Doug A. TuLing
VICE PRESIDENT, LAsH RELATIONS

UNITED STATES
«if¥ POSTAL SERVICE S

February 6, 2007

MANAGERS, HUMAN RESOURCES (AREA)

SUBJECT: Revised Criteria for Grade Levels of Managers, Customer Services

The purpose of this memorandum is to revise the criteria for determining the grade level of a
Manager, Customer Services. This is consistent with the method of evaluation first established in
1995 in a joint effort between the United States Postal Service and the National Association of
Postal Supervisors (NAPS). Since 1995, new station manager positions were adopted and
upgraded through pay consultations of 1998 and 2002. The following criteria are established for
Managers, Customer Services:

Level Pgint Ranges
EAS-17 1,000 - 3,000
EAS-18 3,001 - 5,000
EAS-19 5,001 - 9,000
EAS-20 9,001 - 26,000
EAS-21 26,001 — 35,000
EAS-22 35,001 - 78,000
EAS-24 78,001 - & up

Attached is a revised worksheet that reflects the updaled criteria. These changes will be ptaced
on the web site of Organizationai Design and Management. [f there are questions, please
contact Bruce Evans at (202) 268-3817 or Dave Cybulski at (202) 268-4179.

oug A. Tdlino
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