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UNITED STATES

F‘r POSTAL SERVICE

March 17, 2023

Mr. lvan D. Butts Certified Mail Tracking Number:
President 7020 3160 0002 0327 5729
National Association of Postal Supervisors

1727 King St., STE 400

Alexandria, VA 22314-2753

Dear lvan:

This letter is in further reference to the Postal Service's correspondence dated February
24 (enclosed), regarding the Postal Service's partnership with the Department of Labor
(DOL) to provide In-Person Proofing (IPP) to customers.

DOL IPP services will be an additional means of conducting the identity verification
some states perform in administering Unemployment Insurance (Ul) benefits. This walk-
in service will allow customers who are unable to verify their identity online to visit the
identified sites and use the DOL IPP. This partnership will provide an efficient,
economical and secure structure to support DOL’s needs.

As previously explained, retail employees will use the Retail Systems Software (RSS)
terminal to enter and verify the customer’s information. The customer will provide an
acceptable form of primary identification and may be required to provide an acceptable
secondary form, if needed.

The subject expansion is scheduled to begin April 14 and retail employees will be trained
prior to the launch date. The expansion sites are listed below, by District and site:

e Arkansas-Oklahoma District

o Van Buren Post Office, Van Buren, Arkansas
Clarkesville Post Office, Clarkesville, Arkansas
Newport Post Office, Newport, Arkansas
Clinton Post Office, Clinton, Arkansas
Helena Post Office, Helena, Arkansas
Lake Village Post Office, Lake Village, Arkansas
Nashville Post Office, Nashville, Arkansas
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Enclosed are the following documents:

e Department Of Labor (DOL) RSS IPP Verify Process Flow
e Department of Labor (DOL) In-Person Proofing Pilot Launch Service Talk

475 LENFANT PLaza SW (CA2023-039)
WasHingTon DC 20260-4100

WWW.USPS.COM



Please contact Dion Mealy at 202-507-0193 if you have any questions concerning this
matter.

Sincerely,

Shannon Richardson
Director
Contract Administration (APWU)

Enclosures

(CA2023-039)
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'UNITED STATES

POSTAL SERVICE

February 24, 2023

Mr. lvan D. Butts Certified Mail Tracking Number:
President 7020 3160 0002 0327 4234
National Assceiation of Postal Supervisors

1727 King St,, 8TE 400

Alexandria, VA 22314-2753

Dear lvan;

As a matter of general interest, the Postal Service Is partnaring with the Department of Labor
(DOL) to provide In-Person Proofing (IPP) to customers.

DOL IPP services will be an additional means of conducting the identity verification some states
perform in administering Unemployment Insurance (U1} benefits. This walk-in service wilt allow
customers who are unable to verlfy their identity online to visit select Postal locations and receive
the DOL IPP service. This parthership will provide an efficient, economical and secure structure
to support DOL's needs. -

Retail employees will use the Retall Systems Sofiware (RSS) terminal to enter and verify the
customer's information. The customer will provide an acceptable form of primary identification
and may he required to provide an acceptable secondary form, if needad.

The subject program is scheduled to begin March 3 and retail employees wlll be trained prior to
the faunch date. The pllot sites whers the DOL IPP gervice will initially be offered are listed
below, by District and site:

s Arkansas-Oklahoma District
o Hot Springs National Park Post Office, Hot Springs National Park, Arkansas
o Jacksonville Post Office, Jacksonville, Arkansas
o Springdale Post Office, Springdale, Arkansas
Enciosed are the following documents:

s Department of Labor {(DOL) RSS IPP Verify Process Flow
+ Department of Labor (DOL) In-Person Proofing Pilot Launch Service Talk

Please comtact Dion Mealy at 202-507-0193 if you have any questions congerning this matter.

Sincerely,

Shannon Richardson
Director
Contract Administration (APWL)

Enclosures

4785 LENRANT PLAZA BW (CA2023-039)
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Department of Labor (DOL) RSS IPP Verify Process Flow

Admin Functions. -

Mode; Single Drawsr Accountability (SDA)

Find “IPP Verify” on RSS
Click “More” under “Other Transactions”
from the Main Screen
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Confirm Customer’s Info
Follow instructions on screen to verify
customer’s photo ID and select “OK”

Scan Barcode
Scan Barcode (printed or on cell
phone) presented by customer

DOL Acceptable forms of ID

Btate Moo Orives's 0

Arer Wegiiratan Card

RSS “IPP Verify” lists IDs that are not accepted by DOL.
Clerks are to only accept IDs from the following DOL approved
list. Failure to do so will result in a failed IPP transaction.

's License et

| TS

* State Driver
« State Non-Driver’s ID
« Uniformed Services ID
* US Passport

Primary ID
(provide 1)

Select Primary Form of ID
Customer presents one primary
form of ID

* Lease, Mortgage, or Deed of Trust
* Voter Registration

* \Vehicle Registration Card

* Home or Vehicle Insurance Policy

Secondary ID




Department of Labor (DOL) RSS IPP Verify Process Flow

[ Confiom Trwwsation |
Scan the barcode on the back of (Pt il e Lt AQE The Pass/Fail determination has been
customers 1D :
Select Cancel If unable to sean.
Primary ID: Staie Drivers Licanse
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_B For State Driver’s Licenses that have

two barcodes on the back, scan the G ¥
’ 4
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Enter Customer ID Info Validate Customer Info Confirm Transaction

For State Driver’s License, State Non-Driver’s ID, Select “Yes” if customer D matches name Select “OK” to confirm transaction
and Military Issued ID scan barcode on back of and address info on screen. If “No” system

ID. For other primary IDs, confirm photo will prompt you to enter secondary ID

matches customer and enter secondary 1D QBE.D:.":

You nelscted Bunpectod Fraud

Plaase contirm that you wish to fiag
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The custorne: can now log ik thet
onfing account and cantinwa the
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Complete Transaction Determine if Fraud Suspected Confirm Fraud Suspected
Select “OK” to complete transaction. Inform Select either “Complete the Select “Confirm” to flag and
customer proofing is complete and they will Transaction” or “Suspected Fraud” finalize transaction

receive a confirmation email with their results.




Department of Labor [(DOL) in-Person Proofing Pliot Launch
March 16, 2023

The USPS is launching a pilot in collaboration with Department of Labor (DOL) providing In-Person
Proofing (IPP) services for customers in seven (7) Retail sites located in the Arkansas area (listed
below), starting April 14, 2023. DOL In-Person-Proofing services as an additional means of conducting
the identity verification states perform in administering Unemployment Insurance (Ul) benefits. This new
service will allow customers to visit pilot locations who are seeking to use DOL IPP and are unable to
verify their identity online.

DOL customers may receive In-Person Proofing at any of the three (3) Pilot retail locations with no
appointment needed or transaction payment. Customers are expected to provide one (1) original
and non-expired acceptable form of Primary Identification (ID):

e State Driver’s License

e State Non-Driver's Identification Card

e Uniformed Services ldentification Card (requires secondary form of ID)

e US Passport (requires secondary form of ID)

Note: Address on customers photo ID must match the address provided to DOL, and photo ID
must be current. Customers must have an unexpired photo ID to perform identity verification.

If the address on photo ID does not match, or are using an approved ID without an address,
customer must have a secondary |ID containing the address provided to DOL in addition to the
photo ID.

e Lease, Mortgage, or Deed of Trust
Voter Registration
Vehicle Registration Card
Home or Vehicle Insurance Policy

Equipment: DOL IPP transactions will be processed on the RSS Terminal

Scheduling: All participants will be seen on a walk-in basis only

Personnel Resources: All window-qualified Retail Associates are to be trained on the DOL IPP
process

Training: Train the Trainer sessions will be conducted with Retail Support Specialists and Site
Coordinators, who are responsible for training Retail Associates at the pilot sites

Revenue: Retail Associates will not collect payment from customers as DOL is providing a direct
payment to the USPS

Expansion Pilot Sites

1385705 SOUTHERN AR-OK Van Buren 2741 Fayetteville RD Van Buren AR 72956
1358209 SOUTHERN AR-OK Clarksville 200 W Sevier ST Clarksville AR 72830
1375021 SOUTHERN AR-OK Newport 110 laurel ST Newport AR 72112
1358407 SOUTHERN AR-OK Clinton 145 Volunteer PKWY Clinton AR 72031
1366662 SOUTHERN AR-OK Helena 617 Walnut STE 103 Helena AR 72342
1369651 SOUTHERN AR-OK Lake Village 206 S. Cokley ST Lake Village AR 71653
1374433 SCUTHERN AR-OK Nashville 220 N. Main ST Nashville AR 71852




