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— ~Report Card Detail - OCT FY2023 Year-to-date HQ CCBS0

Ferformance Inticaior Goal  Achieved Cell Alfocated Weighted Functional Effectivaness Braskdown Gaal  Achieved Cell Allocated \eeightat

walue Weight Ratirg Value ‘Weight Fating

Cantroliable Income 050 0.42 4 % o = 0.3500 Shipping ard Packaps Services Rev % Plan 0.0% 8.7 I x a0 = 4,0000

Total Rewenus 5 o Plan Do D71 5 x T = 03507 Shapping ard Fackage Services Wal 5 Plan 0.0% 757 o x 403 = 4,0000

Total Cperating Expensze (TOE) 0.0 3.10 2 ™ = D.1400 FE Scare Avarage 5.00 5.00 5 0% = 1.0000

Funclional Effectiveness HQ CCBSC 9 x AR = 36000 Functienal Effactiveness HQ CCBSO 6

Marker Dominant Compisite 9z.00 342 " 49 = 07407

Campzlitive Composile 9575 qr.o? BLI 5 = D.5003

Scamning Visibility 9714 96.85 3 =% 4 = 0.1200

Cusiomer Experience - Delivery an.s4 74EQ i

Cuslomar Experience - CI6D lRale an.ua 40,34 3

Cuslomer Experience - C360 lnp 5.00 10.84 L

Customer Experience - BSN ae.0a ar 40 ?

Cusiomar Exparience - BMEU 96.29 q7.0d 1d

Cuslomzr Experience - PO2 av.46 86.07 4

Cusinmer Expeiience - CCC 45,64 4722 19

Cusiomer Exparience - USPS.com 7541 75.51 &

Customar Experiency Inuex 4.50 6.20 4 X 58 = 0.3300

Total Accidents Rame 1375 11.81 7

Total Accidants Imp —=10.00 -14.53 g -

Todal Accidents Avg 7o bk = 0.2350

Employes Avallabilicy Samw 9z 52 an.1a 2

Employee Availability Ima 0.50 0.52 3

Employee Awailability 2wy 600 4.0 4

Employes aratian Rale -6.00 12 62 2

Grievanca - S1ep 150 0.0 1]

Grievance - Case Pending 0.00 241 A

Grigeanse - Casl Reluenn 0.0a aLis 7

Grievanca Avg 5.00 T.00 7

Employee Utilization 4 % 13 = 0.5200

NPA Camposite Performance Summary 6.53
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POSTAL SERVICE= NATIONAL PERFORMANCE ASSESSMENT Page 1
Repart Card Detail - OCT FY2023 Year-to-date HQ CCMO
Performance Indicator Goal  Achieved Cell Aliocated Weighted Functional Effectiveness Breakdown Gaal  Achisvad Cell Allocata Vdeightad
Value ‘Waight Rating Value Weight Rating
Cantrollable Income 0.50 042 4 % M = 0.3G00 Annual Sales Closed ¥ Plan 100.0% 150,53 0 = 50 = 5.0000
Total Resenue B ta Flan n.oa Dzl 3 % % = 0.3500 CX Resolution - C360 - Sucoesshel Resohaian 921 4340 1
Total Cperating Expenze (TOE} D.0d 3.10 2 % ™ = 0.1404 CX Razolulion - BSM - Ansaered Clearly 48.60 4935 B
Functional Effectivensss HQ CCMO 9 % am: = 3.6000 CX Resolulion - CCC - IVR £2.76 £0.57 7
Marker Dominant Compesie 93.00 9342 6 x 4% = 0.2400 CX Resnlution - CCC - Live Agant 5568 B5.01 B
Campzlilive Composile 95.73 qr.o7 19 = B = 05000 X Razolution Compasita 5.00 g.00 B % % = 2.4000
Szanning Visibility ar.16 96.65 1 = e = 0.1200 MSSC OSAT Survey 50.0% 92.75 & x Wi = 1.2000
Customer Experience - Dellvery an.54 7460 a Furctional Effectivensss HQ CCMGC ]
Customar Exparience - CI6D Rale 40.05 40.34 3
Customer Experience - C360 lmp 5.00 1064 L]
Customer Experience - BSN 9B.0a AB.40
Customer Exparience - BMEU 96.29 97.00 1
Customer Experience - POS 746 36.07 4
Cuglomer Experience - CCC G5.EA 8472 i
Customar Exparience - USFS.com 73.41 75.51 L
Customsr Experiency Inuex 4.50 6.20 L 4 5% = 0.3300
Total Accidznts Rale 1375 1151 7 ‘
Total Accidants Imp ~10.04 -14.53 ]
Total Accidants Ay 7 5E% = 03950
Employes Avallability Jae 92 52 an.1& 7
Employee Availability 1ma 0.80 0.52 E]
Employee Availability Ay G.00 4.0 4
Employee Separation Rate -6.00 1252 2
Grievanca - Sep 150 0.0 10
Grievance - Caze Pending 0.00 241 A
Griganee - Cast Redusisen 0.oa 15 7
Grigvanc: Avg 5.00 T.00 7
Employee Utilization a % 13 = 0.5200

NPA Camposile Performance Sumeniry .55
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Page 1

Report Card Detail - OCT FY2023 Year-to-date

Performance Ingicator Goal  Achieved Cell Aliocated Weighted
Value Weight Rating

Controlfatle Ingome 050 042 A4 % e = 0.3600

Total Revenue 54 o Flan D.La 0.1 i x T = 0.3500

Total Cperating Expense [TOE) 0.0 3.10 2 T = D.1400

Funcliunal Effectivensss B CFO 5 5 5 % a0 = 2.0000

Marker Daminant Composite 93.00 9342 8 x 4% = 0.7403

Compalitive Comaosile 98.75 gr.o7 M x e = D.5000

Scanning Vesibility 97.16 96.65 3 % 0 = 0.1203

Cusiomer Experience - Delivery ang4a T4EQ a

Customer Exparience - C36D Rale 4005 4033 |

Customar Experience - 360 Imp 5.00 10.64 5

Cuginmer Exparience - BSN 9B 9B 40 7

Cusiomer Experience - BMEU 96.29 gr.00 1d

Cuslomer Experience - POS 3746 36.07 14

Cusiomer Exparence - COC 69.04 aaz2 1n

Cuslomar Exparience - USPS . com 73.41 7551 g

Customer Expariency Index 4.50 6.20 L 4 BBk = 0.3302

Tonal Aocidents Rale 1335 11.51 7

Total Accidants Imp -10.00 -14.53 ]

Tutal Accidents Avy T % 5E% = 0,335

Employee Availability Fae 9782 anLa 2

Employee Availability 1mp 0.80 0.52 3

Employee Availability Awvy 5.00 4.00 4

Empliygee Separation Rate 6,00 1252 2

Grigvanca - Siep 150 0.00 1a

Grievance - Case FPending 0.00 241 4

Grievanee - Casl Reduciicn 0.0a -31.15

Grisvanca Avg 5.4 T.00 7

Employee Utifization a4 K 13% = 0.5200

NPA Compusite Ferformance Sumrnary 4.5

HQ CFO
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POSTAL SERVICE= NATIONAL PERFORMANCE ASSESSMENT Page 1
Report Card Detail - OCT FY2023 Year-to-date HQ CHROD
Performance Inticador Goal  Achieved Cell Aliccated Weighted Furcional Effeciiveness Breakdoan Goal  Acnigved Cetl Allocataa \Weighteo
Valug Weight Rating Valpe Weight FReating
Controllable Incorme 0.5 042 4 % ¥ = 0.3603 Onboarding Achievament Rate -15.00 -10.00 0 x 5% = 2.5000
Total Revenus & ta Flan D0 Dzl 5 % T = 0.3500 EEC Formals Per 100 Emploryees vs SPLY 0.95 0.53 5 x 255 = 1.2500
Total Cperating Expenze [TOE} 0.0 3.10 P ™ = 0.2403 Employee Utilization - CHRO .00 400 4 x 0% = 2.0000
Funclignal Effectivenszs HQ CHRO 5 % s = 24003 functiznal Effactiveness HQ CHRO E
Marker Daminant Composite 93.00 94342 L 49 = 0.740]
Campsalitive Composile 95.75 97.07 LI 5 = 0.5000
Seanning Wasibility 97.16 96.65 3 e = 0.120%
Cusiomer Experience - Delivery an.54 7480 <)
Cusiomer Exparience - C360 Rale 0.5 40,34 3
Cuslomer Experience - C360 Imp 5.00 1064 L]
Cusiomer Exparience - BN B0 A9R.40 7
Cuslomar Exparience - BMEU 96.29 g7.00 1
Cuslomer Experience - P03 3744 86.07 4
Customer Experience - CCC GR.E 2472 1]
Cuslomear Exparience - USF3.com 73.41 75.51 i
Cuslomer Experience Index 4.50 6.20 i X% 5% = 0.3307
Total Aocidants Rale 1375 11.81 i
Total Accidznts Imp -10.0d -14.53 g
Total Accidents Awvg 7 55k = 0.3950
Employes Avallability Same a9z 52 anla 2
Employee Availability Ima D50 0.52 3
Employes Awvailability Awg 5.00 4.0 4
Employee Separatian Rale -6.00 12.52 2
Grisvanca - S1ep L5 0.00 14
Grievancs - Caze Pending 0.0d 241 4
Grgvange - Cosl Aslugien n.pa nis 7
Grigvance Avg 5.00 T.00 7
Employee Utifization 4 % 13 = 0.5203

NPA Camnposite Performance Sumrmary 5.35
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Report Card Detail - OCT FY2023 Year-to-date

Performance Indicaior Goal  Achieved Cell Allccated Weighted
Walue Weight FRating
Confroliable Income 0.50 042 4 % 9 = 0.3603
Total Resenus B 10 Plan D.0a n.zl 5 x T% = 0.3500
Total Cgerating Expense [TOE} 0.0 3.10 2 3 e = D.14D2
Funclional Effectivensss HQ CIO 5 5 5 x s = 2.0003
Market Dominant Composile a2.00 9342 G x 4% = 0.2403
Campelitive Composile 95,75 ar.o7 1 % = 0.5000
Scanning Wisibility 97.16 96,65 i 4 = 0.1203
Cusiomer Experlence - Detivery aD.54 7480 1
Cuslomear Experience - C36D Rate 4005 40.34 3
Customer Experience - C360 np 5.00 1084 G
Cuslomer Expearlence - BSN B[ 9E.44 7
Cusiomer Experience - BMEU 96.29 gr.od 1d
Cuslomer Experience - PO3 a7.46 86.07 4
Customer Experlence - CCO 69,6 84.72 1Q
Cuslomar Exparience - USFS.com 7341 7551 ]
Cusiomer Experience Invex 4.50 G.20 g5 X 6k = 0.2300
Total Accidants Rate 1275 1181 7
Total Accidants Imp -10,00 -14.53 G
Total Accidents Avy L bR = 0.3350
Employes Avallabilig Sae 9z 52 an.16 2
Employee Availability Ima D.Ed 0.52 5
Employee Availability Awg 500 4.0 4
Employee Separation Rale -6.00 1252 2
Grigvancs - S1ep 150 0.00 L]
Srievance - Caze Peading 0.00 241 4
Grievange - Cosl Reucion 0.0 .15 7
Grievance Avg 5.00 T 7
Employee Utilization 4 X 17 = 0.5200
MPA Campuosite Ferformance Sumrmiary 455

HQ CID
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Report Card Detail - OCT FY2023 Year-to-date HQ CLO
Performance Indicator Goal  Achieved Cell Allccated ‘Weaghted Furcsional Effectiveness Breakdoan Gaal  Achieved Cell Allozated Vazightat
value Weight Fating Value Weight Rating
Controllable Incorre 0.50 042 4 % M = 0.3600 Surface Transooration Trip Utilization £1.2% 39.35 0 x 25% 0.0000
Total Revenug B o Flan 0.0 D.21 LT T = 03507 Aar Nebwork Matiix Unilizaton 55,15 B2 60 4
Total Cperating Expenze [TOE} 0.0d 310 2 = T4 D.1403 Bypazs Ulilization E6.00 EO.TO 7
Functianal Effectivensss Lagislics 3 ame = 1.E03 Air Natwork Ulilization S5.02 400 1 x 5 1.4000
Marker Dominant Composile 9300 4342 a x 496 = D.2400 Trips on Time - Logistics B5.00 B2 50 4 x 2550 1.0000
Campalitive Composile 9180 93.60 4 x B = 0.4003 Employes Separalion Fata - Logistics -6.00 1252 P 15% = 0.3000
Seanning Wisibilivy 92.00 95.05 A ; i = 0.2300 Functional Effectiversss Logistics 3
Cusiomer Experience - Dellvery an.54 748 a
Cusiomar Experience - C36D Rale 4003 4034 3
‘Customer Experience - 360 Imp 5.00 1064 G
Cugiomer Experience - BSN 9B, aB40 )
Cuslomar Experience - BMEU 96.29 g7.00 1
Cuslomzr Experience - POS arag 30.07 4
Cusiomer Experience - CCC 58,6 8472 10
Cuslomear Exparience - USFS.com 7341 75.51 &
Cuslomar Experience Invex 4.5 6.20 5 % 58k = 0.3300
Tonal Accidents Rane 1475 19,42 Q
Total Actidants Imp -10.00 0.4 a
Total Accidents Avg g = bk = 0.0003
Employes Avallability Sae 92.52 a0, 16 2
Employee Availability Ima 0.50 0.52 ]
Employee Availability Awvg 5.00 4.00 4
Employee Separatian Rale -6.00 1262 2
Grisvanca - Step 150 0.00 14
Grievanzs - Caze Peading 0.00 241 4
Grevanes - Cosl Aelushen n.0a I 7
Grigvanca Avg 5.00 T.00 7
Employee Utilization 4 % 13 = 05203
P& Camposile Performance Surmrnary 362



. NATIONAL PERFORMANCE ASSESSMENT Pige 1
Repart Card Detail - OCT FY2023 Year-to-date HQ CPDOD
Pgrformance Indicator Goal  Achieved Cell Aliccated Weighted Functional Etfeciivaness Brazkdown Gaal  Achieved Cell Allocatag Viightar
Value Weight Fating Value Weaght Rating
Controllable Incorme 0.0 042 4 x o 0.3500 Operating Flan Precision 19.00 B5.07 G = 5% = 1.5000
Total Rewenug 5 0 Flan D.0a D71 5 T 0.35070 Efficlency Irdex 5h SPLY - P&EM 0.0% 363 B x 5% = 15000
Total Cperating Expenze [TOE} 0.0 3.10 2 ™ = D.1403 Faur Walls Service 48.00 4728 i
Funcliunal Effectivensss Processing & Maintenance 5 & Al 2.0000 Division Performance $6.50 86.82 5
Marker Daminant Composieg 92.00 4342 § X 495 0.2400 Processing Inces 507 400 4 x 0% = 16000
Campalitive Composile 9180 93.60 4 = Me = D.40D3 Emplayee Separation Rats - PEM -6.00 12,52 P | 10% = 0.2000
Scanning Visitility 93.25 9264 4 X 4% 0.1500 Functional Effectivenazs Processing & Maintenance )
Cusiomer Experience - Dedivery ap.p4 T4E0 2
Cuslomer Exparience - C360 Rale 4005 4034 5
Cuslomer Experience - C360 Imp 5.00 1064 &
Cusiomer Exparience - BSN 9B.00 aR4a 7
Cuslomer Experience - BMEU 96.29 97.00 {4
Cuslomer Experience - PO3 a7.46 86.07 A
Customer Experience - CCC 58,53 8422 1Q
Cuslomar Experience - USPS.com 7341 7551 g
Customer Experience [nuex 4.50 6.20 5 % Lo = 03303
Total Accidents Rate 7.5Q 6.51 ]
Total Accidents Imp -10.00 -0.11 1
Total Accidents Avg § x 550 = 0.3300
Employes Avallability Sae 9z B2 an.1& ?
Employee Availability Ima 0.50 0.52 El
Employee Availability Ay 5.00 4.00 4
Employee Separation Rale -6.00 1252 2
Grievanca - Siep 150 0.0 1
Grievance - Caze Pending 0.0 241 4
Grievance - Cost Aelisnen 0.0a 3115 7
Grisvanze Avg 5.00 T.00 7
Employee Utilization a4 x 13 0.5200
NPA Camposite Ferformance Summiry 4.683



UNITED STATES

POSTAL SERVICE = NATIONAL PERFORMANCE ASSESSMENT Py 1
Repart Card Detail - OCT FY2023 Year-to-date HQ CRDO
Performance Indicator Goal  Achieved Cell Allccated ‘Weighted Furctional Effectivaness Braaldown Gaoal  Acnievad Cell Allozatad vezightat
Value Weight Rating Value Weight Rating
Controliable Incurme 050 042 % 9% = 0.3600 F2DPH % SPLY 0.25 0.4 & S0k = 25000
Tonal Revenug B a Flan 0.0a Nzl 5 T = 0.3500 CEVISOV Variance 85,00 82 64 4
Total Cperating Expense [TOE} 0.04 3.10 X T = 0.140% CEVISOV Opaoriunily % SPLY 19.94 29.37 5
Functinal Effectivensss Retail and Delivery 4 % A0 = 16003 CSWISDV 5 5 § e = 15000
Marker Daminant Composile 93.00 4342 8 4% = 0.2407 Ermplayee Separalion Rate - R&D 6.0% 1252 2 0% = 0.4000
Compzlilive Composite 95.15 ar.o7 wox S = 05300 Functinnal Eflectivensss Retail and Delivery 4
Secanning Wisibility 99.30 99.04 r e = 0.0303
Cusiomer Experience - Dedlvery an.84 TR0 3
Customar Exparience - C36D Rale an.05 40.34 3
Customer Experience - C360 Imp 5.00 10.84 §
Customer Experlence - BSN 9B.00 4B.40 7
Customer Experience - BMEU 96.29 97.00 1
Cuslomer Experience - POS 4746 36.07 4
Cusiomear Exparience - CCC 68,68 8472 10
Cusiomar Exparience - USFE com 7341 75.51 ]
Customsar Experience Inuex 4.50 6.20 5 % bhk = 0.3302
Total Accidents Rale 14.75 1340 A
Total Accidznts Imp -10.00 0.0 1
Totol Aczitents Awg E x bEY = 0.2750
Employee Avallability Fae 92 .52 a0.1a 2
Employee Avaitability Imga 0.580 0.52 5
Employee Availability Ay 5.00 4.00 4
Employes Saparation Rate -6.0Q 12562 2
Grievanca - S1ep 150 0.0 1]
Grievance - Case Pending 0.00 241 4
Grigvangs - Casl Reluion 0.0 3115 7
Grigvanca Avg 5.00 T.00 7
Employee Utilization q % i = 0.5200

MePA Compusite Ferformance Sumrniry 4.40



LINITEDSTATES

POSTAL SERVICE« NATIONAL PERFORMANCE ASSESSMENT Pigye 1
Report Card Detail - OCT FY2023 Year-to-date HQCTO
“griormance Indicaior Goal  Achieved Cell Allocated ‘Yeighted Furctional Effecivaness Breskdoam Gaal  Achisved Cell Allozatad Yeeightad
Value Weight Rating Value Weight Rating
Controliable Income 050 042 4 % M = 0.3600 Tolal Operating Expensez (TQE) - CTO 0.00 310 2 x 15% 0.3000
Toal Revenug S 1o Plan D.m 0.1 5 x T4 = 0.350m Markes Dearinant Composate - CTO 53.00 5347 £ x 253 1.5000
Total Cperating Expense (TOE) 0.00 3.10 - e = D.140% Competitive Composile - CTO 45.75 47.07 w % 5% 3.5000
Funcliunal Effectiveness HQ CTO § % ANE = 24000 Scarning Visibility - CTQ 57.16 6.85 3 =z 25 0.7500
Marker Dominant Composite 9300 9342 s x 4% = 0.2403 Functional Effectiveness HQ CTO 3
Campzlitive Composite 95,75 gr.o7 FL 56 = 0.500%
Scanning Visibility 97.16 96.65 3 x A = 0.1200
Cugtomer Experience - Delivery A0.64 480 3
Cuslomer Experience - C36D Rale 40.05 40.34 3
Cuslomer Experience - CI60 Imp 5.00 1064 §
Cusiomer Experience - BSN 4B.00 AR 40 7
Cuslomer Experience - BMEU 96.29 9r.00 1g
‘Customar Exparienice - P03 8746 86.07 4
Cusiomer Experience - COC 68.5 0472 14Q
Cuslomer Experience - USPS.com 1341 15.51 g
Cuslomear Experienice Inuex 4.50 6.20 L 5% = 0.3300
Tonal Accidents Rale 1375 1151 7
Total Accidznts Imp -10.0] -14.53 g
Tutal Accidants Ay 2 55 = 03950
Empliyes Avallability Rate a2 .52 a0.14 2
Employee Availability 1ma D.8d p.52 5
Employee Availability Awy 5.00 4.00 4
Emplonee Separatian Rate 6.0 1252 2
Grigvancs - Siep 150 D.03 L]
Grievance - Case Fending 0.00 21 4
Grievangs - Cosl Reduciion D.0a AL15 7
Grigvante Avg 5.00 .00 7
Employee Utilization 4 % 13 = 0.5203
MPA Composite Performance Summary 5.35
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Page 1

Repart Card Detail - OCT FY2023 Year-to-date

HQ Fleet Management

Performance Indicator Goal  Achieved Cell Aliccated ‘Weighted Furctional Effectivaness Bragkdown Gaal  Achisved Cell Allocatag Véeightad
Value ‘Weight Rating Value ‘Weight Rating
Controliakle Incorme 0.50 042 4 0% M = 0.3503 Parcard Fads Delinquent 400 .41 4 x Ak = 16000
Total Resenug 56 10 Flan 0.0a 0zl 5 x ™% = 0.3500 Vehicle Availaniliy 57.00 5781 B x 40% = 2.4000
Total Cperating Expense (TOE) D.0a 3.10 2 % ™ = D.1403 Emplayes Separatinn Fata - Fleet -6.00 12.52 2 % 0% = 0.4000
Functiunal Effectivenezs Fleat 4 K Al 16002 Functional Effectivensss Fleet 1
Marker Dominant Composie 93.00 9342 i x 4% = 07400
Compzlitive Composite 95.75 gr.0? LI | g = D0.5000
Scanning Visibility 90.20 90.04 -l % = 0.030%
Cusiomer Experience - Delivery an.e4 T4.8] E|
Cusiomar Experience - CI6D Rale 40.05 40.34 3
Customer Experience - C360 lmp 5.00 10.64 L]
Cugsiomer Experience - B5N 9B.00 aB.40 7
Cuslomer Exparience - BMEU 96.29 97.00 10
Cuslomer Experience - POS 37.46 36.07 4
Customer Experience - COC G0.E8 84872 1d
Cuslomear Experience - USFS.com 7341 75.51 a
Customer Exparienice Index 4.50 6.20 L 56K = 0.3302
Total Accidents Rate 1475 1340 5
Total Accidznts Imp -10.00 D.0a 1
Tutal Accidents Avg 5 x bE% = 0.2752
Employee Avallabiliny S 92 52 an.1a 2
Employee Availability Ima DE] 0.52 5
Employee Awvailability Awg 5.00 4.00 4
Employee Separatian Rare -6.00 12 52 2
Grisvance - Siep 1.50 ‘D 11
Grievance - Caze Pending 0.00 241 4
Grienvanee - Casl Redduien 0.00 s 7
Employee Utilizatian 4 3 1 = 0.5200
MNPA Camposite Performance Summary 4.40



UNITED STATES
POSTAL SERVICE =

NATIONAL PERFORMANCE ASSESSMENT

Pag 1

Repart Card Detail - OCT FY2023 Year-to-date

Performance Indicaior Goal  Achieved Cell Allocated Weighted
value ‘Weight Rating
Controliable Incorme 0.50 0.42 4 = o = 0.3600
Total Revenus 5h ta Plan 0.0 D71 i % T% = 0.3507
Total Cperating Expense [TOE}) D.0d 310 2 x ™ = 0.1403
Funcliunal Effectiveness HQ PMG 3 5 5 % g = 2.000%
Marker Rominant Composite 93.00 4342 i x 4% = 0.2400
Campatitive Composite 95,73 ar.o0? FLA g = 0.500%
Scanning Visibility 97.16 96.65 3 x 40 = 0.1200
Cusiomer Experience - Delivery an.54 7450 3
Cusiomer Expzrience - C36D Rale 0.5 40,3 3
Cuslomer Experience - C260 Imp 5.00 10.64 g
Cugiomer Experlence - BSN 6.0 R 40 7
Cusiomer Experience - BMEU 96.29 97.00 1
Cuslomer Experience - POS 3746 36.07 4
Cuglomer Experience - CCC 40,69 8472 ia
Customer Exparience - USPS.com 73.41 75.51 &
Customsr Experienice Index 4.50 6.20 L 6hk = 03303
Total Accidents Rale 1375 11.81 7
Toial Accidents Imp -10.00 -14.53 g
Total Accidents Awy 7% b8 = 0,395
Employee Avallability Rate 92.62 an.14 2
Employee Availability Ima 0.50 D52 3
Employee Availability Awy 600 4.0 4
Employee Separatian Rale -6.00 1252 2
Grievancea - S1ep 150 0.0 L]
Grievance - Caze Pending 0.00 241 4
Grievange - Cost Reduction 0.od -31.15 7
Grigvance Avg 5.00 T.00 7
Employee Utilization A4 X 1 = 0.5203
MNPA Composite PFerformance Summary 4.05

HQ PMG



