Reporting

GPS Icon

On Street Menu %

Please select option
What's new In MDD 7.8.4

User must be Iogged |nto route
From the On Street Menu,
select the Hamburger Menu
located at the top right corner.
Note:GPS Icon must be active

¢ & Question

Question appears with two
delivery location options.
Selecting 3. Cancel will return
user to previous screen. Select
Option * Mailbox” to proceed.

Commercial Information — Do Not Disc

NI

Built-In Account: Supervisor 1% - @

Select 5 Supervrsor

A A

Supervisor Menu

-2 —ESe- | ENTER- |
Key-in supervisor password
Password: 07041776

Confirmation message appears

briefly.

se / Attorney-Client Prnivileged

Attorney W

A new optlon |s avallable in
the Supervisor Menu. Select
option 7. GPS Audit.

113012124 FAIRFAX TOWNE
CTR :
12

GPS Audit Route screen
returns. Selected route is now
highlighted in green which
captures coordinates for RIMS
GPS Audit Report.

irk Product

User may select the same
address highlighted in green
to capture GPS coordinates
for the Front Door.

GPS Audit Address

Address:
12100 FAIRFAX TOWNE CTR,
FAIRFAX, VA 22033

Current position:

132 (12140 FAIRFAX TOWNE
CTR

133 (12150 FAIRFAX TOWNE |
CTR

134 mi'zm

A Ilst of addresses is shown

based on the login Route ID.

Scroll and press ENTER on
a desired address to audit.

Note: If needed, user
can update GPS
coordinates for Mailbox
and Front Door
multiple times on the
same address to
overwrite previous
recorded coordinates
with new coordinates.

-~ Current position: No GPS

A 4

38.8724291,-77.23323391

Save Position
GPS Aud Address details
are displayed with address
name and dynamic
coordinates. Select Save
Position button.

GPS Audit Address
Address:

12120A FAIRFAX TOWNE
CTR, FAIRFAX, VA 22033

When GPS icon is not actlve
the user will be unable to save
GPS position coordinates.
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GPS Audit Reporting Send GPS Audit Data to RIMS

GPS Audit Report

Nole: Custom repaorts may take a long) time to process and render.

SYS15645 FAGILITY ID DEVICE ID ROUTE ID EMPLOYEE 1D
START DATE 10m2/2023  STOP DATE 10122023  |SORT - Select One - v [Cldescending
Results: Veaveng tems 12 0% 2 m |
SYSTEM ID FACILITY ID REPORT DATE DEVICE ID ROUTE ID EMPLOYEE ID ADDRESS COUNT
$Y$15645 1437277 2023-10-12 00:00:00 C210A09165 0152R124 000000367172 3
SYS16645 1437277 2023-10-12 00:00:00 C210A09165 2033C043 000000387172 3
Results: vawnrg w@vs 1222 L m |

Note: A new report is added into RIMS. Special > GPS Audit Report

The GPS Audit records will be uploaded to RIMS when the device is placed in cradle by 8 p.m. (export time).
If the upload fails on cradle, the records will be uploaded OTA (over the air) the next day.
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Add Flag to Indicate Carriers Left Facility in 1m Breadcrumbs

Background

This change will facilitate data processing of Informed Delivery. The flag in the 1m breadcrumbs to indicate
carrier left the facility is required for calculation of the “logical delivery event” or mail delivery notification. The
flag will prevent performing unnecessary calculations of the carrier stop event at each delivery point while the
carrier is in the office and not on-street performing deliveries.

Changes on MDD

No Change to User Interface

The MDD TR will add a flag in the 1m breadcrumbs to indicate the carrier has left the facility.
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