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LABOR RELATIONS

UNITED STATES
POSTAL SERVICE
RECEivep
0CT 1
October 17, 2024 CT'19
Mr. lvan Butts Certified Mail Number
President 9589 0710 5270 0888 3002 68

National Association of Postal Supervisors
1727 King Street, Suite 400
Alexandria, VA 22314-2753

Dear Ivan:

This is in further reference to the Postal Service’s June 6 correspondence (enclosed) that
communicated revision of Handbook EL-312, Employment and Placement, Chapter 4, Processing
External Vacancy Announcements and Veterans’ Preference Claims.

The correspondence included two enclosures, the track change version of the chapter with new
language underlined and strikethroughs of any changes, and the updated chapter 4 with the
accepted track changes.

While the updated Chapter 4 that was provided included all changes, the track changes
document did not populate the changes appropriately. It displayed some new language as
current language in the handbook.

We have made corrections to the track change document to display new and edited language
consistent with how it is typically provided for review. We are also including the revised chapter 4
although there are no new changes from the document that was sent on June 6.

Please contact Paulita Wimbush at extension 4042 if you have any questions concerning this
matter.

Bruce A. Nich
Director
Labor Relations Policies and Programs

on

Enclosures

475 L'ENFANT PLAZA SW
WASHINGTON, DC 20260-4101
WWW.USPS COM
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June 6, 2024
Mr. lvan Butts Certified Mail Number
President 9589 0710 5270 0684 7725 73

National Association of Postal Supervisors
1727 King Street, Suite 400
Alexandria, VA 22314-2753

Dear lvan:

As a matter of general interest, the Postal Service is revising Handbook EL-312, Employment
and Placement, Chapter 4, Processing External Vacancy Announcements and Veterans’
Preference Claims.

The purpose of the revisions are to provide clarification on the Postal Service's policies with hiring
responsibilities and to align with the current organization structure.

Enclosed are the proposed changes one with and without changes identified.

Please contact Paulita Wimbush at extension 4042 if you have any questions concerning this
matter.

Sincerely,
'{’:dL Bruce A. Nicholson

Director
Labor Relations Policies and Programs

Enclosures

475 L'ENFANT PLazAa SW
WasHIinGTON, DC 20260-4101
WAWW.USPS COM



4 Processing External Vacancy

Announcements and Veterans’
Preference Claims

41 Introduction

411 General

This chapter is about the process used to:

a._farAannounce_Postal Service job vacancies to external applicants.
{Ssee cChapter 7 for more on Executive Administrative Schedule (EAS)
job vacancies, and Handbook EL-304 for positions filled under the
Maintenance Selection Systemy: (MSS);

b. _¢b)-Ddetermine the order in which competitive job applicants are
considered based on examination results (where applicable); and_

C. {e}rAadjudicate claims for veterans’ preference.

411412 Definitions

The following terms are defined as used in this chapter:
a. AppeintingSelecting official — The Hhuman Rresources

employee or designee responsible for processing the job
vacancy announcement.

b. Eligibles — Applicants who meet thea position’s qualifications-
forthe pesitien, including eligibility criteria and passing
entrance examinations-and-ether-eligibility-criteria..

B—Reguisition—A-term-used-within-the online-application-system-to-
desscribe-a-pested-vacancy-announcement:

c. Vacancy announcement — A job posting published manually
or online soliciting applications from interested persons. A
vacancy announcement rormallytypically contains the position
title, location, position information, starting hourly rate or
salary, functional purpose, qualifications and requirements,
and contact information.

d. Veterans’ preference — Veterans’ preference in its present
form comes from the Veterans’ Preference Act of 1944, as
amended, and is codified in various provisions of Title 5,
United States Code (U.S.C.). By law, military veterans who
are disabled or who served on active duty in the Armed
Forces during certain specified time periods or in military
campaigns are entitled to preference over others in hiring from
competitive lists of eligibles. Preference categories and points
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are distinguished by the use of codes, as follows:

(1) Compensable 30 percent preference (CPS) — This code
indicates that the individual claims a 10-point preference and has
a compensable service-connected disability that is 30 percent or
more. See 483.3.

(2) Compensable disability preference (CP) — This code indicates
that the individual claims a 10-point preference and has a
compensable service-connected disability that is at least 10
percent but less than 30 percent. See 483.3.

(3) ___Disability preference (XP) — This code indicates that the
individual claims a 10-point preference and:

H(a) Hhas received a Purple Heart;; or

{2}(b) Hhas a current service-connected disability, or is receiving
compensation, disability retirement benefits, or pension
from the military or the U.S. Department of Veterans Affairs,
but does not qualify as a CP or CPS. See 483.3.

(4)  Derived preference (XP) — Spouses, widows, widowers, or
parents of veterans are eligible for 10 points as described in
483.322, 483.323, and 483.324.

(5) _Five-point preference eligible (TP) — This code indicates that an
individual claims a 5-point preference based on qualifying military
service. See 483.1.

(8)  Sole survivor (SSP) — A separation of a member from the Armed

Forces, at the request of the member, who is a family’s only
surviving child.
e. Veterans' preference adjudication — The process of verifying

entittement to claimed veterans' preference.

f.  Hiring list —. A listing of the names of eligible applicants who
applied to the specific vacancy announcement. The list, which
is used for appointment consideration, is organized in
descending order by score and veterans' preference status, as
appropriate to the position being filled.

Responsibility

Fhe-Human Resources (for vacancies within Human Resources’ respective
field units) and the Headquarters Talent Acquisition and-Retention-office (for
headquarters and headquarters field-unit vacancies) and-Human Resources-
Local-Services-office{forvacancies-withintheir respective districts)-are
responsible for the-managementefmanaging externally posted vacancies
and the-seeurity-of securing associated records._

Restricted Records

The Postal Service restricts access to examination results, registers,
applications, hHiring lkists, and other hiring and placement materials. Postal
Service employees must protect these records from access by unauthorized
persons, and the records sheuldmust not be in view of applicants.

Authorized persons (such as hiring—practices review team members, higher-
level managers, or EEOEqual Employment Opportunity counselors, dispute—
resolution specialists, and contract investigators) may review hiring and




placement records on a need-to-know basis.

Information about individual employees may be released to collective
bargaining agents if the employees are members of the collective
bargaining unit represented by the collective bargaining agent. For positions

filed under the-Maintenance-Selection-System-(MSS),, see Handbook EL-

304 for instructions pertaining to release of records associated with MSS.

A collective bargaining agent may request a copy of a hHiring [kist when he-
orFshethe agent represents the employees hired from the hHiring [List.-
ldentifyingiringist Since applicants are not part of the bargaining unit
(especially applicants who are not hired), identifying information for
applicants not hired must be ebliteratedstruck from a hHiring IList before it is
provided to a collective bargaining agent. The information for applicants
hired from a Hiring-List-is-netobliterated—Formore-information-about
release-of protected records,see-Handbook AS-353 Guide-to-Privacythe
Freedom-of Information-Act-and-Records Management-hiring list is relevant
and must be provided if the hired applicants are in the same bargaining unit
as the requesting union.

For more information about release of protected records, see Handbook AS-
353, Guide to Privacy, the Freedom of Information Act, and Records

Management.

42 Announcement and Appllcatlon Process

421.1

421.2

421.3

Announcing Vacancies

When to Announce Vacancies

Anneunse-Selecting officials must announce vacancies when necessary to
meet Postal Service staffing needs. When-yeu-are authorized to fill a vacant
position externally, they must use the competitive selection process (see
Chapter2chapter 2). The hifingselecting official starts the process to post
the vacancy. PestSelecting officials must post external vacancies on

WWW. USPS.com/careers.

Announcement Period

Human resources-isResources or.Talent Acquisition are responsible for
ensuring that external announcements are posted on
WWW-HSPS-com/employment www.usps.com/careers for a minimum of 3 to
5 calendar days.

Attracting Applicants

In-orderto-educate-applicants about the jeb—theThe following apply:

a. The announcement showldmust include statements-that
deseribe-it-Applicants-willwantto-know whether the the
following information about the position-is-careererhoncarear
weekaswellasthe;




421.4
421.41

(1) Job title and pay grade.

(2)  Functional purpose, dutiesforexampletemporarlirmited-
benefits~or—no-benefits “When and responsibilities, and position

requirements.
(3)  Duty station.
(4)  Work hours and nonscheduled days.

(5) Employee health insurance benefits.

b. See 421.4 regarding restricting the area of consideration-see-

c.__To attract gualifieddiverse candidates, it is beneficial to partner

with the-Natienal-Diversity-lnitiativesoffice {see 122124 _and-

22, Equity and Inclusion personnel (see 22 and 122).

d. _Announcements must be posted online. To generate
widespread publicity, announcements may also be distributed

strategically for posting in_the following:

(1)  Public and employee bulletin boards in Post Offices and in
installations covered by the announcement.

(2)  Public bulletin boards in local Post Offices and pestal-Postal
Service facilities-inthelocalarea.

(3) Public bulletin boards in local, federal, state, and municipal
buildings, as appropriate.

(4) Local fFederal job--information centers-inthe local-area.

(6) Local sState employment offices-inthe-local-area.

Area of Consideration
General

An eligibility statement regarding the area of consideration may be used on
external postings. When limiting consideration to a specific geographical
area, the selecting official must include a descriptive statement, such as
“mustMust be willing to participate in screening at the local office,” and
include the following statement (see 42441 and421.42%421.42 and
421.43):

“Note: Veterans who are entitled to veterans’ preference or covered by
the Veterans Employment Opportunities Act may apply for any posted_
position.”

Alternative arrangements must be made as necessary for an individual
performing military service.

421.421 Area of Consideration Exceptions

Applicants who are entitled to veterans' preference or covered by the
Veterans Employment Opportunities Act (see . 21.43) may apply
for any externally posted vacancy regardless of the applicant's
geographical location. Human Rresources persennel are responsible for
determining the eligibility of individual applicants and justifying any
rejection based on the eligibility statements.

421.432 Veterans Employment Opportunities Act

The Veterans Employment Opportunities Act (VEOA) provides that
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423

423.1

423.2

4233

agencies must allow veterans' preference eligibles (see subchapter 48) and
other eligible veterans to apply for all positions announced externally
without regard to geographic limitations.

a. To qualify as a VEQA eligible, an applicant must be-either:-
{a)(1) -Aa “preference eligible”; e
:3(2) a-A "veteran separated from the Aarmed Fforces after 3

or more years of continuous active service performed
under honorable conditions”; or

{e)(3) -=-A veteran who was released shortly before
completing a 3-year tour.

b. Active service, as defined in Title 37 U.S.C-. means active
duty in the uniformed services and includes the following:

(1) farFfull-time training duty;-
(2) {byAannual_training duty;
(3) _ {e}-Ffull-time National Guard duty; and

(4)  {eh-Aattendance, while in the active service, at a school
designated as a service school by law, or by the secretary of the
military department concerned.

Entrance Examinations for Announced
Vacancies

Many vacancies posted externally have one or more entrance
examination requirements. Applicants who qualify en-one-ormore-
ofthese-examinationsbased on their performance on the
applicable examination(s) may receive further employment
consideration depending on their examination score and
preference--eligible status. However, passing ere-ermore-
examinationsthe applicable examination(s) does not guarantee
employment with the Postal Service (see chapter 3).

Processing Applications
Guidelinestorprocessing-apphsations-in-respense to-an-cpen-
announcementare-providedin 423 -through-423.4 balow-
Following Instructions on the Announcement

Individuals interested in being considered for a posted vacancy must apply
according to the instructions provided on the announcement for that
vacancy.

Accepting Applications
Applications are not accepted before the opening date or after the closing
date of a vacancy announcement.

Allowing Time to Complete the Assessment Process

If an examination is required, applicants must receive instructions that may
include time ||mlts for completing the assessment process. Applicants-not-




4234 Duplicate Applications

An applicant may submit only one application per announcement for an
externally posted vacancy. If the applicant submits more than one
application, the examination score on the first application received stands.
Human Rresources mustrejects any additional applications submitted, even
if the first rating processed is an ineligible rating or lower than a subsequent
rating.

423 5—Reserved

43 Examination Results and Notices of Results

431 Notice of Results

Upon cempletion-ofcompleting an examination, applicants receive a-Netice-of
Resultstheir assessment result.

432 Current Score Valid Until Expiration Date

An applicant’s current score on the appropriate examination is used for
current and future Postal Service job applications until the expiration date,
unless the applicant retestschooses to retest on the same examination_after
the retest date.

433 Applicants Not Meeting Examination
Requirement

4331 General
Applicants who do not achieve a passing score or who fail to
complete the examination process are ineligible to be considered
for the current vacancy or any other vacancies requiring the exam
for which they applied. These applicants are; .

{a)a. -Nnotified that they are not eligible for the vacancy;;
and

{byb. -Ggiven the date when they will be eligible to be
retested.

4331 4332 Retest Optional

An applicant may, but is not required to, retest on or after the retest date-
shewn-on. To initiate a retest if the Netice of Results. He or sheapplicant
chooses, the applicant must apply under another vacancy announcement
requiring the same exam. If an applicant chooses to retest, the new result
will be used for that and future applications, regardless of whether it is
higher or lower than the previous result.

4332 4333 Retest Required

An applicant must retest if he-ershethe applicant applies for a job requiring
the same examination after the expiration date en-the-Netice-of Resultof the
applicant's prior examination result.




43¢ Applicants Who Achieve a Passing Score
Applicants who qualify on the required examination for a vacancy and meet
other applicable eligibility requirements are known as "eligibles.” Eligibles are
ranked according to their final score (see subchapter 44).

435  Effect of Veterans’ Preference Claims

External applicants may claim veterans' preference when they apply for a
vacancy. Five or ten10 points are added to the passing examination score or
rating of an eligible who claims veterans’ preference. Veterans' preference
points are not added to ineligible (non-passing) examination scores.

Thus, veterans’ preference affects the applicant’s ranking relative to other
applicants for the same vacancy- To-promote-the-efficientprocessing-of, but
does not convert a non-passing score to a passing score. To efficiently
process applications, veterans’ preference is adjudicated as early in the
sequence of activities as possible when processing an external vacancy.

436 Breaking Ties

When two or more applicants within a group have the same final numerical
rating, the tie is broken by:

a. Placing XP--preference eligibles ahead-efbefore TP--preference eligibles.
b. Placing TP--preference eligibles ahead-efbefore nonpreference eligibles.

c. Using the number, from lowest to highest, randomly assigned to the
candidate’s application by the entineapphcationapplicant-tracking
system.

44 Determining the-Order of Applicants on a-Hiring List ”

441 Basic Order

The names of aApplicants are organized on a hHiring list in the following
order-.

4444 a Group 15 Applicants Claiming Preference
Based on Compensable Disability.

The name of aApplicants who claim 10-point preference based
on a compensable military service-connected disability of 10
percent or more are arranged-placed at the top of the hHiring
|List in descending order of final numerical rating in this

group.
444——h. Group 2: 5-All Other Eligibles in Order.

The names of aAll other eligibles are placed on the hiring list in the
following order:

(1) The names of aApplicants claiming other 10-point preference
(XP) and the names of applicants claiming 5-point preference
(TP) are placed aheadabove the names of nonpreference--
eligible applicants with the same final rating.




(2) The names of XP eligibles are placed aheadabove the names of TP
eligibles with the same final rating.

44232 Order for Jobs Restricted to Preference

443

444

45 Other Applicant Processes

Eligibles
The following order is used for positions restricted to preference eligibles
(see 232.52):

a. _First— Final scores with CP or CPS are arrangedorganized on the hiring

list in order of numerical rating.

b. Second — All remaining scores for applicants who claim veterans’
preference marked XP or TP are arrangedorganized on the hiring list in
order of numerical rating.

¢.__Third — All remaining scores are arrangedorganized on the hiring list in
order of numerical rating (if nonveterans were allowed to compete).

Order for EASNonbargaining Scientific and

Professional Positions

The names of aApplicants -for EASnonbargaining scientific and professional
positions are arrargedorganized on the hiring list by final numerical ratings,
including claimed veterans’ preference points, in descending order. To
break ties where the final scores are the same, the names of applicants with
CP or CPS preference are placed aheadabove the names of XP applicants,
who-appearaheadwhose names are listed above the names of TP
applicants.

Order for General Application File

When selecting officials are filling casual-ortemperary-vacancies that do not
require an examination, applicants’ names are sorted on the hiring list, and
the applicants must be considered for employment by priority groups in the
following order:

a. Group 1 — Persons entitled to 10-point preference who have a
compensable service-connected disability of 10 percent or more.
b. Group 2 — All other persons entitled to veterans’ preference.

c. Group 3 — All other applicants.

451

Change in Name, Address, or Veterans’
Preference Claim

Applicants are responsible for ehangingupdating their contact information
{such as name, address, phone numbers, and email addresses) and other
information iron their application or online account. The applicant is
responsible for notifying the responsible Hhuman Rresources office if
contact information or veterans' preference entitlement changes after an
application is submitted.-

When informed of a change, Hhuman Rresources will re-adjudicate
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veterans' preference and make adjustments to correct the eligible’s
standing on the hHiring [kist, if appropriate (see 487).

Failure to Respond

If an eligible fails to respond to an instruction, official correspondence, or
request for information needed for an eligibility or suitability decision, Hhuman
Rresources will disqualify the applicant for failure to respond to official
correspondence.

46 Reserved

47 Reserved

48 Veterans’ Preference

481

482

Requirement

The Postal Service applies veterans' preference as required by Titles 5 and
39 U.S.C. and 5 Code of Federal Regulations for certain employment
purposes, including appointment. Applicants claiming veterans’ preference
must provide dates of active--duty service and claim veterans’ preference
when applying for a vacancy.

The applicant is responsible for providing proof of entitlement to the
preference claimed. If supporting documentation is not received with the
application, Human Resources Shared Service Center-notifies the eligible of
the discrepancy. The applicant must present the supporting documentation
by the time the selecting official considers the applicant’s application. If the
eligible indicates that the preference claimed was a mistake or has
changed, Human Resources cancels and, if necessary, reissues the hHiring
Ikist and adjusts the eligible’s position.

No selection eanwill be made from the hHiring IList -until the adjudication
process has been completed for all applicants who claim veterans’
preference points.

Authority to Adjudicate Veterans’ Preference

Veterans' preference points can make the difference in whether or not an
applicant receives employment consideration; therefore, verifying
entitiement to claimed preference is essential to providing fair and equitable
treatment. This process is known as adjudication.

Most veterans’ preference claims are adjudicated by the Human
Resources Shared Service Center{HRSSG)., the districtfield Human
Resources office, or a designee. Human Resources personnel confirm
these determinations when they-Human Resources audits hHiring |Lists.
Cases involving preference as the spouse or metherparent of a military
veteran must be referred to_National Human Resources (Headquarters) for
adjudication.




483

483.1

483.2

KindsTypes of Veterans’ Preference

No-Point Preference
The following apply:

a. A military veteran discharged or released under honorable conditions
from a period of active military duty after August 29, 2008, by reason of
sole survivorship is eligible for preference in appointment. A sole-—-
survivor discharge is defined as the separation of a member from the
Aarmed Fforces, at the request of the member, who is the only surviving
child in a family in which the father, mother, or one or more siblings:_

meets all of the following criteria:
(1) Served in the Aarmed Fforces;-and_

b-(2) Was killed; died as a result of wounds, accident, or disease; is
in a captured or missing--in--action status; or is permanently
100 percent disabled or hospitalized on a continuing basis, and,
as a result, is not employed gainfully; and

&-(3) Death, status, or disability did not result from the intentional
misconduct or willful neglect of the parent or sibling and was
not incurred during a period of unauthorized absence:-and._

d-b. The member must have served in one of the situations described
in Exhibit 483 and would have met the required time period of
continuous active-duty service if the sole--survivorship discharge
or release had not interrupted military service.

Example: There is a requirement of 24 months of continuous active
-duty service, or the full period called to active duty, for a campaign
medal holder or Gulf War veteran who enlisted after September 7,
1980, (or began active duty on or after October 14, 1982, and had
not previously completed 24 months of continuous active duty). An
individual would still be entitled to preference eligibility if the
following applied:

(1) Active duty is cut short at fewerless than 24 months by a
sole--survivorship discharge or release; and

(2) _The iindividual meets the other requirements for veterans’
preference eligibility.

Five-Point Preference

For 5-point preference purposes, an individual must have been discharged
or released from active--duty service in the Armed Forces under honorable
conditions (see 232.3h) and have served in one of the situations described
in Exhibit 483.

Exhibit 483
Service Requirements

Persons claiming 5-point veterans’ preference or preference as a sole
survivor must have been discharged or released from active-duty service in
the Armed Forces under honorable conditions (see 232.3h) and have
served in one of the following situations:

a. During a war.

b. During the pericd April 28, 1952, through July 1, 1955.



483.3
483.31

483.32
483.321

c. For more than 180 consecutive days, other than for training, any part of
which occurred after January 31, 1955, and before October 15, 1976.

During the Gulf War from August 2, 1990, through January 2, 1992.

e. For more than 180 consecutive days, other than for training, any part of
which occurred during the period beginning September 11, 2001, and
ending August 31, 2010.

f. In a campaign or expedition for which a campaign medal has been
authorized. Any Armed Forces cGampaign or eExpeditionary
mMedal qualifies for veterans’ preference.

A campaign medal holder or Gulf War veteran who originally enlisted after
September 7, 1980, (or began active duty on or after October 14, 1982, and
has not previously completed 24 months of continuous active duty) must_
have served continuously for 24 months or the full period that the individual
was called or ordered to active duty. The 24-month service requirement does
not apply to 10-point preference eligibles separated for disability incurred or
aggravated in the line of duty, or to military veterans separated for hardship
or other reasons under 10 U.S.C. 1171 or 1173 or 5 U.S.C. 2108(1)(D).

Note: The term preference eligible does not include, for reduction--in--
force (RIF) purposes, most retired members of the Armed Forces. For
exceptions to this general rule, refer to OPM<s-the U.S. Office of
Personnel Management's (OPM) “Vet Guide- for HR Professionals” at
https:/iwww.opm.gov. However, retired members of the Armed Forces
may still be preference eligibles for adverse—action purposes. Active
duty for training or inactive duty by National Guard or Reserve soldiers
does not qualify as active duty for preference.

Ten-Point Preference

Disabled Veterans

A_military veteran discharged or released from active duty under honorable
conditions, who served on active duty in the Armed Forces at any time, may
be assigned 10-point preference, provided the veteran meets the criteria in
one of the following categories:

a. Compensable disability preference (CP) — Has a compensable service-
connected disability that is at least 10 percent but less than 30 percent.

b. Compensable 30 percent preference (CPS) — Has acompensable
service-connected disability that is 30 percent or more.

c. Disability preference (XP}-—(1) Hhas received a Purple Heart, or (2)
Hhas -a current service-connected disability or is receiving
compensation, disability retirement benefits, or pension from the military
or the_ U.S. Department of Veterans Affairs, but does not qualify as a CP
or CPS.

Ten-Point Derived Preference (XP)

General

Spouses, widows, widowers, or methersparents of military veterans are
eligible for 10 points as described in 483.322, 483.323, and 483.324. This
type of preference is derived preference because it is based on service of a
veteran who is not able to use the preference through unemployment or
death.




483.322 Spouses of Disabled Veterans

The spouse of an Armed Forces “veteran on whose service a claim is
based; is eligible for 10-point veterans' preference provided both of the
following criteria are met:

a. The veteran served on active duty in the Armed Forces at any time and
was discharged or released from active duty under honorable
conditions.

b. The veteran has a service-connected disability and is disqualified for a
federal position along the general lines of his-er-herthe veteran’s usual
occupation. Such a disqualification may be presumed when the veteran
is unemployed, provided one of the following criteria is met:

(1)  Has been rated by appropriate military or Department of Veterans
Affairs authorities to be 100 percent disabled or unemployable.

(2) Has retired, been separated, or resigned from a civil--service
position on the basis of a disability that is service-connected in
origin.

(3) Has attempted to obtain a civil--service position or other position
along the lines of his-or-herthe veteran’s usual occupation and
has failed to qualify because of a service-connected disability.

483.323 Widows or Widowers of Veterans
The widow or widower of a military veteran, who received a discharge under
honorable conditions, and the widow or widower was not divorced from the
veteran, and has not remarried, is eligible for 10-point veterans’ preference
provided one of the following criteria is met:

a. The veteran served during a war or during the period April 28, 1952,
through July 1, 1955, or in a campaign or expedition for which a
campaign medal has been authorized.

b. The veteran died while on active duty that included service described
in 483.323a above; under conditions that would not have been the
basis for other than an henorable or general discharge.

If the widow or widower remarries and the remarriage is annulled, the
former widow or widower may apply for restoration of preference. Evidence
of divorce of the widow or widower is not a basis to restore widow or
widower preference, since the act of remarriage, rather than a remarried
state, terminates eligibility for preference. Thus, widow or widower
preference can only be restored if the act of marriage is annulled.

483.324 MothersParents of Veterans

MethersParents of military veterans are eligible for 10-point preference under
the conditions described below.

a. MotherParent of a deceased veteran. The metherparent of a military
veteran who died under honorable conditions while on active duty
during a war or during the period April 28, 1952, through July 1, 1955,
or in a campaign or expedition for which a campaign medal has been
authorized:, and:_

22— She-lives-with-herThe spouse of that parent is totally

and permanently disabled-husband {eitherthe veteran’sfather
orherhusband throughremarriage); or
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484.1

B3)—Sheis-widowed,-divorced;-orseparatedfrom-theveteran's father

{4H(2) Sheremarried-butis-widowed-divorced—erThat parent, when
preference is claimed, is unmarried or, if married, legally
separated from ker-husband-when-she-claims-preferencethat
parent's spouse.

MotherParent of a disabled veteran. The metherparent of a living

disabled_military veteran if the veteran was separated with an honorable

or general discharge from active duty performed at any time and is
permanently and totally disabled from a service-connected injury or
iliness, the-metheris-orwas-married-to-thefatherofthe veteran—and-
meets-one-ofthe following-criteriazand.

(1) Eives-with-herThe spouse of that parent is totally and permanently
disabled; or-husband-{eitherthe veteran'sfatherorher-husband-
throdgh-remartises).

(2)y—Is-widowed diverced -orseparatedfrom-the-veteran's father and-
has-netremarried-

(3)(2) Has-remarried.-but is-widewed,-divercedorThat parent, when
preference is claimed, is unmarried or, if married, legally separated

from her-husband-when-sheclaims preferencethat parent's spouse.

Proof of Preference Claimed

General

The applicant is responsible for providing the necessary proof of entitlement
to elaimedclaim veterans’ preference. Proof is requested at the time of
application.

a

i=3

To promote the-efficiently processing ef employment applications,
veterans’ preference:

a-(1) Is adjudicated at the~very beginning of the screening process

when possible; and

b-(2) Is reviewed and adjudicated by the time of selection.

Adjudication of preference requires areviewreviewing and cemparison-
efcomparing the following:

a-(1) PS Form 2591, Application for Employment.

b-(2) DD Form 214, Certificate of Release or Discharge fErom Active
Duty, or if the employee served after August 20, 2009, DD 214
member 4 copy or other official documents issued by the branch
of service that certifies that the service member is expected to be
discharged or released from active duty service in the Aarmed
Fforces under honorable conditions. This must occur no later than
120 days after the date the certification is submitted for
consideration in the hiring process.

c-(3) Standard Form (SF) 15, Application for 10-Point Veteran
Preference, and supporting documents.

d-(4) Letters or certificates from the U.S. Department of Veterans
Affairs and statements or retirement orders issued by a




484.2

484.3

484.4

485

485.1

branch of the Armed Forces to substantiate entitlement to the
preference claimed.

Nete-Applicants-whe-claim-veterans preference status-invelvinga-

veterans-disability-are not asked-to-provide-informationrelatedto-the-

nature-of the disability-

c. Applicants who fail to provide proof of entitlement at time of application
must not be disqualified. Claimed veterans’ preference points will be
deducted if the claim cannot be adjudicated favorably by the time of
selection.

Note: Applicants who claim veterans’' preference status involving a
veteran's disability are not asked to provide information related to the
nature of the disability.

Proof for Sole--Survivor Preference Claims
Veterans claiming sole-—-survivor preference must provide:

a. Proof of discharge from active--duty military service by reason of sole
survivorship as that term is defined in the law; and

b. Proof of active--duty service in one of the situations described in Exhibit
483, with the exception that he-ershethe veteran is not required to meet
the length-of-service requirements.

Proof for 5-Point Preference Claims

Veterans claiming 5-point preference must provide proof of required service
(see Exhibit 483) and a discharge under honorable conditions (see 232.3h).
(See 485 for adjudicating 5-point veterans' preference.)

Proof for 10-Point Preference Claims

Eligibles claiming 10-point preference must provide proof by completing SF
15 and attaching the supporting documents described on the form, and
other documentation that the Postal Service deems necessary.j(See 486 for
adjudicating claims for 10-point veterans’ preference.)

Adjudicating Claims for Sole-Survivor or 5-
Point Preference

Verifying Entitlement

The veteran must present a copy of the appropriate DD Form 214, Certificate
of Release or Discharge fFrom Active Duty, or if the employee served after
August 20, 2009, DD 214 member 4 copy, showing length and character of
service. AllAs verification of eligibility for the preference claimed, all
applicants who have been separated from active duty in the. Armed Forces
should be able to produce a DD Form 214, DD 214 member 4 copy, or other
certification issued by the branch of service-as-verification-of-eligibility-for-the-
preference-claimed.

The adjudicator verifies entitlement for sole--survivor or 5-point preference
by reviewing the DD Form 214, DD 214 member 4 copy, or other
certification. The adjudicator determines whether the veteran meets the
criteria in 483.1 and-or 483.2, and eitherapproves or denies the claim.

If a claim for 5 points is denied, the 5 points are taken-awayremoved, but the
applicant remains eligible for consideration for the announced vacancy. An
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applicant claiming veterans' preference who is still on active duty will be
granted 5-point preference if the following appliesapply:

a. The certification shows the applicant is expected to be discharged or
released within 120 days; and

b. His-erherThe application shows that he-ershethe applicant has the
required military service, such as service in a war, campaign, or
expedition.

Campaign or Expeditionary Medal

When a campaign or expeditionary medal is required, a veteran's DD Form
214-_or DD 214 member 4 copy showing the award of an Armed Forces
cGampaign or eExpeditionary mMedal is acceptable proof. The Postal
Service does not require that the DD Form 214-dees-not-have-to show the
name of the theater or country of service for which that medal was awarded.

Note: The Armed Forces Service Medal is not qualifying for veterans'
preference. (Exhibit 485 contains a complete list of campaigns and
expeditions—which-cemes. The list is from information on “Vet Guide for HR

Professionals” on the VetGuide-on-theU.S. Office of Personnel
Management's website https./www.opm.gov.)




Exhibit 485
Veterans’ Preference-Qualifying Wars, Campaigns, and Expeditions of the Armed Forces

War Service Creditable for Veterans' Preference:

In the absence of statutory definition for war and campaign or expedition, OPM considers to be wars only those
armed conflicts for which a declaration of war was issued by Congress. The title 38, U.S.C., definition of period
of war, which is used in determining benefits administered by the U.S. Department of Veterans Affairs, includes
the Vietnam Era and other armed conflicts. That title 38 definition is not applicable for civil--service purposes.
Thus, the last war for which active duty is qualifying for veterans’ preference is World War II. The inclusive dates
for World War |l service are December 7, 1941, through April 28, 1952.

Noncombat operations-that-are-net-gualifyingOperations That Are Not Qualifying for Viveterans’ Ppreference:
Many medals are awarded for noncombat operations. These medals are not a basis for preference and include
the following:

a. _Global War on Terrorism Service Medal for service from September 11, 2001, to date to be determined.

b. The Medal of Merit for meritorious service in World War 11.
C. _The Medal of Freedom for meritorious achievements or meritorious service to the United States on or after

December 7, 1941, in the war against an enemy outside the continental limits of the United States.

d. _The Antarctica Service Medal for participating in a scientific, direct support, or exploratory operation on
the Antarctic Continent.

€. The National Defense Service Medal for honorable service between June 27, 1950, and July 27, 1954, or
January 1, 1961, and August 14, 1974; or for the period between August 2, 1990, and November 30, 1995.

f. _The Armed Forces Service Medal for participation in a United States military operation deemed to be a
significant activity for which there was no threat of encounter of foreign armed opposition or imminent
threat of hostile action.

g. The Armed Forces Reserve Medal for 10 years of honorable service in a Reserve component; or active-
duty service in a Reserve component on or after August 1, 1990; or volunteer service for active duty on or
after August 1, 1990.

Military Operations Since 1937 for Which a Campaign or Expeditionary Medal Has Been Awarded, Except for
Operations Occurring During a Declared War:

Military personnel receive many awards and decorations. To help agencies make decisions concerning
entitlement to veterans' preference and other benefits, the following list identifies those awards that are
campaign and expeditionary medals. Any Armed Forces Expeditionary Medal, whether listed here or not, is
qualifying for veterans’ preference. The U.S. Department of Defense, not OPM, determines who is entitled to
receive a medal, and under what circumstances.

The list below is derived from DOD 1348.33-M, Manual of Military Decorations and Awards. EitheraA veteran's
DD Form 214, Certificate of Discharge or Separation from Active Duty, or other official documents issued by the
branch of service are required as verification of eligibility for veterans’ preference.




Qualifying Campaigns and Expeditions Which Qualify Forfor Veterans’ Preference

Campaign or Expedition

Inclusive Dates

Armed Forces Expeditionary Medal (AFEM) A veteran's DD
Form 214 showing the award of any Armed Forces
Expeditionary Medal is acceptable proof. Fhe-It is not required
that the DD Form 214 dees-nethave-te-show the name of the
theater or country of service for which that medal was awarded.

N/A

Afghanistan (Operation Enduring Freedom)

Oecteber24September 11, 2001, to present

Afghanistan (Operation Iragi Freedom)

March 19, 2003, to presentAugust 31, 2010

Berlin

August 14, 1961, to June 1, 1963

Bosnia
(Operations Joint Endeavor, Joint Guard, and Joint Forge)

November 20, 1995, to December 20, 1996;
December 20, 1996, to June 20, 1998;
June 21, 1998, to present

Cambodia March 29, 1973, to August 15, 1973

Cambodia Evacuation (Operation Eagle Pull) April 11, 1975, to April 13, 1975

Congo July 14, 1960, to September 1, 1962, and
November 23, 1964, to November 27, 1964

Cuba October 24, 1962, to June 1, 1963

Dominican Republic April 28, 1965, to September 21, 1966

El Salvador January 1, 1981, to February 1, 1992

Global War on Terrorism

September 11, 2001, to present

Grenada (Operation Urgent Fury)

October 23, 1983, to November 21, 1983

Haiti (Operation Uphold Democracy)

September 16, 1994, to March 31, 1995

Iraq (Operation Northern Watch)

January 1, 1997, to present

Iraq (Operation Desert Spring)

December 31, 1998, to December 31, 2002
(projected)

Irag (Operation Enduring Freedom)

October24September 11, 2001, to present

Iraq (Operation Iragi Freedom)

March 19, 2003, to August 31, 2010

Korea October 1, 1966, to June 30, 1974

Kosovo March 24, 1999, to present

Laos April 19, 1961, to October 7, 1962

Lebanon July 1, 1958, to November 1, 1958, and June

1, 1983, to December 1, 1987

Mayaguez Operation

May 15, 1975, to May 15, 1975

Operations in the Libyan Area (Operation Eldorado Canyon)

April 12, 1986, to April 17, 1986

Panama (Operation Just Cause)

December 20, 1989, to January 31, 1990

Persian Gulf Operation (Operation Earnest Will)

July 24, 1987, to August 1, 1990

Persian Gulf Operation (Operation Southern Watch)

December 1, 1995, to present

Persian Gulf Operation (Operation Vigilant Sentinel)

December 1, 1995, to February 1, 1997

Persian Gulf Operation (Operation Desert Thunder)

November 11, 1998, to December 22, 1998

Persian Gulf Operation (Operation Desert Fox)

December 16, 1998, to December 22, 1998

Persian Gulf Intercept Operation

December 1, 1995, to present

Quemoy and Matsu Islands

August 23, 1958, to June 1, 1963

Somalia (Operations Restore Hope and United Shield)

December 5, 1992, to March 31, 1995

Taiwan Straits

August 23, 1958, to January 1, 1959

Thailand

May 16, 1962, to August 10, 1962




Campaign or Expedition

Inclusive Dates

Vietnam Evacuation (Operation Frequent Wind)

April 29, 1975, to April 30, 1975

Vietnam (including Thailand)

July 1, 1958, to July 3, 1965

Note: Section 572 of Subtitle G of the Defense Authorization Act of Fiscal Year 1998 (Public Law 105-85), signed

into law on November 18, 1997, allows the secretary of the military department concerned to determine whether
individual members who participated in Operation Joint Endeavor or Operation Joint Guard in the Republic of
Bosnia and Herzegovina and in such other areas in the region as the U.S. Ssecretary of Ddefense -considers

appropriate, meet the individual service requirements for award of the Armed Forces Expeditionary Medal (AFEM).

Generally, service members will be considered eligible if they:

a. Were deployed to Bosnia and Herzegovina (or etheranother area that the seeretaryU.S. Secretary of
defenseDefense considers appropriate) in direct support of one or both efthe operations;

b. Served on board a ship in the Adriatic in direct support of one or both ef the operations; or

¢. Operated in airspace above Bosnia, Herzegovina (or etheranother area that the secretaryU.S.
Secretary of defenseDefense considers appropriate) while the operations were in effect.

Navy Expeditionary Medal and Marine Corps Medal for These Operations

Campaign or Expedition

Inclusive Dates

Cuba

January 3, 1961, to October 23, 1962

Indian Ocean/Iran

November 21, 1979, to October 20, 1981

Iranian/Yemen/Indian Ocean

December 8, 1978, to June 6, 1979

Lebanon August 20, 1982, to May 31, 1983
Liberia (Operation Sharp Edge) August 5, 1990, to February 21, 1991
Libyan Area January 20, 1986, to June 27, 1986
Panama April 1, 1980, to December 19, 1986, and
February 1, 1990, to June 13, 1990
Persian Gulf February 1, 1987, to July 23, 1987
Rwanda (Operation Distant Runner) April 7, 1994, to April 18, 1994
Thailand May 16, 1962, to August 10, 1962

Other Qualifying Campaign and Service Medals Qualifying for Veterans’ Preference

Campaign or Expedition

Inclusive Dates

Army Occupation of Austria

May 9, 1945, to July 27, 1955

Army Occupation of Berlin

May 9, 1945, to October 2, 1990

Army Occupation of Germany (exclusive of Berlin)

May 9, 1945, to May 5, 1955

Army Occupation of Japan

September 3, 1945, to April 27, 1952

Chinese Service Medal (Extended)

September 2, 1945, to April 1, 1957

Korean Defense Service Medal

July 28, 1954, to (date to be determined)

Korean Service

June 27, 1950, to July 27, 1954

Kosovo Campaign Medal (KCM) Operation Allied Force

March 24, 1999, to June 10, 1999

Kosovo Campaign Medal (KCM) Operation Joint Guardian

June 11, 1999, to (date to be determined)

Kosovo Campaign Medal (KCM) Operation Allied Harbor

April 4, 1999, to September 1, 1999

Kosovo Campaign Medal (KCM) Operation Sustain Hope/
Shining Hope

April 4, 1999, to July 10, 1999

Kosovo Campaign Medal (KCM) Operation Noble Anvil

March 24, 1999, to July 20, 1999

Kosovo Campaign Medal (KCM) Task Force Hawk

April 5, 1999, to June 24, 1999

Kosovo Campaign Medal (KCM) Task Force Saber

March 31, 1999, to July 8, 1999

Kosovo Campaign Medal (KCM) Task Force Falcon

June 11, 1999, to (date to be determined)

Kosovo Campaign Medal (KCM) Task Force Hunter

April 1, 1999, to November 1, 1999

Navy Occupation of Austria

May 8, 1945, to October 25, 1954




Campaign or Expedition

Inclusive Dates

Navy Occupation of Trieste

May 8, 1945, to October 25, 1954

Southwest Asia Service Medal (SWASM) (Operations Desert August 2, 1990, to November 30, 1995

Shield and Desert Storm)

Units of the Sixth Fleet (Navy)

May 9, 1945, to October 25, 1955

Vietnam Service Medal (VSM)

July 4, 1965, to March 28, 1973

Rwanda (Operation Distant Runner) April 7, 1994, to April 18, 1994

Thailand

May 16, 1962, to August 10, 1962

486

486.1

486.2
486.21

Adjudicating Claims for 10-Point Preference

Nature of Discharge

Human Rresources must verify the veteran's discharge under honorable
conditions. A statement from the records of the U.S. Department of Veterans
Affairs showing that the veteran was discharged under honorable conditions
will meet this requirement.

Alternatively, the discharge may be verified from the character of service block
on the DD Form 214, Certificate of Release or Discharge fFrom Active Duty.
(See 232.3h for a description of discharges under honorable conditions- and
discharges that do not meet the requirement.)

Documentation
General

The adjudicator must have a fully completed SF 15 for any claim for 10-point
preference. Applicants who claim 10-point preference must provide all ef the-
documentation described on the SF 15 for the type of preference they are-
elaiming-claim, and other documentation that the Postal Service deems
necessary.

Occasionally, applicants may submit a copy of a rating decision letter that
contains medical information to support a claim for 10-point preference. In
such instances, Hhuman Rresources:

(a)a. A-acknowledges -receipt of the information;

b, IHindicates successful adjudication of the claimed preference on
the bottom of page one of SF 15; and

{e)c. P-promptly returns the document containing the medical
information to the veteran-applicant.

486.22 Disabled Veterans’ Preference

The adjudicator determines if the documentation described on the SF 15 and

the completed SF 15 submitted by the applicant provide sufficient proof for

one of the following categories:

a. Compensable disability preference (CP) — Has a compensable service-
connected disability that is at least 10 percent but less than 30 percent.

b. Compensable 30 percent preference (CPS) — Has acompensable
service-connected disability that is 30 percent or more.

c. Disability preference (XP) — (1) hasHas received a Purple Heart; (2)
hasHas a current service-connected disability; or (3) isls receiving



48622
486.231

compensation, disability retirement benefits, or pension from the military
or the U.S. Department of Veterans Affairs, but does not qualify as a CP
or CPS.

486.23 Spouse, Widow;(er), or MotherParent Preference
General

Claims for spouse, widow, widower, or motherparent preference are-
dependentdepend on the current marital status of the claimant, as attested to
on the SF 15. (A copy of the marriage license or certificate must always be
included with the SF 15.)

Under the law, nonservice-connected disabilities cannot be considered in the
allowance of spouse preference, even though the nonservice-connected
disability is total or permanent.

486.221232 Claims for Spouse Preference

The O Te - Effoct] I
adjudicatesNational Human Resources is responsible for adjudicating claims
for spouse preference. Requests for adjudication sheuldmust be submitted-te
this-office with the applicant's SF 15 and all supporting documentation.

486.222233 Claims for Widow or Widower Preference

National Human Rresources is responsible for adjudicating preference
claims for widows or widowers who meet the criteria listed in 483.323
Widows or Widowers of \leterans—and have the-proof described on SF 15,
including a copy of the marriage license or certificate.

486.223234 Claims for MetherParent Preference

487

487 .1

The O  C S frocti i
adjudicatesNational Human Resources is responsible for adjudicating claims
for metherparent preference. Requests for adjudication sheuldmust be
submitted te-this-effice-with the applicant's completed SF 15 and all
supporting documentation.

Adjusting Veterans’ Preference After Adjudication

Claimed Preference Adjustments

If the preference points to which the veteran is entitled are different from the
veteran’s claim at the time of application, the Hhuman Rresources Shared
Service Center adjusts the score based on the proof presented by the
eligible.

487.32

487.43

Preference ls-Adjusted

See481-

Notification to Applicant When Claimed Preference Is Not
Allowed

In any instance where claimed preference is not proven and allowed, Hhuman
Rresources informs the eligible in writing. If the final examination rating was
adjusted, notification to the eligible must include the new rating.

Return of Documents Presented for Proof
After the preference has been adjudicated, all original documents submitted
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by the applicant as proof are returned to the applicant.

Occasionally, applicants may submit a copy of a rating decision letter that
contains medical information to support a claim for 10-point preference. In
such instances, the adjudicator;

a. {a)Aacknowledges receipt of the information;:

b. ¢b}lindicates successful adjudication of the claimed preference on the
bottom of page one of SF 15; and

c. _{e}Ppromptly returns the document containing the medical information
to the veteran-applicant.

Appointment at Lesser Preference Level

The hiring official eanmay select and appoint an applicant if, while the
applicant’s claim for preference is being adjudicated, the applicant is within
reach for appeintment as ranked with a lesser preference for which the
applicant is entitled.



Processing External Vacancy Announcements and Veterans' Preference Claims 483.2

41  Introduction

+11  General

This chapter is about the process usad to:

a.  Announce Postal Sarvice job vacancies to axternal applicants. See
chapier 7 for more on Executive Administrative Schedule (EAS) job
vacancies, and Handbook EL-304 for positions filled under the
Mainienance Selection Bystem (MEE).

b, Detsrming the order in which competitive job applicants are considered
hased on examination resulls (where applicable).

o, Adjudicate claims for veterans' preference.

4z Definitions

The following terms are defined as used in this chapter:

a.  Selecting official — The Human Resources employee or
designee responsible for processing tha job vacancy
announcement.

h. Eligibles — Applicants who meet a position’s qualifications,
including eligibitity criteria and passing entrante examinations,

¢, Vacancy announcement — A ioh posting published manually
or enting soliciting applications from inferestad persons. A
vacancy announcement typically containg the position fitle,
lccation, posifion information, starting hourly rate or salary,
functional purpese, qualifications and requiremeants, and
contact information.

d. Veferans' prefersnce — Veterans' preferance in its presemt
form comes from the Veterang' Preference Act of 1844, as
amanded, and is codified in various provisions of Title 5,
United States Code (U.5.0C.). By law, military vetarans who
are disabled or who served on active duty in the Armed
Forces during cerlain specified time periods or in military
campaigns are entitled to preference over sthers in hiring from
competitive lists of eligibles. Preference catagories and points
are distinguished by the use of codaes, as foliows:

(1Y Compensable 30 percent preference (CPS) — This code
indicates that the individual claims a 10-point preference and has
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413

414

(3)

)

Employment and Flacermsnt
a compensable service-connected disability that is 30 percenior

more. See 4833,

Compensable disability preference {CFP) - This code indicates
that the indivigual claims a 10-point preference and has a
compensable service-connected disability that ie at least 10
percent but less than 30 percent. See 483 3.

Disabiiity preference (XF) -~ This code indicates that the
individuai clatms a 10-point preference and:

(a) Has received a Purple MHeart or

(b)  Has a current service-connected disability, or s receiving
compensation, disabifity retirement benefits, or pension
from the military or the U8, Department of Veterans Affairs,
but does not qualify as a CP or CPS. See 483,29,

Derived preference (XP) — Spouses, widows, widowers, of

parents of veterans are eligible for 10 points as describad in

483.322, 483.323 and 483,324

Five-point prefarence eligible (TP) - This code indicates that an

individual claims a 8-point preference based on gualifying military

service, See 4031

Sole survivor (S8F) — A separation of a member from the Armed

Forces, at the request of the member, who is a family's only

surviving child.

@ Velerans’ preference adjudication — The process of verifying
antitlemeant to claimed vetarans' praference.

§ Hiring list —. A fisting of the names of eligible applicants who
applied to the speciiic vacancy announcement. The list, which
is used for appointment consideration, is organized in
descending order by score and veterans' preference status, as
appropriate to the position being filled.

Responsibility

Muman Resources (for vacancies within Human Resources' respective field
units) and the Headquarters Talent Acquisition office (for haadauarters and
headguarters field-unit vacancies) are responsible for managing axternally
posted vacancies and securing associated records.

Restricted Records

The Postal Service restricts access to examination resulls, registers,
applications, hiring fists, and other hiring and placement materials, Postal
Service emplovees must protect these records from access by unauthorized
persons, and the records must not ba in view of applicants.

Authorized persons (such as hiring-practices review team members, higher-
level managers, or Equal Emplovment Opportunity counselors, dispute-
resclution spacialists, and contract investigators) may review hiring and
placement records on a need-to-know basis.

Information about individual employees may be released to collective
bargaining agents if the employess are members of the collective
bargaining unit represented by the collective bargaining agent. For positions
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filled under MSS, see Handbook EL-304 for instructions pertaining to
release of records associated with M38,

A collective bargaining agent may request a copy of a hiring list when the
agent represents the employees hired from the hiring list. Since applicants
are not part of the bargaining unit (especially applicants who arg not hired),
identifying information for applicants not hired must be struck from a hiring
list before it is provided to a collective bargaining agent. The information for
apolicants hired from a hiring list is relevant and must be provided if the
hired applicants are In the same bargaining unit as the requasting union.
For more information about release of protected records, ses Handbook AS-
353, Guide to Privacy, the Freedom of Information Act, and Records
Management.

42  Announcement and Application Process

421

421.1

421.2

4213

Announcing Vacancies

When o Announce Vacancies

Selecting officials must announce vacancies when necessary to meet
Postal Service staffing needs. When authorized to fill a vacant position
externally, they must use the competitive selection process (see chapter 2).
The selecting official starts the process to post the vacancy. Selecting
officials must post external vacancies on Www. UsDS. Com/Laresrs.

Anncuncement Period

Human Resources or Talent Acquisition are responsible for ensuring that
external announcaments are posted on www, usps comvearesrs for a
minimum of 3 to 5 calendar days.

Attracting Applicants

The following apply:

a. The announcemant must include the following information
about the position:
(1) Job title and pay grade.

(2)  Funclional purpose, duties and responsivilities, and position
requirements.

{3) Duty station.
(4)  Work hours and nonscheduted days.
(8) Employse health insurance benefits.

d.  Announcemeants must be posted onling. To generata
widaspread publicity, announcements may also be distributed
stratagically for posting in the following:

(i Public and employee bulietin boards in Post Offices and in
installations covared by the annhouncement.



46

421.4
421.44

421.42

421,43

Employment and Placermant
(2)  Public bullstin boards in logal Post Offices and Postal Service

facilities.

(3)  Public bulletin boards in local, federal, state, and municipal
buildings, as appropriate.

(4)  Local faderal job-information centers,
{8)  Local state employment offices.

Arga of Consideration
General

An gligibiiity statement regarding the area of congideration may be used on
external postings. When limiting consideration to a specific geographical
arga, the selecting official must include a descriptive statement, such as
“Must be willing fo participate in screening at the local office,” and includs
the following statement (see 421.42 and 421.43);

“Note: Veterans who are entitled to veterans’ preference or covered by
the Veterans Employment Opportunities Act may apply for any posted
position.”

Alternative arrangements must be made as necassary for an individual
performing militaiy service,

Area of Consideration Exceptions

Applicants who are entitled to veterans’ preference or coverad by the
Vetarans Employment Opportunities Act (see 421.43) may apply for any
externally posted vacancy regardless of the appiicant's geocgraphical
location. Human Resources personne! are rasponsible for determining the
eiigibility of individual apolicants and justifying any rajection based on the
aligibility statements,

Veterans Employment Opportunities Act
The Veterans Employment Opportunities Act (VEQA) provides that
agencies must allow velerans’ prefersnce sligiblas (see subchapter 48) and
other eligible veterans to apply for all positions anncunced externally
without regard to geographic limitations.
a. Togualify as a VEQA sligible, an applicant must be:
(17 A'preference eligibie”;
(2)  Aveteran saparated from the Armed Forces after 3 or
more years of continuous active service parformed
under honorable conditions;

(3)  Aveteran who was released shortly before complating
a 3-year tour. :

b. Aotivéserv}ca as defined in Title 37 U.8.C. means active duty
in the uniformed services and includes the following:

(1) Fulltime fraining duty;

(2} Annuai fraining duty,

(3y  Fuli-time National Guard duty; and
(

4)  Altendance, while in the active service, at a school designated
as a service school by law, or by the secretary of the military
department concemed. :
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422 Entrance Examinations for Anncunced
Vacancies

Many vacancies posted externally have one or more gntrance
axamination reguirements. Applicants who qualify based on their
performance on the applicable examination(s) may receiva further
smploymant consideration depending on their examination score
and preference-sligible status. However, passing the applicable
axamination{s) does not guarantee amploymeant with the Posial
Service (see chapter 3).

423 Processing Applications

4231 Foliowing Instructions on the Announcament

Individuals inferasted in being considered for & posted vacancy must apply
according to the instructions provided on the anncuncement for that
vacancy.

4232  Accepting Applications .

Applications are not accepted before the opening date or after the closing
date of a vacancy announcement.

4233 Allowing Time to Complete the Assessment Process

¥ an examination i$ required, applicants must raceive instructions that may
include time limits for completing the assessment process.

4234 Duplicate Applications

An applicant ray submit only one application per announcamsnt for an
axternaily posted vacancy, If the applicant submiits more than one
application, the examination score on the first application receivad stands.
Human Resources rejects any additional applications submitted, even if the
first rating processed is an ineligibde rating or lower than a subseguent rating.

43  Examination Results and Notices of Results

43t Notice of Results
Upon compieting an examination, applicants recsive their assessment result.

432 Qurrent Score Valid Untli BExpiration Date

An applicant's current scere on the appropriste examingtion is used for
current and future Postal Service job applications unlil the expiration dats,
unless the applicant chooses [0 retest on the same examination after the
retast date.
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433

433.1

433.2

433.3

434

456

Employiment and Placement

Applicants Not Meeting Examination
Reqguirement

General

Applicants who do not achieve a passing score or who fail to complete the
examination process are insligible to be considered for the current vacancy
or any other vacancies requiring the exam for which they applied. These
applicants are:

a. Notified that they are not eligible for the vacancy, and

b, Given the date when they will be eligible to be relested.

Retest Optional

An applicant may, but is not required to, retest on or after the retest date. To
initiate a retest if the applicant chooses, the applicant must apply under
ancther vacancy annauncemeant requiring the same axam. If an appiicant
chooses to retest, the new result will be used for that and future
applications, regardless of whether it is higher or lower than the previous
rasult.

Retest Required

An appiicant must retest if the applicant applies for a job requiring the same
axamination after the expiration date of the applicant's prior examination
resiit,

Applicants Who Achieve a Passing Score

Applicants who qualify on the required examination for a vacaney and meet.
other applicable eligibility requirements are known as “eligibles.” Eligibles are
rankad according to their final score (see subchapter 44).

Effect of Veterans’ Preference Claims

External applicants may claim vetarans’ preference when they apply for a

vacancy, Five or 10 points are added to the passing examination score or

rating of an eligible who claims veierans' preference. Veterans’ preference
points are not added to ineligible (non-passing) examination scores.

Thus, veterans' preference affects the applicant’s ranking relative to other
appiicants for the same vacancy, but does not convert a non-passing score to
a passing score. To efficiently process applications, veterans' preference is
adjudicated as early in the sequence of activilies as possible when processing
an externgl vacancy.

Breaking Ties

When two or more applicanis within a group have the same fina! numerical
rating, the te is broken by:

a. Placing XP-prefarence eligibles before TH-preference eligibles.
b, Placing TP-prefarence sligibles before nonpreference sligibles.

¢, Using the number, from iowest o highesi, randomly assigned to the
candidate's apuilcation by the applicant-tracking system.
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44  Determining Order of Applicants on Hiring List

441 Basic Order
The names of applicants are organized on a hiring list in the following order.

a. Group 1. Applicants Claiming Frefarence Based on
Cormpensable Disability. The names of applicants who claim
10-peint preference based on a compensable military
service-conneciad disability of 10 percent or more are
placed at the top of the hiring list in descending order of final
numerical rating in this group.

b, Group 2: Al Other Eligitles in Order. The names of all other
eligibles are placed on the hiring list in the following order:

(1) The naimes of applicants ctaiming other 10-point preferance
(XPY and the names of applicants claiming 5-point preference
{TP) are placed above the names of nonpraference-eligible
applicants with the same final rating.

(2) The names of XP eiigibles are placed above the names of TP
gligibles with the same final rating.

a2 Order for Jobs Restricted to Preference
EHgibles

The following ordar is used for positions restricted to prefargnce eligibles
(sme 232.54)

a.  First— Final scoras with CP or CFS are organized on the hiring list in
arder of numerical rating.

b, Sescond - All remaining scores for applicants who claim veterans'
praference marked XP or TP are organizad on the hiring list in order of
numerical rating.

¢ Third - All remaining scoras are organized on the hiring list in order of
numerical rating (if nonvelerans were allowsd to competea).

443 Order for Nonbargaining Scientific and
Professional Positions

The names of applicants for nonbargaining scientific and professional
positions arg organized on the hiring list by final numerical ratings, including
cigimed veterans’ preferance polnts, in descending order. To break ties
whare the final scores are the same, the names of applicanis with CP or
CPS preference are placed above the names of XP applicants, whose
names are listed above the naimes of TR agplicanis.
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Order for General Application File

When selecting officials are filling vacancies that do not require an
axamination, applicants’ namaes are sorted on the hirdng list, and the
applicants must be considarad for employment by priority groups in the
foliowing order: :

a. Group 1 Pergons entitled to 10-peint preference who have a
compensable service-connected disability of 10 percent or more.

b, Group 2 — All other persons entitlad to veterang’ preference.

c.  Group 3 - Al other applicants.

Other Applicant Processes

451

Raserved

Change in Name, Address, or Yeterans’
Preference Ciaim

Applicants are responsible for updating their contact information (such as
name, address, phone numbers, and email addresses) and other
information on their application or onling account. The applicant is
responsible for notifying the responsible Human Resouress office if contact
information or veterans’ preference entittemant changes after an application
is submitted.

Whan informed of a change, Human Resources will re-adjudicate veterans'
preference and make adjustments to correct the sligible’s standing on the

Fallure to Respond

if an eligible fails to respond to an instruction, official correspondence, or
request for information needed for an eligibility or suitability decigion, Human
Rescurces will disqualify the applicant for failure to respond to official
correspondence.

Researved
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48  Veterans' Preference

481

482

483

4831

Reguirement

The Postal Service appiies veterans' praference as required by Titles & and
38 U.B.C. and 5 Code of Fedsral Regulations for certain employment
purposes, including appointment. Applicants claiming velerans’ preference
must provide dates of active-duty service and claim veterang’ preference
when applying for a vacancy.

The applicant Is respongible for providing proof of entitlement to the
preference claimed. If supporting documentation is not recsaived with the
application, Human Resources Shared Service Center-notifies the eligible of
the discrepancy. The applicant miust pregent the supporting documentation
by the time the selecting offical considers the applicant's application. If the
gligible indicates that the preference claimed was a mistake or has
changed, Human Resourses cancels and, if neces&ary, reissues the hiring
list and adjusts the ehglbie s position.

No selection will be made from the hiring list until the adjudication process
has been completed for all applicants who clalm veterans' preference
poinia,

Auth@reiy to Adiudicate Veterans’ Preference

Vetarang' preference peints can make the difference in whether or not an
applicant receives employment consideration; therefore, verifying
enfitlernent to claimed preference Is essential to providing fair and equitable
treatment. This process is known as adjudication.

Most veterans' preference claims are adjudicatad by the Human
Resources Shared Service Center, the field Human Rasources office, or a
designee. Human Resources personnel confirm these daterminations
whan Human Resources audits hiring lists. Cases involving preference as
tha spouse or parent of a military veteran must be referred to National
Human Resources (Haadguarters) for adjudication.

Types of Veterans’ Preference

No-Point Preference
The following apply:

a. A miiitary veteran discharged or released under honorabie conditions
from a period of active military duty afier August 29, 2008, by reason of
sole survivorship is eligible for preference in appointment. A sole-
survivor discharge is defined as the separation of @ member from tha
Armed Forges, at the request of the mamber, who is the only surviving
shited in a farnily in which the fathar, mother, or one or morg siblings
meets all of the following criteria

{1) Sarvedin the Armed Forces;

(2)  Was killed; died a8 a result of wounds, accident, or diseass; i
in a capiured or missing-in-action status; or is permanently 100
parcent disabled or hospitalized on a continuing basis, and, as
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& result, is not employed gainfully; and
(3) Death, status, or disability did not result from the intentional
misconduct or williul negiect of the parent or sibling and was
not incurred during a pericd of unauthorized absence,

b, The mambear must have served in ong of the situations desaribed in
Exhibit 483 and would have met the required time period of continuous
active-duty service if the sole-survivorship discharge or release had not
interrupted military service.

Exampie: There is a requirement of 24 months of continuous
active~duty service, or the full period called to active duty, for a
campaign medai holder or Guif War veteran who enlisted after
September 7, 1880, (or began active duty on or after October 14,
1982, and had not praviously compisted 24 months of continuous
active duty). An individua! would still be entitled to preference
eligibility if the following applied:
(1) Active duty is cut ghort at less than 24 months by a sole~
survivorship discharge of release, and

{2) The individual meets the other requirements for veterans’
preference eligibility.

Five-Point Preference

For 5-puint preference purposes, an individual must have been discharged
or released from active-duty service in the Armed Forces undsgr honorable

Exhibit 482
Bervice Requirgments

Parsons claiming 8-point veterans’ preference or preference as a sole
survivor must have been discharged or released from active-duty service in

served in one of the following situations:
a.  During & war,
b, During the period April 28, 1852, through July 1, 1856,

¢ For more than 180 consecutive days, other than for training, any part of
witlch ocourred after January 31, 1885, and bafore Qctober 15, 1976,

Diuring the Guif War from August 2, 1880, through January 2, 1902,

e, For more than 180 consecutive days, other than for training, any part of
which ocourred during the period beginning September ﬂ, 2001, and
ending August 314, 2010, :

£ Ina campaign or expedition for which a campaign medal has been
authorized. Any Armed Forces campaign or expeditionary madal
gualifies for veterans’ preferance.

A campaign medal helder or Guif War veteran who originally erlisted after
September 7, 1980, (or began active duty on or afler Qctoher 14, 1982, and
has not praviously completed 24 months of continuous active duty) must
have served confinuously for 24 months or the full period that the individuat
was called or ordered to active duly. The 24-month service reguirement does
not apply to 10-point preference eligibles separated for disability incurred or
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483.3
483.31

483.32
483,321

483.322

aggravated in the fine of duty, or to military veterans separated for hardship
or ather reasons under 10 U.S.C. 1171 or 1173 or 5 U.S.C, 2108(1)(D).

Note: The term preference efigible does nol include, for reduction-in-
force (RIF) purposes, maost retired members of the Armed Forces. For
exoeptions to this general rule, refer to the U5, Office of Personnel
Managemeant's (OPM) “Vet Guide for HR Professionals” at

Hios Avww. oom.ooy. However, retired members of the Armed Forces
may still be preference eligibles for adverse-action purposes. Active
duty for fraining or inactive duty by National Guard or Reserve soldiers
doss not qualify as active duty for preferance.

Ten-Point Freference

Disabled Vetarans

A military veteran discharged or released from active duty under honorable
conditions, who served on active duty in the Armed Forces at any lime, may
be assigned 10-point preference, provided the veteran meets the criteria in
ong of the following categories:

a.  Compensable disability prefersnce (CP} - as a compensable service-
connected disabllity that is at least 10 percant but less than 30 percent.

b, Compensabla 30 percent preference (CRS) — Has acompensable
service-connacted disability that is 30 percant.or more.

¢.  Disability preferance (XP) — (1) Has received a Purple Heart, or (2) Has a
gurrent service-connacted disabiiity or is receiving compensation,
disability retirement benefity, or pension from the milliary or the U.S.
Department of Veterans Affairs, but dees not gualify as a CP or CPS.

Ten-Point Derived Preference {(XP}

Ganeral

Snouses, widows, widowers, or parents of military veterans are eligible for
10 points ae described in 483,322, 483.323, and 483.324. This type of
preferencge is derived preference hecause it is based on service of a veteran
who ig not able to use the preference through unemploymant or death.

Spouses of Disabled Velerans
The spouse of an Armad Forces veteran on whose service a claim is based

is eligible for 10-point velerans' preference provided both of the foliowing
criteria sre met;

a. The veleran served on active duty in thae Armed Forcas at any time and
was discharged or released from active duty under honorable
conditions.

b, The velaran has a service-connected disability and is disqualified for a
fedaral positlon along the general lines of the veteran's ususl
geoupation. Such a disqualification may be presumed when the veteran
is unemployed, provided one of the following criteria Is met:

(1) Has been rated by appropriate military or U.S. Department of
Veterans Affalrs authorities to be 100 percent disabled or
unemployabie.

{2y Has relired, been sepacated, or resigned from a civilk-service

position on the basis of a disability that is service-connadsted in
origin.
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(3) Has attempted to obtain a civil-service position or other position

along the lines of the veteran's usual occupation and has failed to
qualify because of a service-connacted disability.
Widows or Widowers of Yeteransg
The widow or widower of a military veteran who recsived a discharge under
nonorable conditions, and the widow or widower was not divorced from the
veteran, and has not remarried, is eligible for 10-point veterans' preference
provided one of the following criteria Is met:

s The veteran served during a war or during the period Apiit 28, 1652,
through July 1, 1955, or in a campaign or expadition for which &
campaign medal has been authorized.

h.  The veteran died while on active duty that included service described
in 483.323a ahove under conditions that would not have been the
basis for other than an honorable or general discharge.

If the widow or widower remarries and the remarriage s anhullad, the
former widow or widower may apply for restoration of preference. Evidence
of divorce of the widow or widower is not a basis to restors widow or
widower prefarence, since the act of remarriage, rather than & rernartied
state, terminates eligibility for preference. Thus, widow or widower
steferance can only be restored if the act of marriage is annulied.

Parents of Veterans

Parents of military veterans are eligible for 10-point preference under the

conditions described below.

a.  Parentof a decsased veteran. The parent of a military veteran wheo disd
under honorable conditions while on active duty during & war of during
the period April 28, 1952, through July 1, 1956, or in a campaign or
expedition for which a campaign medal has been authorized, and:

(1) The apouse of that parent is totally and permanently disabled;
or

(2)  That parent, when preference is claimed, is unmartied or, if
martied, legally separated from that parent's spouse.

b, Farent of a disabled veteran, The pareni of a living disabled military
vateran if the veleran was separated with an honorable or general
discharge from active duty performed at any time and is permanently
and totally disabled from a service-connected injury or lliness, and:

(1) The spouse of that parent is totally and permanently disabled; or
(2)  That parent, when preference is claimed, is unmarried or, if marriad,
legally separated from that parent's spouse.

Proof of Preference Claimed

General
The applicant is responsible for providing the necessary proof of entitlement
to claim veterans' preference, Proof is requested at the time of application.
a. To promote efficiently processing empioyment applications, veterans’
oreference:
() Is adjudicated at the baginning of the screening process
when possible; and ‘
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484.2

484.3

484.4

@ s reviewed and adjudicated by the time of seiection.

b. Adjudication of preference raquires reviewing and comgaring the
foliowing:

(1Y PS Form 2801, Application for Employment.

(2) DD Form 214, Certificate of Release or Discharge from Active
Duty, or i the emplovee served after August 20, 2009, DD 214
member 4 sopy or other official documents issued by the branch
of service that certifies that the service member is expected to be
discharged or releasad from active-duly service in the Armed
Forces under honorable conditions, This must occur no later than
120 days after the date the certification is submitted for
consideration in the hiring process.

{3)  Standard Form (SF) 15, Application for 10-Point Veteran
Preferance, and supporting documents.

4y Letters or certificaies from the U.5. Department of Vetarans
Affairs and staterents or retiramant orders issued by a
branch of the Armead Forces to substantiate entitlement to the
prefarence claimed.

¢, Applicants who fail to provide proof of entitlement at time of application
must not be disqualified. Claimed veterans' preference points will be
deducted if the claim cannot be adjudicated favorably by the time of
selection.

Mote: Applicants who claim veterans' preference status involving a

veteran's disability are not asked to provide information related to the

nature of the disability.

Proof for Sole-Survivor Preference Claims

Vaterans claiming sole-surviver preference must provide:

a.  Proof of discharge from active-duty military service by reason of sole
survivarship as that term is defined in the law, and

b, Proof of active-duty service in ong of the situations described in Exhibit,
483, with the exception that the veteran is not required to mest the
length-of-service raguirements.

Proof for 58.-Point Preference Claims

Veterans claiming -point preference must provide proof of requited service
(see Exhibit 483) and a discharge under honorable conditions (see 232.3h).

Proof for 10-Point Preference Claims
Eligikles claiming 10-point preference must provide proof by complating SF
15 and attaching the supporting documents described on the form, and

adjudicating claims for 10-paint veterans’ preferance.)
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Adjudicating Claims for Sole-Survivor or b~
Point Preference

Verifying Entitlemant

The veteran must present a copy of the appropriate DD Form 214,
Cerlificate of Release or Discharge from Active Duly, or if the employee
served after August 20, 2008, DD 214 member 4 copy, showing length and
character of service. As verification of eligibility for the preference claimed,
ail applicants who have bean separated from active duty in the Armed
Forces should be able {o produce a DD Form 214, DD 214 membaer 4 copy,
or other certification issued by the branch of service.

The gdjudicator verfiss entitiement for sole-survivar or S-paint preference

by reviewing the DD Form 214, DD 214 mamber 4 copy, or cther

certification, The adjudicator determines whether the veteran meets the

if a claim for 5 points is denied, the 5 points are removed, but the applicant

remaing eligible for consideration for the announced vacancy. An applicant

claiming veterang’ preference who is still on active duty will be granted 5-

point prefarence if the following apply:

a.  The cerlification shows the applicant is expected to he discharged or
relsased within 120 days,; and

b. The application shows that the applicant has the required military
service, such as service in & war, campaign, or expedition,

Campaign or Expeditionary Medal

When a campaign or expeditionary medai s required, a veteran’s DD Form
214, or DD 214 mamber 4 copy showing the award of an Armed Forces
campaign or expeditionary medal is acceptable proof, The Postal Service
doss not require that the DD Form 214 show the name of the theater or
country of service for which that medal was awarded.

Mote: The Armed Foices Service Medal is not qualifying for veterans’
oreference. (Exhibit 485 containg a complete list of campaigns and _
expeditions. The tist is from information on “Vet Guide for HR Professionals”
on the U.8. Office of Personnel Management's website

s AN, GO GY.)
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Exhibit 485
Veterans' Preference-Gualifying Wars, Campaigns, and Expeditions of the Armed Forces

War Service Craditable for Veterans' Preference:

in the absence of statutory definition for war and campaign or expedition, OPM considers to ba wars only thoss
armed conflicts for which & declaration of war was issued by Congress. The title 38, U.8.C., definition of perlod
of war, which is used In determining benefits administerad by the U.S. Department of Veterans Affairs, includas
the Vietham Era and other armed corflicts. That title 38 definition is not applicable for cvil-seivice purposes.

Thus, the last war for which active duty is qualifying for veterans’ preference is World War I, The inclusive dates
for World War I service are December 7, 1841, through April 28, 1852, '

Noncombat Operations That Are Not Qué!ifying for Veterans' Preference.

Many medals are awarded for noncombat aparations. These medals are not a basis for praference and include

the foliowing:

a,  Global War on Tarrorism Service Medal for service from Septembar 11, 2001, to date to be determined.

b,  The Medal of Merit for meritorious service in World War (1.

¢ The Medal of Freedom for mettorious achievements or meritorious service to the United States on or after
Decambar 7, 1941, in the war against an anemy cutside the continental imits of the United States.

4. The Antarctica Service Madal for parficipating in & scientific, direct suppoit, or exploratory operation on
the Antarclic Continent,

g, The National Defense Service Medal for honorable service between June 27, 1950, and July 27, 1954, or
January 1, 1961, and August 14, 1974; or for the period between August 2, 1980, and Novembar 30,
1995,

£ The Armed Forces Service Medal for participation in a United States military operation deemad ta be &
significant activity for which there was no threat of encounter of foreign armed oppasition or imminent
threat of hostile action,

g. The Armed Foices Reserve Medal for 10 years of honorable service in a Reserve compoenent; of active-
duty service in a Reserve componant on or after August 4, 1990; or volunteer service for active duty on or
afier August 1, 1980,

Military Operations Since 1937 for Which a Campaign or Expeditionary Medal Has Been Awarded, Except for
Operations Ogcurring During a Declarsd War:

Military personnel receive many awards and decorations. To help agencies make decisions concerning
entitlamant it veterans' preference and other benafits, the following list identifies those awards that are
campaign and expeditionary medals. Any Armad Forcas Expeditionary Medal, whether listed here or not, is
qualifying for veterans’ preference. The U.3. Department of Defense, not OPM, determines who is entitled to
receive a medal, and under what circumstancas,

The st below is derived from DOD 1348.33-M, Manual of Military Decorations and Awards. A veteran's DD
Faim 214, Certificate of Discharge or Separation from Active Duly, or other official decuments issused by the
branch of servics are required as verification of eligibility for veterans' preference,
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Quailfying Campalgns and Expeditions for Veterans’ Preference

Campalgn or Expedition

inclusive Dates

Armed Forces Expaditionary Medal (AFEM) A veteran’s DD
Form 214 showing the award of any Armed Forees
Expeditionary Medal is acceptable proof. It is not required that
the DD Form 214 show tha name of the theater or country of
sesvice for which that medal was awarded.

N/A

Afghatiistan (CGperation Enduring Freadom)

September 11, 2001, to prasant

Afghanistan (Cperation lragi Freedom)

March 19, 2003, to August 31, 2010

Barlin

August 14, 1961, fo June 1, 1863

Bosnia -
(Operations Joint Endeavor, Joint Guard, and Joint Forgs)

Neovember 20, 1985, to.December 20, 1896;
Dacambsr 20, 1988, to June 20, 1898;
Jung 21, 1998, to presani

Cambadia March 29, 1973, to August 15, 1873

Cambodia Evacuation (Operation Eagle Puil) April 11, 1978, to Aptli 13, 1978

Congo July 14, 1860, to September 1, 1962, and
‘ Movember 23, 1964, o Novernber 27, 1964

Cuha Qctobar 24, 1962, 1o June 1, 1963

Dominican Republic April 28, 18685, to Septernber 21, 1966

El Salvador January 1, 1981, to February 1, 1892

Giobai War on Terrorism

September 11, 2001, to presant

Grenada (Operation Urgant Fury)

Qctabar 23, 1983, to November 21, 1983

Haiti (Oparation Uphald Demacracy)

Beptember 18, 1994, to March 31, 1995

Iragy (Operation Nohern Watch)

January 1, 18987, to present

Irag (Operation Dasert Spring)

Decamber 31, 1998, to December 31, 2002
(projected)

frag {Operation Enduring Freedoim)

September 11, 2001, to present

Irag {Operation lragl Freedom)

March 19, 2003, to August 31, 2010

Korga Octobar 1, 1986, to June 30, 1874

Kasovo Mareh 24, 1899, to present

Laos Aprit 18, 1861, to Octoler 7, 1862

Lebanon July 1, 16588, to Novermbar 1, 1958, and Juns

1, 1983, o Dacember 1, 1887

Mayaguez Operation

Mary 15, 1975, to May 18, 1875

Operations in the Libyan Area (Operation Eldorado Canyon)

April 12, 1986, to April 17, 1988

Panama (Operation Just Cause)

Decembar 20, 1989, to January 31, 1980

Persian Guif Operation (Operation Earnest Will)

July 24, 1987, o Augusi 1, 1990

Parsian Guif Operation (Operation Southern Watch)

December 1, 1985, to prasent

Perglan Gulf Qperation (Operation Vigilant Sentinel)

Dacember 1, 10285, to February 1, 1997

Persian Gulf Operation (Gperation Desert Thunden)

Movember 11, 1998, {0 Dacember 22, 1998

Pargian Guif Dperation (Overation Desert Fox)

Dacember 16, 1998, to Dacember 22, 1998

Persian Guif Intercept Cperation

Dacember 1, 1985, to present

Quamaoy and Malsu Islands

August 23, 1858, to June 1, 1963

Somaiia (Operations Restore Hope and United Shisld)

Dacember 5, 1992, to March 31, 1985

Taiwan Straits

August 23, 1958, to January 1, 1050

Thailand

May 18, 1962, fo August 10, 1062
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Campaign or Expedition

Inclusive Dales

Vietnam Evacuation (Operation Fraguent Wind)

April 28, 1975, 1o April 30, 1875

Vietnam {including Thailand)

July 1, 1988, to July 3, 1668

Nota: Section 572 of Subtitie G of the Defense Authorization Act of Fiscal Year 1998 (Public Law 105-885), signed
into law on November 18, 1867, allows the secretary of the military depariment concerad to determine whether
individual members who participated in Operation Joint Endeavor or Operation Joint Guard in the Republic of
Boshia and Herzegovina and in such other areas in the region as the U.5. Secretary of Defanse considers
appropriate, meet the individual service requirements for award of the Armed Forces Bxpaditionary Medat (AFEM).

Generally, servics members will be considered eligibie if they:

8. Were deploved to Bosnia and Heizegovina {or another area that the U.5. Secretary of Defense considers

appioptiate) in direct support of one or both the operations;

b, Served on board a ship in the Adriatic in direct support of one or both the operations; or
¢ Operated in girspace above Bosnia, Herzegovina (or another aroa thai the U.5. Sacretary of Defanse

considers appropriate) while the oparations wers In effect.

Navy Expeditionary Medal and Marine Corps Medal for These Qperations

Campaign or Expadition

inclusive Dates

Cubs

January 3, 1961, to October 23, 1962

Indian Qoeaniran

MNovember 21, 1979, to Qctober 20, 1681

ranianf/Yemenfindian Qcean

December §, 1978, o June §, 1876

Lebanon August 20, 1982, to May 31, 1883
Libaria (Operation Sharp Edge) August 5, 1990, to February 21, 1891
Libyan Area January 20, 1986, to June 27, 1988
Panama April 1, 1680, to December 18, 1086, and

February 1, 1980, to June 13, 1880

Parstan Guif

February 1, 1987, to July 23, 1687

Rwanda (Operation Distant Runner)

Aprit 7, 1604, to April 18, 1994

Thailand

May 16, 1862, (o August 10, 1982

Other Qﬁaiifyéng Campaign and Service Medals for Veterans’ Preference

Campaign or Expedition

Inclusive Dates

Army Qcoupation of Austria

May 0, 1948, to July 27, 1955

Army Qocupation of Berlin

May G, 1948, fo October 2, 1460

Armny Ceeupation of Germany (exclusive df' Betlin)

May 9, 1945, to May 5, 1988

Army Occupation of Japan

September 3, 1945, to Apnil 27, 1852

Chinese Sevice Meda! (BExtended)

September 2, 1945, to April 1, 1857

Koraan Dafense Service Madal

July 28, 1984, o (date to be determined)

Koraan Service

June 27, 1850, to July 27, 1954

Kosovo Campaign Medal (KCM) Operation Alfied Foree

March 24, 1989, to Juna 10, 1899

Kosovo Campaign Medal (KCM) Operation Joint Guardian

June 11, 1999, to (date to be determinad)

Kosovo Campaign Medal {(KCM) Operation Allied Harbor

April 4, 1992, to September 1, 1269

Kosove Campaign Medal (KCM) Operation Bustain Hopa/
Shining Hopa :

April 4, 1988, to July 10, 1998

Kasove Campaign Medal (KCM) Operation Noble Anvil

March 24, 1969, to July 20, 1689

Kosovo Campaign Medal (KCM) Task Force Hawlk

April 5, 1999, to June 24, 1999

Kosovo Campaign Meda! (KCM) Task Force Saber

Marsh 31, 1999, to July 8, 1909

Kosovo Campaign Medal (KCM) Task Force Falcon

June 11, 1998, to (date to be determinad)

Kosovo Campaign Medal (KCM) Task Force MHunter

April 1, 1998, to Novamber 1, 1999

Navy Occupation of Austria

May 8, 1945, 1o Qctober 25, 18564
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Gampaltgn or Expedition

inclusive Dates

Navy Qccupation of Trieste

May 8, 1945, to Qctober 25, 1954

Southwest Asia Service Medal (SWASM] (Operations Desert August 2, 1980, to November 30, 1085

Shield and Deser! Storm)

Units of the Sixth Flast (Navy)

May 9, 1948, to October 25, 1955

Vietnam Service Madal (VSM)

July 4, 1865, o March 28, 1973

Rwanda {Operation Distant Runner) April 7, 1994, to April 18, 1994

Thailand

May 18, 1962, to August 10, 1962

ABG

486.1

486.2
486.21

486.22

Adjudicating Claims for 10-Point Preference

Nature of Discharge

Huran Resoutces must verify the veteran's discharge under honorable
conditions. A statement from the records of the U.8. Department of Veterans
Affairs showing that the veteran was discharged under honorable conditions
will meet this requirement.

Alternatively, the discharge may be verified from the character of service block
on the DD Form 214, Certificate of Release or Discharge from Active Duty.
(See 232.3h for a description of discharges under honorable conditions and
discharges that do not meet the requirement.)

Documentation
General

The adjudicator must have a fully completed SF 15 for any claim for 10-point
oreference. Applicants who claim 10-point preference must provide all
documentation described on the SF 15 for the type of preference they claim,
and other documentation that the Postal Sarvice desms necessary, '

Occasionally, applicants may submit a copy of & rating decision letter that
rontaing medical information 1o support a claim for 10-point preference. In
sych instances, Human Resources:

a  Acknowledges receipt of the information;
b, indicates successful adjudication of the claimed preference on the
bottom of page one of F 15; and

c. Frompty returns the document containing the medical information to the
applicant.,

E}Esabiaﬁ'\!atﬁrans’ Prafarance

The adjudicator determines if the documentation described on the SF 15 and
the completed SF 15 submitted by the applicant provide sufficient proof for
one of the foliowing categories:

a,  Compensable disability preference (CP) — Has a compensable service-
connacied disability that is at [east 10 percent but less than 30 percent,

b. Compensable 30 percent preference (CPS) —- Has acompeansable
service-connected disability thal is 30 percent or more.

¢ Disability preference (XP) - (1) Has received a Purple Heart; (2) Has a
current service-connectad disability; or (3} 18 recelving compensation,
disability retirement benefits, or pension from the military or the U.5.
Department of Veterans Affairs, but does not gqualify as a OF or CPE.
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486.25 Spouse, Widowler), or Parent Preference

486.231 Goneral
Claims for spouse, widow, widower, or parent preference depend on the

current marital status of the claimant, as attested to on the SF 15, (A copy of
the marriage license or cerlificate must always be included with the 8F 15.)

Under the law, nonservice-connected disabilities cannot be considered in the
allowance of spouse preference, evan though the nonservice-connectad
disabiiity 1s total or permanent.

486.232 Clalms for Spouse Prefarencs
National Human Resources is responsible for adiudicating claims for spouse
preference. Requests for adjudication must be submitted with the applicant's
SF 15 and ail supporting documentation.

A36.233 Clalms for Widow or Widower Prefergnce
National Human Resources is responsible for adjudicating preference claims

proof described on $F 15, including a copy of the marriage license or
cartificats.

486,234 Claims for Parent Preference

National Human Resoureas is responsible for adjudicating claims for parent
orefersnce. Requests for adjudication must be subrmitied with the applicant’s
compieted SF 15 and all supporting decumentation.

a7 Adjusting Veterans’ Preference After Adjudication

4871 Glaimed Preference Adjustmenis

If the preference points 10 which the veteran is entitled are different from the
veteran's claim at the time of application, the Human Resources Shared
Service Center adjusts the score based on the proof presented by the
eligible.

4872 Notification to Applicant When Claimed Preference Is Not
Allowed

in any instance where claimed preference is not proven and allowed, Human
Resources informs the eligible in writing. If the final examination rating was
adjusted, notification to the eligible must inciude the new rating.

4873 Return of Documents Presentad for Proof

After the preference has baen adjudicated, all original documents submitted
by the applicant as proof are returned to the applicant.

- Decasionally, applicants may submit & copy of & rafing decision letter that
contains medical information to support a claim for 10-point préference. in
such instances, the adjudicaior:

a. Acknowlsdges receipt of the information;

b, Indicates successiul adjudication of the claimed preference on the
bottorn of page one of $F 15; and

o Promptly returns the document containing the medical information to the
applicant.




7452 ) Employment and Placement
s Appointment at Lesser Preference Level
The hiring official may select and appoint an applicant if, while the
applicant's claim for preference is being adjudicated, the applicant is within
reach for appointment as ranked with & lesser preference for which the
applicant is entitied. :
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