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UNITED STATES
‘ POSTAL SERVICE

November 4, 2024

RECEIVEp
Mr. lvan Butts
President NOV 0 6 2024

National Association of Postal Supervisors
1727 King Street, Suite 400

Alexandria, VA 22314-2753

Dear Ivan:

As a matter of general interest, the Postal Service will update the Mobile Delivery Device-
Technical Refresh (MDD-TR) on November 18, 2024.

Release 8.10 includes the following:
+  On Street Mode Indicator
+ Adding New Service Type Code (STC)
*  Allow over the air (OTA) Download of Service Performance
Measurement (SPM) Request at Collection Boxes (No impact to user)
+ S&DC Package Manifest File Download (No impact to user)
Enclosed is the final draft copy of the MDD-TR Release 8.10 talking points.

Please contact Bruce Nicholson at extension 7773 if you have questions concerning this matter.

Sincerely,

tract Administration (NALC)

Enclosure

475 L'ENFANT PLAZA SW LRCA 2024-46
WASHINGTON DC 20260-4101
WWW USPS.COM



MDD TR Release 8.05

National: 09/30/2024
Rural Carriers i

o RRECS Menu Enhancement el

o Certified Mail Notification | Nor ser

o Return Receipt Notification st

o Reduce Duplicate RRECS Record Upload (No impact to user) m‘m"‘:ﬁtx
*Login/EIN Validation Enhancement Violuior s dieisuative
«Density Study Enhancement prssiton ndr e
«Eliminate Expired Messages From Display Upon login xz'zs:mm""

«Eliminating Customer’s Signature For Intl Parcels From Belgium [l v
*Electric Vehicle Charging Activation o o
*Upload eArrow Lock CSV File to AWS (No impact to user) 5
*CPMS File Download Logic Update (No impact to user)
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Rural Carrier RRECS Menu Enhancement

Background

Since the deployment of the RRECS activity guided menu, there have been improvements to the accuracy of the records for
individual rural routes. One logic that was created was once “STARTLOADVEH" was selected, the only RRECS activity visible on the
menu was “ENDLOADVEH." This logic allowed a user to select “STARTLOADVEH,” then escape RRECS activities taking them to

the “On Street Menu” where the “Load Truck” feature could be accessed.

This has allowed for other “On Street Menu” features to be accessed, including “Change Route”. When the carrier changes routes
after selecting “STARTLOADVEH,” and then changes back to the original route, they access the RRECS activity menu and
“ENDLOADVEH" appears. In some cases, this is ok and expected, but in others the carrier has forgotten to “ENDLOADVEH” on the

original route, thus causing inflated load time for that day.

Changes on MDD TR

When a carrier selects “STARTLOADVEH” and then escapes to the “On Street Menu”, the only menu options visible will be “Load
Truck” and “RRECS Activities.”

The “RRECS Activities” option should be available if the user accidentally selected escape and needs to access the “RRECS
Activities” option. When the carrier accesses the “RRECS Activities” the “ENDLOADVEH” should appear.

If the user selects option “Load Truck” on the limited menu list, the normal workflow will apply. Once load truck is completed, the
scanner will bring the menu back to “RRECS Activities” such that the carrier can select the option and move to “ENDLOADVEH".

{
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STARTLOADVEH selection
RRECS Menu Enhancement On Street Menu feature visibility

RRECS Activities - W ¢ . @ @ =

RRECS Activities

Laca |

RRECS Activities g - & @ = by RRECS Activities M p - @ § =

@ Information

5

3 ¢ 16 Py 2

After Rural Carrier logs in to On RRECS Activities displays “Information recorded RRECS Activities (guided) menu “Information recorded After selecting STARTLOADVEH,

Street Menu screen, select R. CLOCKIN option upon first successfully!” displays appears with 6 options available successfully!” displays only ENDLOADVEH option is

RRECS Activities login. Select 1. CLOCKIN after CLOCKIN. Select 6. available on screen. Press ESC
STARTLOADVEH

button or andreid back arrow

RRECS Activities. W ¢ - @ @ = RRECS Activites Mg . ® @ = RRECS Activities % % ¢ - ®& @ =

'L Load Truck : 7 =

;
g
‘%

§ 0726 279Pm B

On Street Menu only displays RRECS Activities appears. “Information recorded RRECS Activities screen On Street Menu returns to
two options: (L) Load Truck and Select 7. ENDLOADVEH successfully!” displays displays guided menu options. normal displaying standard on
(R) RRECS Activities. Select ESC button street features

After completing Load Truck

task, select option R. RRECS
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Certified Mail for Rural Carrier Certified Mail Notification

Background

Certified mail is being delivered by Rural Carriers without getting a signature or a delivery scan. Alerts have
proven to be beneficial, and it is requested to add reminder alert to notify the carrier of a Certified Mail piece
that requires a delivery scan and a signature. If a 3811 form (green card) is attached, then remind the

customer to sign on the 3811 form.

Changes on MDD TR

Add Certified Mail in DPS to the Rural Carrier MDD TRs for carrier awareness/alerts. The source would be the
carrier manifest from Mail History Tracking Systems (MHTS).

Rural Carriers will receive notification of Certified Mail in DPS as they approach the delivery point. The alert will
remind the carrier to scan the certified mail and get a signature. if a 3811 form (green card) is attached, remind

the customer to sign on the 3811 form.
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Certified Mail for Rural Carrier

On Street Menu HLeT =

ESC Z X C v B NM €

123 5YM — ENT&!

Follow normal login process as a
Rural Carrier and land on Cn Street
Menu

Scan Barcode We?2= A=

On Street Menu

Geo Alert for Certified Mail

Scan Barcode We?2=T =

Scan Barcode screen will now
show a "CMPend" reminder tile if
there is certified mail to be
delivered for the login route.
There will also be a "RRPend"”
reminder tile if there are 3811
Return Receipts (Green Card)
to be delivered for the login route

958907105_;27007.75237_523

Geofence alerts for Certified Mail
items will be triggered upon
approach to the mailbox, with the
buffer defined by the AMS record for
the address. These are timed pops
up and will display for 10 seconds.
Tapping on the pop up will dismiss it
as well

Certified Mail Lookahead® ¢ = §

A new tile "CMIncmp” will
become visible once the
geofence has triggered, but the
item has not been delivered or
attempted yet

e ® Information CM:1 CM:2 RR2
i e : Pn , cﬂ“ﬁ.d"." (‘ m)for Incmp Pend Pend
B,'_wh“' > Scan/key-in barcode: it :
LoadTruck i o';'_” . 0/1 15600 COPPERFIELD LN
Wl—nﬂkﬂﬂlﬂ ; : 10/1 [14856 POPLAR HILL RD
'H Prepaid Acceptance
RRECS Activities
Dynamic Delivery
Work Orders 2 1)
Settings : ¥

N

dl 08/27 - 25 PM 3

Triggered stop will be shown in RED
under Certified Mail Lookahead

Note:

Incomplete (Red): These are Certified
Mail items where the geofence has
triggered, but the item has not been
scanned yet

P

ending (Green): These are Certified

Mail items that have not been
approached on the route yet
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Certified Mail for Rural Carrier Certified Mail Lookahead

Scan Barcode
CM3 RR2 &
Pend Pend

When on the Scan Barcode Screen, Certified Mail
Lookahead may be accessed in two ways

Option 1: Select the green CM Pend tab above
Scan/Key-in Barcode

E’ ! 15420 DEEP BOTTOM RD 9589071052702292246491

lun 15600 COPPERFIELD LN
o 14856 POPLAR HILL RD

Option 2: Select the Hamburger menu and scroll down
to selection option C Certified Mail Lookahead

v
v

Scan Barcode screen.
Tap on “CMPend”

CM3 | RR:2
Pend - Pend £

4 £ @

Carrier is taken to a Carrier may tap on an

lockahead screen which address and view the

shows a list of addresses label ID associated with

receiving certified mail for the it. Press ESC once to

login route return to CM Lookahead
screen, press ESC twice

GWERTY U I OFP to return to scan barcode

screen

A S DF GHJ KL
ESC T X C V. B N M &

— T

User can also tap on the hamburger menu (top right) to access hotkey C. Certified Mail
Lookahead. As shown in the next 3 screenshots
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Return Receipt for Rural Carrier Return Receipt Notification

Background

The 3811Return Receipt (green card) associated with the extra mail service customer purchased with the
Certified Mail is often being missed returning to the mail sender. This is resulting in excessive refunds
occurring for failure to provide the requested service.

Changes on MDD TR

Add 3811 Return Receipt to the Rural Carrie MDD TR for carrier awareness/alerts. The source would be the
certified mail manifest from MHTS.

Carrier would get a reminder on Scan barcode screen for the total piece count of the 3811 Return Receipt to
be delivered for the day. The count will be updated along with the actual deliveries.

Carriers would get notification for a 3811 Return Receipt as they approach the delivery point. An alert would
remind the carrier they need to scan the barcode on the 3811 before delivering.
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Return Receipt for Rural Carrier Geo Alert
3811 Return Receipts

On Street Menu

ScanBarcode M@ ? T @0

CM:3 ' RR:1" RR:1 _
Pend Incmp Pend

0/1 14425 BROOKMEAD DR

RRECS Activities
Dynamic Delivery
Work Orders

3 Settings

Bobelaly =
i dj 08r27 1:59PM BB
QW ERTYU I 0P

A S D F GH J K L

ESC Z X CV B NM @

122 s % o s 5V M N M Bt

(q 08/27 420 PM £9

Follow normal login process as a Scan Barcode screen will now Geofence alerts for 3811 Return A new tile "RRIncmp” will Triggered stop will be shown in RED
Rural Carrier and land on On Street show a "CMPend" reminder tile if Receipts will be triggered upon become visible once the under Return Receipt Lookahead
Menu there is certified mail to be approach to the mailbox, with the geofence has triggered, but the

delivered for the login route. buffer defined by the AMS record item has not been delivered or

There will alsc be a "RRPend” for the address. These are timed attempted yet Note:

reminder tile if there are 3811 pops up and will display for 10 incomplste (Red): Thess are Retum

Return Receipts (Green Card) seconds. Tapping on the pop up Recaipts 3811 f_crms Wricks the.

to be delivered for the login route will dismiss it as well geofance has triggered, but the item has

not been scanned yet
Pending (Green): These are Return

Receipts 3811 forms that have not been
approached on the route yet
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Return Receipt for Rural Carrier

When on the Scan Barcode Screen, Return Receipt
Lookahead may be accessed in two ways.

Option 1: Select the green RR Pend tab above
Scan/Key-in Barcode

Option 2: Select the Hamburger menu and scroll down
to selection option H Return Receipt Lookahead

Scan Barcode screen.
Tap on “RRPend”

Menu

CM3 RR:2
f pend  Pend

B ContinGous Scan ON.
ork Orders

v

gWwWE&ERT YD IO P QA WERTITY LD P

ASDF B HI KL A S D F GHJ KL

£ Z X C VB AM @ BSC Z X C vA NM @

ABE i e ) R eNT. V23 SN - BT 123 5vM - BNT

User can also tap cn the hamburger menu (top right) to access hotkey H. Return Receipt
Lookahead. As shown in the next 3 screenshots
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Return Receipt Lookahead

Return Recelpt Lookshead ¢ = § =

0/1 (14425 BROOKMEAD DR |

1 16016 BONNIEBANK TER

Return Receipt Lockahead @ = § =

9590940288294005969257

Carrier is taken to a
lookahead screen which
shows a list of addresses
receiving Return Receipts for
the login route

=

Carrier may tap on an
address and view the
label ID associated with
it. Press ESC once to
return to RR Lookahead
screen, press ESC twice
to return to scan barcode
screen
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Certified Mail Record Review for Rural Carrier Automatic Review (RIMS)
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Flrmsheets u_-,ponslw Messaging  Config  Tracking  Special  Accountable  Communications  Manifests  Engineerin
— A : " .

T |

oL Raw Soan Records | Cortified Mail Package Summary Report | LB
Shorieids Carg W 5 Faeords ] Clark Faziity Soan Trand Sumemary
T ‘@ Samping Acceptance Entry Records | Report
@ sordees g e Phota Confmation | = Endof Day Report
e "% Miscattanscus Reports |~ Enncosrti . . . i
=2 4P UnloedDistribote Dataled Reporl | | cad Truck Use Repont
Wit ot | ekt e T MDD TR will create Certified Mail Review Records

a P

I . . . . -
st e gy A Orn el T automatically for the incomplete (certified mail part of manifest
I but not delivered) and extra (certified mail delivered that was
S e RS sy, TS not part of manifest) pieces and upload to RIMS at close out

Certfied Mail Summary Report

e i time (22:30) over LAN.

Report

Certified Mail Failure Report @

Wate: Custor raperts may Leke 3 ong Bma to process and rendar.

2 | DEMICEID | ROUTEWD[m | EMPLOYEEID|

| CATEGORY| ™

| SORT|-BewciOre. | Tdescending

DEVCEID ROUTE IO REABON
T coesatesss  osmos o : - ZoaE. o -
syansez CrasATeazE 2eT4R01E 00057220880 BE30TI0S2700TTSLIIE2E Z-AUB-24 053500 P —
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Rural Carrier Reduce Duplicate RRECS Record Upload

Background

During significant system outages, or when MDDC is overloaded, MDDC cannot respond to the MDD TR scan
record upload requests before timing out. As a result, the MDD TR scanner will retry data uploads and cause
duplicate scan records to be transmitted to MDDC and other backend systems. The duplicate RRECS scan
data, in particular, creates a negative impact on Rural carrier compensation calculation.

Changes on MDD TR

The scanner will quarantine the failed RRECS records and will retry uploads at predetermined intervals to
prevent duplicate records. The MDD TR will check if the records have been received before retrying upload.
Once the records have been confirmed as received, the retries will no longer occur.

The changes will take place in the background and have no user impact.
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Login/EIN Validation Enhancement

Background

When an employee who moved from one Finance Number to another, and attempts to log into an MDD TR
configured to their previous Finance Number, the MDD TR did not allow the employee to login regardless of
current status at the new finance number.

Changes on MDD TR

When an employee moves from one finance number to another, status in the original finance number will be
separated and will mostly be active under the new finance number. The scanner will perform a global OTA
check to ensure this type of employee (an employee that has moved from one finance to another) is allowed to

login as long as their status is still active.
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Density Study Enhancement

Background

The Chief Data and Analytics Office (CDAQO) team is working to improve the SPM sampling across the organization. They
would like to evaluate the amount of volume generated from specific collection points (SSKs, lobby drops, collection boxes,

etc.) on postal property, excluding plants.

To improve sampling, CDAQ has requested to have the ability to perform a national ‘management driven’ density test
quarterly throughout the year. This change will allow CDAO to identify specific collection IDs and points to be included in

quarterly tests.
Changes on MDD TR

Once the density study window is activated on RIMS, the MDD TR will download the list of collection boxes at the facility
including the Starting/Ending Dates for the box requiring the Density Study.

During the specified time window of Density Study, the scanner will prompt the user to enter the volume count upon
scanning the collection box labels that have a Starting and Ending Date.

The volume entered will be validated against identified erroneous patterns found during previous Density Studies and further
validated. When an erroneous entry is identified, the device will first provide a warning. If the same entry is entered again
the scanner will prompt the question “Are you sure the entered volume XXXX is correct,” with a Yes or No option to confirm.

The erroneous patterns are predefined and include repetitive and sequential numbers, such as 1111, 2222, 1234, 2345, etc.
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Density Study Enhancement

After user logs in,
Select 1. Scan Barcode
option from the On
Street Menu then press
Enter

Scan Barcode W75 =
L | 1
| EEaEE ey

Regular Numbers and Zeros

1. Do Not Save

selected

0.0 15

0.0 0o i

during the study
window

Scan the CBLL barcode

A 4

The CPMS Volume
screen appears for user
to enter Collection piece
count. Note: This screen
will be prompted only
during active date range

Sensitive Commercial Information - Do:Not Disclose / Attorney-Client Privileged / Attorney Work ‘Product

Type the piece count
and press Enter

2. Save
selected

User prompted to confirm
the count

If ENTER pressed without
entering any number

2. No

This Question will be
presented to confirm
zero is a correct entry

SERTy

f @ information

“Information recorded
successfully!” displays

User is returned to the
Scan Barcode screen
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Density Study Enhancement

Entries with sequential or repetitive numbers such
as: 1111, 2222, 3333, or 1234, 2345, 3456, etc. have
a special flow for the user to confirm the entry.

1230

>

If the count entered is
in a sequence and

Sequential Numbers/Repetitive Number Cases

If1.Yes
selected

*Information
recorded

S ?7?:-*"0-* Enter is pressed successfully!”
f | e displays
i G :
" and takes user
= > — to Scan barcode
screen
_oren N EC T oo NN - BER EEEET O SRR : =l
After user logs in Scan CBLL barcode The CPMS Volume Timed Warning Device returns If user enters the Question to confirm
to On Street for PO Lobby or PO screen appears to message displays to CPMS same number again, the number again
Menu screen, Outside during the enter Collection piece l?_'z"_z_- mmm—: Volume screen the flow will continue will display Enter Collection Piece
Select 1. Scan study window count. Note: this = with zerc count 1000
Barcode option screen will be 6 | |
and press Enter prompted only during
active date range | If 2.No
| selected
-_';_n:._ Siclie ENTER - X3! ENTER .
If the count entered is The CPMS

a repetitive number
and Enter is pressed
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Volume screen
returns to enter
another
Collection piece
count.
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Eliminate Expired Messages from Display Upon Login

Background

Feedback has been received from the field that expired messages are being displayed on the device.

Changes on MDD TR

The device will only display the active messages upon login to avoid extra time spent reviewing expired
messages.

+ Expired alerts will not trigger a prompt after user logs in.
« Expired messages will not be shown in the Inbox.
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Eliminate Expired Messages from Display Upon Login — Alert Message

Firmsheets Reports  Regmail Messaging Config Tracking Area  District Special Accountable Manifests National  Engineering
A_Sponcul_s___ _______ Quthox Messages @ -

Local Messaging ——

% MDD to Supersor - - Alert with ID 1456 expires on Sept 7t". If carrier does not log into the

» Outbox -intended for ~ Recipient Route ID Message Taxt ert Status . ) . .

e e e e device on Sept 6" and did not read the Alert-1456, carrier will not
# CrosioTextMemsage ||~ Seidas - SepDae receive the alert prompt upon logging in on th or :
# MDD TR Craale Safety G 090812024 09/06/2024 et B AR gging in SEpt 7 later

Alert Message

National Messaging Rsults: Vawng tams 130! 4 : 1@
c.'y Corporate Messages Edit SEQUENCE# < Creatien Timestamp IsAlert  Recipient Route ID Recipient Role Recipient Device iD Message Text Sender User Name
Armlber Alerts T EM B4 05Sep24013300PM Y mmco ' | 13.Sep24013300PM  Make surs to check Package Lookshead belore befora sniering offcs. KPHAN
ligr Amber Alerts O OEdt 1457 D6-Sep-24 10:23:00 AM N City Carrier 07-Sep-24 10:23:00 AM Happy Delivery! {(Normal) KPHAN
" l 1 Edil 1456 06-Sep-24 10:18:00 AM Y City Carrier 07-Sep-24 10:18:00 AM Watch out for dag attacks (Alert) KPHAN
Z Edit 1453 06-Sep-24 10:06:30 AM ¥ C210A09506 07-Sep-24 10:06:30 AM ANN- 08-06-2024 - Drink plenty of waler fo avoid dehydratlon. SYSTEM

Results: Vaurng tams 1-4 504

Login Qhe? - BI= ® OnStreetMeny % Mg - @ =

Find out what's new in MDD 8.0.4
Released on 09/16/2024

| CAT

DATE: 09/07/2024 1n$zsm|

d) 09/07 1027 AM &2
Login to MDD TR on Sept 70 Carrier logs in and completes Since message ID 1456 expired,
User Profile Setup process On Street Menu will display and no
displaying “Setup completed messaging alert pop-up will show

successfully!” message
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Eliminate Expired Messages from Display Upon Login — Normal Message
m Firmsheets Reporto- chm.ail Mousac.!na Config Tmckinﬁ Area  District Special Accountable .Manlfests National  Engineering

Shortcuts Qutbox Messages @
Local Messaging

« Inbox - intanded for
MB0 te Supervisor

» Outhox - Intended for  Recipient Roule ED. E Message Texl a Alert Status Message ID 1457 explres on Sept 71h If Carrler dld nOt log |nt0 the
Supervisor o MDD ) SelectOne- v device on Sept 6" and did not read message that day, expired

#* Create Text Message - Start Data Stap Dats = -
« MDD TR Greats Salety 09062024 | 09062024 messages will be removed from the menu inbox.
Alert Message e S T
National Messaging Rusulty: Viewrng dems 14914 ; oy
& Corporale Messages | Edit SEQUENCE#e Craation Timestamp IsAlert  Recipient Route ID Recipient Raole Recipient Device ID Text Sender User Name
et e 0 Eile 1464 06-Sep-24 01:33:00 PM Y 2033C042 13-Sep-24 01:33:00 PM Make sure to check Package Lookahead before before entering office - I;PHF;I-‘J. o
Hiir Amber Alerts I O Edi 1487 06-Sep-24 10:23:00 AM N City Carrier 07-Sep-24 10:23:00 AM Happy Deliveryl (Normal) KPHAN I
| Edit 1456 06-Sep-24 10:18:00 AM Y City Carrier 07-Sep-24 10:18:00 AM Watch out for dog attacks (Alert) KPHAN
1 Edit 1453 06-Sep-24 10:06:30 AM Y C210A09506 07-Sep-24 10:06:30 AM ANN- 08-06-2024 - Drink plenty of water to avoid dehydration. SYSTEM

roerzidoid

UserProfileSetup ¢ 7 - @ I =

(@

s 370

o0 (mec ol T T——
messages.

Find out what's new in MDD B0 4 & Confirmation
Released on 09/16/2024 .

‘A : successfullyl : Change Route 20330041

~ ROUTEID : g
This is a US Government

intended for official and other

v
A

d 09/07 1026 AM B8

Login to MDD TR on Sept 7 Carrier logs in and completes From On Street Menu, Text Messages Menu appears. If text message exceeds the
User Profile Setup process select B. Text Messages Select 1. Inbox to check any “Expiration Timestamp” on RIMS, the
displaying “Setup completed active messages sent fromthe  expired text message will not display in
successfully!” message system or supervisor the MDD TR and removed from inbox

1/21/2022
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Eliminate Expired Messages from Display Upon Login — Corporate Message

RN Ul Firmsheets  Reports  Regmail  Messaging  Config  Tracking  Area  District  Special  Accountable  Manifests  National  Engineering

Shortcuts __ Corporate Messages @

Local Messag}ng
@ Inbox - intanded for Rosults: ‘Yawng dems 20 of 352 tBEl 2z 2 45 8 7 3 . 32 ) Nemt
MDD to Supsrviser Sequence CREATION Is Recipient  Target
n Oulbor - intendd for ~_Numbar TIMESTAMP > B e i I systam  Mesmede Text o
Supervisor to MDD g
$ Eroie ol Wansnos 1359 ;%;SEP'M 2621 o g:mr:lﬁrl:caﬁans All MDD TR Remember o stay hydrated and bundle up for the fall seasont RiSep-Z-i 012821 oA KUMAR
o+ MDD TR Create Safet 11-Jul-24 01:19:53 Corporate Rural Carriers, first select the RRECS Activity HotKey 1' (CLOCKIN) then on the on-street menu sefect I’ (Information Videos)to  12-Jul-24 01:19:53
4 Aigﬂ "\51&55;2‘: FRTEN] g PM ¥ Communications Kor MDDTR  yiaw the PMG Video Series 1. : : PM SONAKUMAR
tional M i 09-Jul-24 02:54:32 Corporate 3 r Jul- 5
National Messaging {47 e ¥ Cwpmee ., A MDDTR  Testing popup architecture pOuZA 025432 qariAnA BELSKY
& Corporate Messages
HETE TR NG e 5 a8-hd-24 12°3538 = Cnrnarate e P - 10-1ui-24 12-35-38 SUSANTA R

Example: Message 1399 expires on Sept 13! If carrier did not log into the device on Sept 12" and did not read the message that day, the
scanner will not show the message again if the carrier logs on or after the expiration date.

Logi helT = User Profile Setup ? "
Find out what's new in MDD 8.0.5 @ Confirmation

Released on 07/01/2024 m mpleted .

OnStreetMenu H MW = =

= - e
DATE: 09/13/2024 p2:35 PM

v

- 3 et : 3 d v1323PM B

Login to MDD TR on Sept 13h Carrier logs in and completes Since message ID 1399 expired,
User Profile Setup process . On Street Menu will display and no
displaying “Setup completed corporate message screen will show

successfully!” message
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Eliminate Customer’s Signature for International Parcels from Belgium

Background

Global Business is introducing a new inbound parcel product that will not require a customer to sign for an
international parcel at delivery.

In the past this product has been offered to Canada and China, and Global Business would like to expand this
offering to other countries. This is a current bi-lateral agreement, and the price change goes into effect on 1
January. To follow up the PRC issued an order favorably reviewing our proposed modifications to the 2024
rates for Premium (aka Tracked) Parcel under the IRA-USPS Il (aka USPS-IRA 2.0) Agreement which the new
rates began on January 1, 2024. https://prc.arkcase.com/portal/docket-search/daily-listings/filing-
details/126466.

Changes on MDD TR

Device will no longer prompt for a signature when delivering a parcel originating from Belgium with label IDs
starting with CA-CZ.

Estonia, Luxembourg, and the Netherland are removed from the non-signature list and will now require
sighature upon delivery of international inbound parcels starting with CY.
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Electric Vehicle Charging Activation

Background

There have been over 1,000 vehicle charging stations deployed and installed at USPS locations to support the
electrical vehicle fleet. Each set of electrical vehicle keys has an RFID card attached to the key ring that is to
be used to activate the vehicle charging stations. The goal of this change request is to replace the RFID cards
with an application on the MDD TR device to initiate the charging sessions.

Changes on MDD TR

The user can activate vehicle charging by selecting the charging icon or by accessing the Charging Activation
menu option in the Hamburger Menu.

Once charging activation has been invoked on the device, the device will display a message notifying the user
if charging activation is successful or failed.

When charging activation is successful, the scanner will exit the activation process and return to the login
screen.
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Electric Vehicle Charging Activation

Login he? OO =

i Find out what's new in MDD 8.0.5
5 Released on 09/ 1 6/2024

Click on the EV
Charging icon to initiate
the process A5 D F 6 H J KL

ESCZ)(V'VCVVBNNVSG

123 SYM — ENT

The EV Charging icon will appear in the There will also be a "Charge EV"
bottom bar (when enabled for the system) item in the hamburger menu

112112022
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Electric Vehicle Charging Activation

Charge EV | Charge EV B

@ Information ~Scan the Inread-ontlu
Siemens EV Charging Station
mhmm
_ Scanfkey-iinS/N:
-] |
'mtb-mdeunlnh-doﬁnlﬁd - = .
at the top of the charger. Scan the : ™ For use with electric vehicles Cover QR code to the
barcode on the left side of the label. ENS versiCharge Ventilation not required tight when scanning
o;:u-on :odcmzmulﬂl pp: PR BEM1310-5CG14-1GA2 Temperature range: -30° C to 50° G otherwise the wrong QR
IO 4G aneie the ol > . WBAW39L118 i s 5
‘barcode is scanned, .! ﬁ & b1 Db 425 FSZ“"E!'. 22081240\!, “i’ am:(z code may be scanned,
fpul: 208/240V, 484, 60Hz and the process will fail

Type 4 Enclosure

QWETRTNY U The carrier scans the Data Matrix barcode on the
Siemens EVSE using the MDD TR

A 8P F'G R .JK'L

ESE Z X C VvV B N M €

123 sVM — ENTW

After the popup message,

the user will be directed to

scan of key in the charging
station S/N barcode

A timed popup will show for 3 seconds
to remind the carrier to plug in first
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Electric Vehicle Charging Activation

cont. from previous slide

Charge EV i

Charge EV ®n Login he?T A=

© Information Find out what's new in MDD 8.0.4
Charging session started Released on 07/01/2024
{successfuily! CAT
) mmu_mn-aa
ROUTE ID
Sy NOT SET
. i M Fowmein This is a US Government
Slafllngcrl\afplng | - i himlllllllf:rmlmlmlt: th
session, please wail... E g
e 5 Unauthorized access or use of
o -3 g the system may subject
violators to administrative

\ 4

Criminal Code (Title 18 USC
1030). All information on this
computer system mav be

After the charging station barcode is
entered, the MDD TR will communicate with
the Siemens Servers to activate the
charging session. NOTE: Cellular
communication is required for this process. I there was 8n eiror starting the sasslon,
the MDD TR will show a relevant
informational message to allow the carrier to
act on the feedback. The ENTER key
returns to the screen on the left.

Upon successful invocation of the charging
session, the device will display an
information message stating, “Charging
session started successfully!” The device

An error message will appear if an invalid will then return to the login screen.

barcode was entered or scanned.
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' ' i Location
Electric Vehicle Charging Activation Siemens Barcode Lo

S'EMERS

o —c———— TSP

| S'EM ENS Vers:Charge

P/N: 8EM131 0-5CG14-1GA2
5/N: WBAW39L 1 18
Build Date: 4022

Siemens Industry, Inc. Norcross, Ga.
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Upload eArrow Lock CSV File to AWS

Background

The eArrow locks installed on collection boxes require monitoring for critical eL.ock activities which include
unauthorized access, battery health, firmware updates, maintenance monitoring, and operational effectiveness.
The MDD TR device will collect information from the eArrow lock and upload the usage data to AWS S3 daily

for all installed locks.

Changes on MDD TR

The MDD TR application will upload the eArrow log CSV files to a predefined folder in the cloud (AWS) during
nightly S3 uploader process after the scanner is cradled. The CSV files that cannot be uploaded on cradle will

be uploaded OTA the next day.

The upload process happens in the background and has no user impact.
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CPMS File Download Logic Update

Background

High CPU usage on RIMS API servers were observed on two consecutive Mondays (August 26™ and August 19t)
which resulted failed communication between MDD TRs and RIMS. After reviewing the RIMS server PHP log, it was
found that the majority of long running sessions came from mdd_cbl.php interface. It was suspected the collection
box download at the DISTRICT level was causing issues. The situation may get worse after three additional fields
added into the CPMS file download which will increase the amount of data downloaded to the TR scanners in MDD

TR R8.0.5 release.

Changes on MDD TR

MDD TR will request CPMS file download per Locale Key versus per District ID to reduce the amount of data
downloaded to the scanners. That way it can reduce RIMS data processing time and avoid server overload.

i
3
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